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About the Glossary

To help consumers during the debt collection
process, the Department of Consumer and Worker
Protection (DCWP)* created this glossary, which
includes commonly used terms in debt collection
communications plus references (laws, agencies)
important for consumers to know. Bilingual
glossaries in the top 10 languages spoken by New
Yorkers with limited English proficiency are available

at nyc.gov/dca

Note:

e |[talicized words in descriptions are also
defined in the glossary.

e Unless stated otherwise, all descriptions
reflect New York City laws and rules.

e This glossary is not intended as legal advice.

*DCWP is the Agency’s new name. In all references,
DCWP also means DCA (Department of Consumer
Affairs), the Agency’s old name. The Agency is in the
process of implementing the legal name change in public
information. In the meantime, DCWP and DCA are the
same City Agency.

O6 3Tom cnoBape

UTtoObl noMoYb NoTpebutensam B npouecce
B3bICKaHWs1 3a00SPKEHHOCTH, [lenapTaMeHT no
3awmTe npae notpebutenen n paboTHMKOB
(Department of Consumer and Worker Protection,
DCWP)* cocTtaBun 3TOT crioBapb, KOTOPbI
BKITOMAET TEPMUHbI, YacTO UCMNOSNb3yeEMble B
COOBLLEHNSAX O B3bICKAHUWN 3aJ0SKEHHOCTU, U
BaXXHble CCbINKM (Ha 3aKOHbI, CalThbl yYpEeXaeHUA 1
T. n.). [lBysi3bl4Hble crioBapu Ha 10 OCHOBHbIX
A3bIKax, Ha KOTOPbIX rOBOPSIT XuTenu Huto-Mopka ¢
OrpaHNYeHHbIM 3HaHUEM aHIIMACKOro A3blka,
AOCTYNHbl Ha BeO-CcTpaHuue nyc.qgov/dca

MNpumeyaHwne.

e [Ecnu cnioBa B onucaHusx ebideneHsl
KYPCUBOM, X 3HAYEHNS TaKKe NpuBEaeHb! B
crosape.

e Ecnu He yka3aHo MHoe, BCe OnncaHms
COOTBETCTBYIOT 3aKOHAM 1 NpaBunam,
[encTByoLWwmM B r. Hbto-Mopke.

e OTOT cnoBapb He NpeaHa3HayeH Ans
KOHCYNbTUPOBaHKSA MO NPaBOBLIM BOMPOCAM.

* DCWP — aT0 HOBOE Ha3BaHUWe yupexaeHusi, paHee
nssecTtHoro kak DCA (Department of Consumer Affairs —
HenaptameHT no genam notpebutenen). JaHHoe
yypexgeHue HaxoguTcs B npouecce N3MeHeHus
odmLManbHOro Ha3BaHus B obLLeJ0CTYMHbIX
WHOPMAaLMOHHBIX MaTepuanax. lNoka 4To abbpesunaTypbl
DCWP 1 DCA o0603Ha4aloT 0HO 1 TO XXe ropoackoe
yypexaeHue.


https://www1.nyc.gov/site/dca/index.page
https://www1.nyc.gov/site/dca/index.page

Glossary / CnoBapb

Abusive language
Swear words (or curse words) or any words that
insult or offend.

A debt collector may not use abusive language
when attempting to collect a debt. This includes
in writing or when speaking to consumers.

HeHopMmaTMBHaA nekcuka

HeweH3ypHble cnoBa (Mnu pyratensctaa) nmbo
nobble cnoBa, KOTopble ABNAIOTCA
ockopOUTENbHBIMN.

Konnekmop He AomkeH ncnonb3oBaTb
HEHOPMAaTMBHYIO NTEKCUKY NPW NONbITKE B3bICKAHUS
Oornea. A10 TpeboBaHMeE KacaeTecs Kak
NMMCbMEHHOTO, TaK MU YCTHOro obLleHns ¢
noTpebuTensamu.

Account
A record or file of a debt.

A debt collector often refers to an account when
claiming a consumer owes money.

Cyet
3anncb unu dann ¢ nHpopmauunen o dorneze.

Konnekmop 4acTo ccbinaeTcsl Ha CYeT, Koraa
coobluaeT noTpedutento o ero 3a40MKEHHOCTH.

Accrued interest

The amount of interest (cost to borrow money or
purchase goods and services on credit) added to
a debt, which increases the amount of money a
borrower owes.

Consumers have a right to request an itemization
of a debt showing accrued interest and to dispute
a debt.

HauucneHHble NpPoUEeHTHI

Cymma rpoueHmos (CTOUMOCTb 3ariMa OEeHEXHbIX
cpeacTs Mnm NnpuobpeTeHns TOBapOB U yCnyr B
KpeawuT), koTopasa aobaenseTcsa kK cymme 0osiea u
Taknm obpasom yBennumBaeT obLLYyIO CyMMY,
KOTOPYIO AOIMKEH 3aEMLLVK.

MoTpebutenun umetoT npaeo noTpeboBaTtb
OOKYMeHT ¢ demarnu3ayued dorea, roe ykasaHbl
HaYMCreHHble NPOLEHTbI, U ocriopums orse.

Arrears
An unpaid and overdue debt.

3aa0MmKeHHOCTb
Heonna4veHHbIN 1 NPOCPOYEHHBbIN dorte.

Bankruptcy discharge

A court order that means a consumer does not
have to pay a debt and a creditor or collector may
no longer attempt to collect the debt.

OcBobGoxaeHue oT 6aHKpoTCTBa
lMocTaHoBNEHME cyaa, CornacHo KOTOpoMy
noTpedbutens He 06sa3aH Bo3BpawaTth 0os1e, a
Kpedumop vnn Kosiriekmop 006si3aH NpekpaTuTb
MomnbITKW B3bICKaTb 3a00IMKEHHOCTb.



Better Business Bureau (BBB) Bropo no ynyuleHUo 4enoBOM NPaKTUKK

A private nonprofit organization that promotes (Better Business Bureau, BBB)

ethical marketplace practices. UacTHasa HekoMmep4eckasa opraHmMsauunsg,
crnocobeTByoWwas NPUMEHEHNI0 3TUYECKNX

In addition to filing a complaint with DCWP, PbIHOYHbIX NPAKTUK.

consumers can file a complaint about a debt

collector with BBB. Momumo nogaum xanobel B DCWP, notpebutenn

MOryT nogatb »anoby Ha Kosiiekmopa B BBB.
DCWP:

. DCWP:
Call 311 or visit nyc.gov/dca

Mo3BoHMTE No Homepy 311 unu noceTute BEL-
BBB: CTpaHuuy nyc.gov/dca

Visit bbb.org and click “File a Complaint.” BBB:

MoceTtute cant bbb.org v BLIGEpUTE onuuto File a
Complaint (MoaaTb xanoby).

Cease communication letter NMucbMo 0 NpeKkpaweHMn NoNbITOK

A letter a consumer may send to a debt collector B3bICKaHUA 3a00/MKEeHHOCTU

demanding that the collector stop any further MucbMo, KOTOpOEe NOTPedUTenb MOXET OTNPaBUTb

contact with the consumer about an account. Konnnekmopy, YTobbl noTpeboBaTb NpekpaTuTb BCe

A consumer may send the letter at any time in AanbHenLwmre NonbITKM CBSA3M ¢ NoTpebutenem no

the collection process. nosody cyema. [NoTpebuTtens MOXeT OTNPaBUTb
Takoe NUCbMO B OO0 MOMEHT B npoLecce

Instructions and a template Cease Debt Collection 83bICKaHUs 3a00mKeHHoCMU.

Communication Letter are available at

nyc.qgov/dca MHCTpyKumm 1 obpasel nucbma o npekpaLLeHnum

NOMbITOK B3bICKAHNA 3a40/MKEHHOCTM AOCTYMHbI Ha
Beb-cTpaHmnue nyc.gov/dca

Charge off Be3HagexHbIN gonr

Any amount that a creditor no longer expects to be JTiobas cymma, koTopyto kpedumop GornbLue He
repaid and writes off as a bad debt for accounting oXngaeT NosyYnTb OT OOJMKHMKA U CMIMCBIBAET Kak
purposes even though the debt is still owed. HEeBO3BpPaTHYIO 3a40IPKEHHOCTb ANns uenen

GyxranTepckoro yyeTta, gaxe ecnv JONr Bce elle
A charge off appears on a consumer’s credit report. He MnoratleH.

Bes3HagexHbIn gonr otobpaxaeTca B KpedumHou
ucmopuu noTpeduTens.

Collection B3bickaHue

The process of seeking money claimed to be owed. Mpouecc npeabsaBneHus TpeboBaHM KacaTenbHO
BO3BpaLLeHusa gonra.

Debt collectors must obey federal, State, and
New York City laws and rules about what they Konnekmops! oomkHbl cobnogatb heaepansHoe
can and cannot do in the collection process. 3aKOHOOAaTENbCTBO, 3aKOHbI M NpaBuna wrarta u
ropoaa Heto-Mopka, koTopble NpeanuckLIBatoT,
Kakue OencTBUSA KONNeKTopbl MOTyT U HE MOTyT
npeanpuvHUMaTh B NpOLeCCe B3bICKaHMS.



https://www1.nyc.gov/site/dca/index.page
https://www.bbb.org/
https://www1.nyc.gov/site/dca/index.page
https://www.bbb.org/
https://www1.nyc.gov/site/dca/consumers/credit-debt.page
https://www1.nyc.gov/site/dca/consumers/credit-debt.page

Collection fees

A fee (or charge) that a debt collector adds to

the amount it attempts to collect from a consumer.
The fee must be authorized by an agreement or
permitted by law.

Consumers have a right to request an itemization
of a debt showing any collection fees and to
dispute a debt.

C6op 3a B3bICKaHMe

C6op (unu kommuccus), gobasnsemas
KOJIJIEKMOPOM K CYMME, KOTOPYHO OH MblTaeTcs
B3blCKaTb C NoTpebuTtens. Takon cbop QomKeH
ObITb YTBEPXKAEH COrnalleHneM Unn paspeLleH
3aKOHOM.

MoTpebutenu nmetot npaeo notpebosaTb
AOKYMeHT ¢ demarsusayueli donea, rae ykasaHbl
Bce cOopbl 3a B3bICKaHUe, U ocriopumse Oorie.

Collector (See Debt collector)

CneuunanucTt no B3bICKaHUIO (cM. KonnekTop)

Communication disclosures
In all letters and conversations with consumers,
debt collectors must disclose:

e acall-back number to a phone that is answered
by a natural person;

the name of the debt collector;

the original creditor of the debt;

the name of the person to call back; and

the amount of the debt at the time of the
communication.

In all letters to consumers, debt collectors must
include their DCWP license number. An example is
1234567-DCA.

PackpbiTue nHchopmaumm ansa cBaA3m

Bo Bcex nncbmax 1 pasroBopax ¢ notpebutensmm
KOJ11eKMOpPbI [OMKHbI PackpbiBaTb Takue
CBeAeHus:

e Homep TenedoHa ansg obpaTHoOM CBA3N (Ha
3BOHKM [OIDKEH OTBEYaTh YenoBek, a He
po6oT);

e UMS UM HAMMEHOBAHWE KONJEKTOPA;

e iepgoHayaribHbIl Kpedumop, KOTOPOMY
npuvHagnexan Jornr;

e 1Ms M hamMunusa YenoBeka, KOTOPOMY HYXKHO
Nepe3BOHNUTD;

e cymma doJsiea Ha MOMEHT, Koraga
npeanpMHUMaEeTCs NOMbITKa CBA3W.

Bo Bcex nncbMax K noTpebuTtensam Konnekropbl
AOJSDKHbI YKa3blBaTh CBOW HoMmep fiuuyeH3uu DCWP.
Mpumep: 1234567-DCA.

Consumer Financial Protection Bureau
(CFPB)

A U.S. government agency that enforces federal
consumer financial laws and protects consumers
in the financial marketplace.

In addition to filing a complaint with DCWP,
consumers can file a complaint about a debt
collector with CFPB.

DCWP:
Call 311 or visit nyc.gov/dca

CFPB:

Visit consumerfinance.qov and click
“Submit a Complaint.”

Bropo chmHaHcoBOM 3aWwmTLI NOTpeduTenen
(Consumer Financial Protection Bureau,
CFPB)

"ocypnapcteeHHoe yupexaeHue CLUA, koTtopoe
obecneunBaeT cobniogeHne deaepanbHbIX
3aKOHOB O (pMHAHCOBOW 3aLLMTe NoTpeduTenen n
3alimiiaeT npaea notpebutenen Ha GUHAHCOBOM
PbIHKE.

Momumo nogaum xanobel B DCWP, notpebutenn
MOryT noAaTb xanoby Ha kosnnekmopa B CFPB.

DCWP:

Mo3BoHuTe no Homepy 311 unu noceTute Be6-
CTpaHuuy nyc.qov/dca

CFPB:

MNMocetnte cant consumerfinance.qov u
BblGepuTe onumio Submit a Complaint (Mogatb
*Kanoby).



https://www1.nyc.gov/site/dca/index.page
https://www.consumerfinance.gov/
https://www1.nyc.gov/site/dca/index.page
https://www.consumerfinance.gov/

Consumer Reporting Agencies (CRA)
(See Credit Bureaus)

AreHTCTBO No cO60py M NpeaocTaBeHUo
MHdopMaLuun o KpeaUToCcnocobHOCTHU
nortpebutenen

(Consumer Reporting Agency, CRA)

(cm. KpeauTtHOe 6lopo)

Contact and call frequency restrictions

A debt collector may contact a consumer at most
two times in a seven-day period and only between
8:00 a.m. and 9:00 p.m. Eastern Standard Time
(EST).

Debt collectors may not contact consumers at work
if the collector is aware that a consumer’s employer
does not allow such contact.

OrpaHu4YeHnA 4acTOTbl KOHTAKTOB U 3BOHKOB
Konnekmop MOXeT CBs3blBaTbLCSA C NoTpebutensmm
He Yalle ABYX pa3 3a CEMUOHEBHbIN Nepnog u
Tonbko ¢ 08:00 go 21:00 no

ceBepoamMepuKkaHCKoMy BOCTOHYHOMY BpPEMEHM.

KonnekTop He JoMmKeH CBA3bIBATLCSH C
noTpebuTensmMmu No Mecty ux paboTbl, ecrnv 3HaeT,
yTO paboTodartenb NOTpebuTensa He gonycKaeT
TaKMX KOHTAKTOB.

Contest a debt (See Dispute a debt)

O6GxanoBaHue pgonra (cm. OcnapuBaHue gonra)

Credit

The ability of a consumer to borrow money with the
promise to repay it, plus any interest and fees, at a
later date. As examples, credit includes loans and
credit cards.

Kpeaut

CnocolbHOCTb NOTPebuTenst 3aHMMaTh AeHbIN C
obellaHnem BEpHYTb UX, a Takke JtoOble NPOLEHTDI
n cbopbl, B 6onee no3gHui cpok. MNMpumep: kpeant
BKITOMAET CCyAbl U KpeaUTHbIE KapThbl.

Credit Bureaus
(also Credit Reporting Agencies,
Consumer Reporting Agencies)

Private companies that collect and share
consumer credit information and make it
available on credit reports.

The main credit bureaus in the U.S. are
Equifax, Experian, and TransUnion.

Consumers can dispute incorrect information on
their credit report, including if they have been a
victim of identity theft.

KpeautHoe 610po

(Takke AeeHmcmeo KpedumHbix ucmopud n
AeeHmcemeo rio cbopy u rnpedocmassieHur
UHopmauuu o kpedumocrocobHocmu
nompebumened)

YacTHas koMnaHusi, koTopas cobupaeT u
pacnpocTpaHsieT MHopmaLuio o
NOTPeBUTENbLCKNX KpeauTax, B YaCTHOCTU
BKIIOYAET ee B KpeOUMHbIe Ucmopuul.

OcHoBHbIMK KpeanTHbiMK Gopo B CLUA asnatoTca
Equifax, Experian n TransUnion.

MoTpebutens MOXeT ocnapmBaTbh HEBEPHYHO
WMHOPMaLMIO B CBOEW KpeauTHOM UCTOpUN, B
YACTHOCTW €CNWN OH CTan XXepTBOW KpaXu
nepcoHarnbHbIX 4aHHbIX.



Credit Report
A record of a consumer’s credit history, as reported
by creditors and other sources, including:

employment;

addresses;

credit inquiries;

credit cards and loans;
accounts;

liens;

wage garnishments; and
other data.

Consumers can request free credit reports at
AnnualCreditReport.com. Due to COVID-19,
consumers can get free online reports more
frequently than once a year. Monitor the website
for updates.

KpeautHasa nctopus

KpeantHoe gocbe notpebutens,
npegocTaBrieHHoe KpeautTopamm 1 Apyrumm
NCTOYHMKaMK. BkrtoyaeT Takme cBegeHus:

TPYLOYCTPOWUCTBO;

agpeca;

3anpocbl O KPeAUTOBAHUN;

KpeAWTHbIE KapTbl U 3alMbl;

cyema;

HanoXeHus apecTta Ha MMYyLLECTBO;
8bl4emabl 3a00/MKEHHOCMU U3 3apaboTHON
nnarbl;

e Mpo4ve faHHble.

MoTpebutenun moryT 6ecnnaTHO 3anpalumBaTtb
KpeauTHble UCTOPUN Ha canTe
AnnualCreditReport.com. B cBA3n ¢ nangemmen
COVID-19 notpebutenu moryT nony4vaTb
OecnnaTHble OHNanH-OTYeThI Yalle OAHOro pasa B
rog. Cnegunte 3a 0OHOBNEHUAMW Ha canTe.

Credit Reporting Agencies
(See Credit Bureaus)

AreHTCTBO KpeAUTHbLIX UICTOPUM
(cm. KpeauTtHoe 610po)

Creditor
(also Original Creditor)

A person, company, or entity to whom the debt is
claimed to be owed. The original creditor is the

person or business that provided the original service,

product, or credit that is the source of a debt
collection attempt.

A creditor may collect debt on its own or use third-
party debt collectors to attempt to collect a debt.

Kpeautop
(Takke lNepeoHayvarnbHbIl Kpedumop)

dusmyeckoe unu topuandeckoe nuuo, nepeq
KoTopbIM nmeeTcs 0osie. lNepBoHavanbHbI
KpeauTop — 370 (hM3n4eckoe unu tpunanyeckoe
nuuo, NpeaocTaBmBLIEE NepBOHaYarbHble YChyry,
NPOAYKT UNW KPeauT, ABMSIOWMECS NCTOYHUKOM
Aonra, B OTHOLLEHUM KOTOPOro npeanpvHMMatoTcs
NomMbITKW B3bICKaHWSI.

Kpeoutop mMoxeT B3biCkMBaTb A0ONr
CaMOCTOSITENbHO MUINW NPUBMEKaTb AN 3TOro
CTOPOHHWX KOJI/IEKMOpPOS.

Current balance
(also Outstanding balance)

The total amount claimed to be owed.
Consumers have a right to request an itemization

of a debt that shows the current or outstanding
balance.

OcTaTokK no cyety
(Tarke Ocmamok 3ado/mKeHHOCmuU)

O6wasa cymma, No KOTOPON NPeAbABNATCA
TpeboBaHWA kKacaTenbHO BO3BpaLLEHNs JoNra.

MoTpebutenu nmetoT npaso notpeboBaTb
OOKyMeHT ¢ demarsiusayueli 0oriea, rae ykasaH
OCTaTOK 3a0JKEHHOCTN.


https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action

DCWP license number
A number assigned by DCWP to a licensed debt
collector. An example is 1234567-DCA.

Debt collectors must include their DCWP license
number on all written communications.

Homep nuueHsnm DCWP

Homep, koTopbin DCWP npucBanBaeT
nUeH3MpoBaHHOMY Kosiriekmopy. Mpumep:
1234567-DCA.

KonnekTop AoMmKeH ykasbliBaTb CBOW HOMEpP
nmueHsnn DCWP Bo Bcex MMCbMEHHbIX
COODLLEHUSAX.

Debt
The money a consumer owes, or is alleged to owe,
a creditor.

Consumer debt is debt related to personal, family,
or household purposes.

Consumers have a right to request an itemization of
a debt and to dispute a debt.

Odonr

Cymma geHer, KOTopyto notpeburenb
AENCTBUTENBHO UMW NPEeANONOXUTENbHO OOMKEH
Kpedumopy.

MoTpebutenbckuin 4Onr — 37O 4O, CBSA3AHHbLIN C
KpeauToBaHMEM Ha JTINMYHbIE, CEMENHbIE NN
XO3SAMCTBEHHbIE Lienu.

MoTpebutenun nmvetot npaso notTpeboBaTb AOKYMEHT
¢ demanu3sayueti dosiea n ocriopums 0oriea.

Debt collector
(also Collector, Debt Collection Agency)

A private company or person—including a debt
collection attorney or law firm—that attempts to
collect personal or household debt from New York
City residents. The debt collector may:

e own the debt (purchased from a creditor) and
collect for itself; OR

e be hired by a creditor or other company to assist
in collecting the debt.

Both in-State and out-of-State debt collectors must
have an active DCWP license and obey New York
City laws and rules. To verify if a debt collector is
licensed, consumers can:

e Visit nyc.qov/dca and click “Search for a DCA
Licensee” in the For Consumers & Workers
module.

e Contact 311 (212-NEW-YORK outside NYC)
and say “Business Background Check.”

KonnekTtop
(Takke Cnieyuarnucm ro 83bICKaHUr,
Konnekmopckoe azceHmMcmeo)

YactHasa komnaHms nnbo dmnsnveckoe nuuo,
BKMOYas lopuanyeckyto hmpmy nnm topucta no
B3bICKaHMIO OOMIOB, KOTOPbIe NpeanpuHMMaroT
MOMbITKM B3bICKATb IMYHYIO NN CEMENHYHO
3a[0MKEHHOCTb C XxuTene r. Hoto-Mopka.
Konnekrop MOXerT:

e BrageTb 40NroMm (NPMoBbpeTeHHbIM y
Kpedumopa) n B3biCKMBaThb ero ans cebs; JTA

e OblTb HAHATLIM KPEAUTOPOM WUIN APYrom
KOMMNaHWen onsi okasaHus NOMOLLN CO
B3bICKaHWEM Jonra.

KonnekTopbl, OCyLlEeCTBAIOLWME CBOKO
0EeATeNIbHOCTL KakK B WTaTte, Tak 1 3a ero
npeaenamu, JOMKHbl UMETb 4ENCTBUTESNBHYIO
nuueHsuio DCWP 1 cobnogaTtb 3aKkoHbl U
npasuna r. Hoto-Mopka. YUtobbl nposepuTs
Hanuume NUUEH3Nn y KonnekTopa, notpeburenu
MOTyT:

e [locetutb Be6G-CTpaHuUy nyc.gov/dca un
BblGpaTb onuuto Search for a DCA Licensee
(HanTtu Bnagensua nuueHsmm DCA) B
pasgene For Consumers & Workers (Ons
notpebutenen n paboTHMKOB).

e [lo3BOHUTL No HOMepy 311 (Homep 3a
npenenamu r. Hoto-Mopka: 212-NEW-YORK) u
NPOU3HECTU KIoyeByto dpasy «Business
Background Check» (Mposepka genoson
penyTtauun).


https://www1.nyc.gov/site/dca/index.page
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Debt settlement or payment plan

An agreement by the debt collector to accept from
the consumer an amount less than the originally
claimed balance either as a payment in full or as
scheduled partial payments.

The debt collector must send the consumer,
within five business days, a letter confirming
the agreement which must include:

name and address of the consumer;

date the agreement was made;

name of the original creditor;

amount due and the due date of each payment;

name of the debt collector;

name of the debt collector employee, or

employee’s supervisor, who reached the

agreement;

e address where the consumer should malil
payments; and

e any other terms or conditions of the agreement.

MnaH noraweHuna gonra, UnNy nNnaH BbIiNnaTbl
pornra

CornalleHune ¢ Kos11eKmopom O TOM, YTO OH

NPUMET OT NOTPEBMTENS CYMMY, MEHbBLUYLO, YEM
nepBOHaYarnbHO 3asiBIEHHbIN OCTATOK 4ONra,

nmbo B KayecTBe onnaTkl B NOSIHOM 06beme, nmbo
B KayecTBe YacTUYHOW onnaTthl COrnacHo rpaduky
nnaTexen.

B TeueHue nATM paboumnx AHew KonnekTop
[0JKEH OTNpaBuTb NOTPEGUTENIO MUCHMO,
noATBepXKAaloLLlee Takoe cornalleHme, KoTopoe
[OIMKHO BKIOYATL creaytowmne CBeaeHus:

UMsi 1 agpec noTpebutens;

e [laTa 3aKIo4YeHns cornalleHus;

e VIMS N HAUMEHOBaHWe repeoHayarbHo20
Kpedumopa;

e CyMMa AoJira U KOHEYHbI CPOK BHECEHMS
KaK[oro nrarexa;

e VIMS N HAUMEHOBaHWe KONNeKTopa;
NMS COTPYOHUKA KOMNIEKTopa, 3aKnoumBLLENO
cornawleHue, unu ero pykoeoauTens;

e agpec, Ha KOTOpbI NoTpebuTenb AomKeH
OTNpPaBnATb NNaTexu;

e nobble gpyrve ycrnoBus cornalleHus.

Debtor
A consumer who owes or is claimed to owe
money to a creditor.

OonxHuk

MoTpebutenb, KOTOPLIN AENCTBUTENBHO UMK
NPeAnonOXUTENbHO MMEET 3a40/MKEHHOCTb
nepen Kpedumopom.

Default
(also Defaulting on a debt)

Failure to meet the repayment obligations on
a debt.

A default can occur when a consumer:
e is unable to make timely payments;

e misses payments; or
e avoids or stops making payments.

HennatexxecnocobHoOCTb
(Tarke HeucnonHeHue dorneoebix 0b6si3amesibcms)

HeBbinonHeHne obs3aTenbCTB No BbinnaTe dosiea.

HennatexxecnoCobHOCTbL UMEET MEeCTO, Koraa
notpedutens:

e He B COCTOSIHMM CBOEBPEMEHHO MPOU3BOANTL
nnaTexu;
nponyckaeT nnaTexu;

e YKINOHAETCS OT NnaTexen unu npekpawaeT mux
coBepLlaTh.



Default Judgment

A court decision against a consumer who fails to
answer or defend a lawsuit brought by a creditor
or its debt collector.

A default judgment is different than default or
defaulting on a debt.

A consumer may seek to have a default judgment
vacated (removed) by making a request to the
court after the default judgment is entered.

3ao4Hoe pelieHue cyaa

CynebHoe pelueHne, BbIHECEHHOE B OTHOLLEHUM
notpebutens, KOTopbIA HE OTBETUIT HA UCK,
NOAAaHHbIN KPeAUMOPOM UIN KOJIIIEKIMOPOM, NNOOo
He NpeanpPUHSN NoNbITKN 3aWMTUTL CBOWU Npaea.

3ao4yHoe pelleHne cyaa He CBA3aHO C MOHATUAMM
HernnamexecrnocobHoCcMb N HeUCoNIHeHUe
donzo8bix 0bs1I3amesibcms.

MoTpebuTtens MoxeT AOOUBATLCS OTMEHBI
3a04HOTO peLleHnst cyaa, obpaTuBLLUCE B CYA
nocre BbIHECEHUSI TAKOBOTO.

Defaulting on a debt (See Default)

HeucnonHeHue aonroBbIX 06s13aTeNnbLCTB
(cm. HennatexecnocoGHOCTDL)

Delinquent debt
An account on which a payment is past due.

A creditor may report the past due account to a
credit bureau.

If an account becomes sufficiently delinquent, the
consumer may be in default and a creditor may
charge off the account.

Mpocpo4yeHHbIN gonr
qum, NO KOTOPOMY NPOCPOYEH NiaTex.

Kpedumop moxeT coobLwmTb 0 NPOCPOHEHHOM
gornre no cyety B kKpedumHoe 6ropo.

Ecnu gonr octaetcsa NpocpoYEHHbIM B TEYEHUE
ANUTENbHOro Nepuoga, NoTpebuTens MOXeT
0oKasaTbCA HernnameXecrnocobHbIM, N KpeanTop
MOXEeT cnmncaTb Takow AONT Kak 6e3HadeXHbiU.

Dispute a debt
(also Contest a debt)

Consumers who do not recognize a debt or do not
agree that they owe the amount of debt claimed
may contest all or part of the debt verbally and/or
in writing.

Under federal, State, and New York City laws,
in disputing a debt, consumers have a right to:

e say they do not recognize the debt or owe the
debt as claimed;

e request the name and address of the original
creditor if different from the current one; and

e request that the debt collector provide
information to show that the debt belongs to the
consumer and/or that the amount is correct.
(See verification of a debt.)

OcnapuBaHue ponra
(Takke ObxanosaHue 0oriea)

MoTpebutenu, KOTopble He NPU3HAaKT Hanuyne
dosiza N He cornaLlalrTcs C 3asiBfIeHHOM CyMMOW
Aonra, MoryT oCrnopuTb AONT NOMHOCTLIO N60o
YaCTUYHO B YCTHOM U (UNN) NUCbMEHHOW hopMme.

B cooTtBeTCcTBUM C cheaeparnbHbIM
3aKkoHo4aTenbCTBOM, 3aKOHaMu LWiTata U ropoga
Hito-Mopka, npu ocnapueaHum gonra notpebutenu
NMeT NpaBo:

e yTBEpPXAaTb, YTO OHM HE MPU3HAIOT 0N UNn
He NMEIOT 3asBNEHHON 3aJ0MKEHHOCTY;

e 3anpalumBaTb UMS NN HaMMEHOBaHWE 1 agpec
repgoHa4asnibHo20 Kpedumopa, eCnmn oH
OTnM4aeTcst OT TEKYLLEro;

e 3anpalumBaThb Yy KOIJIEKMOpa MHpopMaLmio,
NOATBEPXKAAIOLLYI0 AONT NoTpeduTens n (unu)
NPaBUNbHOCTb CyMMbI 3a00MKEHHOCTU. (CMm.
rnodmeepxxdeHue doriea.)



Exempt funds
Money that may not be taken by most creditors or
debt collectors to satisfy a judgment.

Consumers may choose to use exempt funds to
pay a debt, but a creditor or debt collector cannot
freeze or forcibly take these funds from consumers’
bank accounts to pay a judgment.

CpenctBa, 0cBOGOXAEHHbIE OT
obsa3aTenbLCTB

,D,eHbFVI, KOTOpPbl€ HE MOryT ObITb B3bICKaHbI
BGONbLUMHCTBOM Kpedumopos U KosiekKmopos ¢
Lernblo NCNOJTHEHUA NMoOCMaHOB8/IeHUA.

MoTpebutenn moryT ncnonb3oBaTtb CPeacTBa,
ocBobOXOEHHbIE OT 06A3aTENBLCTB, ANs ynnaTbl
dosiza, 0 QHAKO KPeAUTOpP UMK KOMNMEKTOP HE MOXeT
3a6noknpoBaTb MY NPUHYAUTENBHO CNUcaTb 3TN
cpenctBa ¢ 6aHKOBCKMX CHETOB NOoTpebuTenen ¢
Llenblo noralleHus gosira cornacHo
NOCTaHOBIEHWUIO.

Exempt Income Protection Act (EIPA)
New York State law that automatically protects
a certain amount of money in a consumer’s
bank account from being frozen or taken by
debt collectors.

Under the EIPA, if any funds in a consumer’s bank
account are frozen, the bank must provide the
consumer with certain forms, called Exemption
Claim Forms. The consumer may use these forms
to claim that the frozen funds are exempt.

The following funds (in alphabetical order) are
typically exempt from being frozen or garnished:

¢ Black lung benefits

e Child support payments

e Public assistance (for example, Temporary
Assistance for Needy Families)

e Public or private pensions

¢ Railroad Retirement Board benefits

Social Security, including retirement, survivors,

and Disability benefits

Spousal support or maintenance

Supplemental Security Income

Unemployment Insurance

Veterans Affairs benefits

Workers’ compensation

3aKoH o 3awmTe goxoaa, ocBoOoOXaAeHHOro
oT ob6s3aTenbLCTB

(Exempt Income Protection Act, EIPA)
3akoH wtaTta Helo-Mopk, KOTopbI aBTOMaTU4YECKM
3awmLaeT onpeaeneHHyo CyMmMy AeHer Ha
0aHKOBCKOM cYeTe NoTpebuTensi oT 6/10KMpOBaHUSA
WINW CMNCaHNSA KOJI/IeKmopamu.

CornacHo EIPA, ecnn kakne-nmbo cpenctea Ha
©aHKOBCKOM cyeTe noTpebunTenst 3abnokMpoBaHbI,
OaHk 06s13aH NpegocTaBUTb NOTPebuTento GnaHku
Ans nogayn TpeboBaHns 06 ocBoboXaeHun ot
0bs3artenbeTB. [oTpebuTens MOXeT NCMOMNb30BaTb
3TK BnaHku Ansa nogayvn 3asiBNeHnst 0 ToOM, YTo
3abnokMpoBaHHble cpeacTBa OCBOOOXKAEHbI OT
JONrOBbIX 00A3aTENbCTB.

O6bI4HO He nognexaTt 6NoKMpoBaHUIO NN apecTy
cnegyoLime cpencraa:

e BbinnaTkl B CBA3M ¢ 3aboneBaHnem
NHEBMOKOHNO30M
Bbinnatbl Ha cogepxaHue pebeHka

e [ocymapcTBeHHas NOMOLLb (Hanpumep,
BPEMEHHas NOMOLLb HYXAAlOLWMMCH CEMbSIM)

e [ocymapCTBEeHHbIE UMK YaCTHbIE MEHCUN
[MeHCUOHHbIe BbiNnaThl paboTHUKaM
Kene3Ho4opOXHOro TpaHcnopTa

e Bbinnatbl No coynansHoMy obecneyeHuto,
BKItOYasi neHcmm, nocobus B CBA3M C NOTEPEN
KopMuIbLa 1 Nocodusi Mo MHBANMAHOCTU

e Cynpyxeckue anumeHTbl Unu BbinnaTbl Ha
coaepxaHue bbIBLUMX Cynpyros

o JlononHuTEnNbHbIN JOX04 MO coumanbHOMY
obecneyeHnto

e [locobus no 6espaboTuue

e [locobus BeTepaHoOB

¢ KomneHcauunoHHble BbINaTbl paboTHUKaM



Fair and Accurate Credit Transaction Act
(FACTA)

Federal law that allows consumers to request
and obtain a free credit report once every

12 months from each of the three nationwide
consumer credit bureaus.

Note: Due to COVID-19, consumers can visit
AnnualCreditReport.com to get free online
reports more frequently than once a year. Monitor
the website for updates.

AKT 0 LO6POCOBECTHOM U TOYHOM
npoBeAeHUU KpeauTHbIX onepauun (Fair and
Accurate Credit Transaction Act, FACTA)
depepanbHbIi 3aKOH, KOTOPbIA NO3BONSET
notpebutenam 6ecnnaTHo 3anpalumBaTb U
nony4atb KpeOUMHYH UCMOPUIO OAVH pa3 B

12 mecsueB B KaxxgoM U3 Tpex
obLweHaumoHanbHbIX KpedumHbix 6r0po, BEQYLLMX
yyYeT NoTpebuTenbCKMX KPeanToB.

lNpumeyaHue. B cBasu ¢ naHgemuen COVID-19
notpebuTtenu moryT nony4yaTtb 6ecnnartHble
OHNanH-0TYETHI Yalle O4HOro pasa B rof Ha canTe
AnnualCreditReport.com. Cneaute 3a
obBHOBNEHUSAAMM Ha calTe.

Fair Credit Reporting Act (FCRA)
Federal law that promotes the accuracy,
fairness, and privacy of information in the files
of consumer reporting agencies and gives
consumers the right to see their own credit
reports and to dispute errors.

3aKoH 06 06 bLEKTUBHOM KpeaAUTHOMN
OTYETHOCTU

(Fair Credit Reporting Act, FCRA)
depnepanbHbIi 3aKOH, KOTOPLIA obecnevmBaeT
TOYHOCTb, OO BEKTMBHOCTb M KOH(PMAEHLMNANBHOCTb
MHpopMaLIMK, coaepallencst B LOKYMeHTax
azeHmcme KpedumHbix ucmopud, n faet
noTpebuTensm npaBo NnpocMaTpmBaTb CBOU
KpedumHble ucmopuu 1 ocrnapvBaTb
coaepXxalmecst B HUX OLLINOKMN.

Fair Debt Collection Practices Act (FDCPA)
Federal law governing collection activity by debt
collectors that:

e prohibits abusive practices in the collection of
consumer debts;

¢ prohibits unfair and deceptive debt collection
practices; and

e gives consumers the right to dispute a debt and
get a validation notice to ensure the accuracy of
an alleged debt.

The Act also:

e creates guidelines for how debt collectors may
conduct business;

o defines consumer rights when dealing with debt
collectors; and

¢ includes penalties and remedies for violations
of the Act.

3aKoH 0 OOPOCOBECTHOW NpPaKTUKe
B3umaHusa gonroB (Fair Debt Collection
Practices Act, FDCPA)

denepanbHbIA 3aKOH, perynvpyoLnia
AEATENbHOCTb KOJI/IEKMOPO8 NO 83bICKAHUIO
3adomkeHHocmu. [JaHHbIN 3aKOH:

e 3anpeLyaeT NnpeanpuHUMaThb NPOTUBOMNPABHbIE
AENCTBUS NPU B3bICKaHUN NOTPEOUTENBCKNX
[AONrOB;

e 3anpeLiaeT NPUMEHATb HEAOOPOCOBECTHBIE U
oOMaHHble MeToabl B3bICKAHUS AOSTOB;

e [JaeT noTpebutensam npaBo ocriapusamse Aore
M nonyyaTb yeedomrieHUe 0 nodmeepx0eHuU
docmoeepHoCcMuU npeanonaraemomn
3aJ0/MKEHHOCTMW.

Kpome Toro, AaHHbI 3aKOH:

e COAEPXUT pyKoBOAALLME NPUHLMNBI, B
COOTBETCTBMM C KOTOPLIMU KONMNEKTOPbI
JOMKHbI BECTU CBOIO OEATENbHOCTb;

e onpegensieT npaea noTpedutenen npu
B3aMMOLENCTBUM C KONEKTOpamM;

e COAEPXUT MHAOopMaUMIo O WTpadax u
cpencTBax NPaBOBOW 3aLUUThbI B Criyyae
HeBbINONMHEHNsI TPEOOBaHUIN 3aKoHa.


https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action

Fake debt (See Phantom debt)

HecywecTtByrowmm gonr
(cM. ®UKTMBHbIN JoONr)

Federal Trade Commission (FTC)
A federal government agency that enforces
consumer protection and U.S. antitrust laws.

In addition to filing a complaint with DCWP,
consumers can file a complaint about a debt
collector with the FTC.

DCWP:
Call 311 or visit nyc.gov/dca
FTC:

Visit ftc.gov/complaint or call toll-free
1-877-FTC-HELP (1-877-382-4357).

PepepanbHana Toprosas kommccusa CLUA
(Federal Trade Commission, FTC)
CDep,epaanoe npaBuTenbCTBEHHOE y4YpexXaeHune,
obecneunBatoLlee 3aWwmuTy Npae notpebutenen n
BbIMOJIHEHNE AHTUMOHOMNOJIbHOIO
3akoHogatenbcTBa CLUA.

Momumo nogaum xanobsl B DCWP, notpebutenn
MOryT nofatb Xanoby Ha kosnekmopa B FTC.

DCWP:

Mo3BoHuTEe no Homepy 311 unu nocetute BEG-
CcTpaHuuy nyc.qov/dca

FTC:

MoceTtuTe Beb-cTpaHuuy ftc.gov/complaint nnm
Nno3BOHUTE Mo BecnnaTHOMY HOMEpPY
1-877-FTC-HELP (1-877-382-4357).

Garnishment / Income Execution

The act of requiring a debtor’s employer to withhold
a portion of the debtor’s wages to pay a creditor
that has obtained a court order. Unless otherwise
authorized by law, a debt collector must obtain a
court order or judgment to carry out a garnishment
or income execution.

BblueT 3a40MmKeHHOCTU U3 3apaboTHOMN
nnaTtbl UNKM goxoaa

YpaepxxaHue pabotogarenem 4actu 3apaboTHON
nnatbl O0/MKHUKA C LEenbio BbiNnaThl ee
Kpedumopy cornacHo pacnopsbkeHuto cyaa. Ecnu
MHOE He NPeAYyCMOTPEHO 3aKOHOM, KOJ/I/IEKMOp
AOIMKEH NOMYYNUTb PACMoOPsHKEHNE UIn
rnocmaHosesieHue cyaa o BblueTe 3a40JPKEHHOCTH
n3 3apaboTHON NNaTtbl UK goxoaa.


https://www1.nyc.gov/site/dca/index.page
https://www.ftccomplaintassistant.gov/#crnt&panel1-1
https://www1.nyc.gov/site/dca/index.page
https://www.ftccomplaintassistant.gov/#crnt&panel1-1

Harassment
The use of pressure, annoyance, intimidation, or
abuse in the attempted collection of a debt.

Debt collectors may not harass consumers.
Examples of illegal conduct are:

e using or threatening to use violence to harm
a person, their reputation, or their property;

¢ threatening someone with a criminal warrant;

e using obscene, profane, or abusive language;
and

e causing a telephone to ring or engaging any
person in telephone conversation repeatedly
or continuously.

MputecHeHuA

Mcnonb3oBaHue gaBneHus unu 3anyrmsaHuns,
NpUMEHEHNEe HenpPaBOMEPHbIX AEUCTBUA NMBO
NPUYNHEHME HEeYLO0OCTB NpW NONbITKE B3bICKAHWS
oorea.

Konnekmopbi He [OMKHbI NPUTECHSATb
noTpebutenei. Mpumepbl NPOTUBONPaABHOIO
noBeaeHus:

e PUMEHEeHWe Unu yrpo3a NpMMeHeHNs Hacunns
AnNs NPpUYNHEHNs Bpeda YeroBeky, ero
penyTaumm nnm cobCTBEHHOCTY;

e yrpo3a yrosioBHOro npecrnegoBaHus;

e  1CMNOSIb30BaHME HeLEH3YPHOW, HENPUCTONHON
NN HeHoOpMamuegHOU JTeKCUKU;

e COBepLUEeHNE HEOOHOKPATHLIX UM NOCTOSIHHbBIX
3BOHKOB, B YaCTHOCTU C MpuBeYEeHneM Apyrux
nu,

Interest

The cost of borrowing money or buying goods or
services on credit. It is typically calculated as a
percentage of the amount due.

MpoueHT

CToMMOCTb 3aiima OeHEXHbIX CPeACcTB Unu
npnobpeTeHns TOBApOB U YCIyr B kpedum.
OObI4YHO paccunTbiBaeTCA Kak NpoLeHTHasi cTaBka
OT NPUYUTAIOLLENCS CYMMBbI.

Itemization of a debt
A list or breakdown that must include:

¢ amount of the debt when the original creditor
sent it to collection;

e amount of any accrued interest;

e amount of any other collection fees and
charges; and

e any payments made by the consumer.

A debt collector must give consumers an
itemization of each debt upon request.

DeTtanusauunna gonra
Cnucok nnu paCIJJI/ICbDOBKa, KOTOpble OO0 KHbI
BKIMHO4YaThb:

e CyMMYy JoJira, KOTOpyt coobLun
rnepgoHayasibHbIl Kpedumop Ana B3bICKaHUS;

e CYMMY Ha4uUC/IeHHbIX MPOUEHMOS,;

e CYMMY Kakmx-nmbo kommucecui n cbopos 3a
83bICKaHUe,

e CyMMy nraTexen, Npon3BeaeHHbIX
notpebutenem.

Konnekmop 065a3aH npegocTaBnaTb NO 3anpocy
notpebuTtenen getanbHy MHOPMaLMIO No

KaXkaomy Jonry.

Judgment

An order issued by a court stating the outcome of

a lawsuit.

NMocTaHoBNeHuUue
PacnopsikeHve cyaa, cogepxalliee pelleHue no
cynebHomy npotieccy.



Limited English Proficient (LEP)

A term that refers to individuals who do not
speak English as their primary language and
who have a limited ability to read, speak, write,
or understand English.

OrpaHuyeHHO€e 3HaHMe aHIMMUCKOro A3blKa
(Limited English Proficient, LEP)

ﬂVILI,a, KOTOpPbl€ HE NUCNONb3YT aHIMUNCKNIN Aa3bIK
Kak OCHOBHOW U1 CMOCOBOHOCTU KOTOPbIX B YTEHUMN,
NMMCbMEHHOM N YCTHOM O6LLI,eHVIVI Ha aHrMUNCKOM
A3blKe, a TakkKe B ero noHMMaHun orpaHn4yeHsbl.

Mini-Miranda Warning

A statement that debt collectors must use at the
beginning of any communication with a consumer,
both in letters and calls. The warning lets
consumers know that anything they say and any
information they give may be used to collect the
debt, including in court.

Most debt collectors record collection calls.

MuHu-npaBuno MupaHabl

lMpaBunno, cornacHo KOTOPOMY KOJIIIEKMOpPhbI
AOMKHbI UCNONb30BaTh OnpeaeneHHyo
dopMynMpoBKy B Havane noboro pasrosopa ¢
notpebuTtenem kak B nMCbMax, Tak u B
TeneoHHbIX pasrosopax. [daHHasa hopmynmpoBka
COAEPXUT NpeaynpexneHve o ToM, YTO Bce
CcKasaHHoOe noTpebutensamn n nodas
npeaocTaBneHHas MMy nHdopmaumnsa MoryT BbiTb
MCNONb30BaHbl A58 B3blCKaHWUs 0osiea, B TOM Yucne
B cyaebHOM nopsigke.

BbonbLluMHCTBO KONMNEeKTopoB 3arnncbiBaOT 3BOHKH,
coBepLlaemMble anAa 83bICKaHUA 3ad0/mKeHHOCMU.

Misrepresentation
The use of false, deceptive, or misleading practices
in debt collection.

Debt collectors may not make misrepresentations
to consumers, including:

e falsely representing or implying that the debt
collector is an attorney, legal office, government
agency, marshal, or sheriff;

o falsely representing or implying that the
consumer committed a crime, or that
nonpayment of any debt will result in the
consumer’s arrest or imprisonment or the
seizure, garnishment, attachment, or sale of the
consumer’s property or wages unless the action
is lawful and the debt collector or creditor
intends to pursue it; or

e reporting, or threatening to report, inaccurate
credit information to a credit bureau.

BBeneHue B 3abnyxaeHue
Mcnonb3oBaHune JTOXKHbIX, 0OMaHHbIX UNK
BBOOALLNX B 3a6ny>|<,u,eHme MeTOA40B B3bICKaHUA
[LONroB.

Konnekmopbsi He NMEIOT NpaBa BBOAUTL B
3abnyxageHvne notpebutenen, B TOM Yncne:

e JIOXHO 3as8BNATb UMM HAMeKaTb, YTO KOMNEKTop
ABNAETCSH IOPUCTOM, NpeacTaBuUTENEM
topuAM4ECKON (PUPMbl UM FOCYAapPCTBEHHOIO
yypexngeHus, MmapLianom unm wepmdgom;

e [I0XHO 3asABNATb UM HaMeKaTb, YTO
noTpebuTens coBepLUM NPECTYNNEeHNe unm
YTO HeynnaTa Kakoro-nvbo gonra npvBeaerT K
apecTy Unv TIOPEMHOMY 3aKIMIOYEHWNIO
noTpebuTens, KOHMCKaLMm ero MMyLLLECTBa,
8bl4emy 3ado/mKeHHOCMU 13 ero 3apaboTHoun
nnaTtbl UM OX04a, HANOXEHUIO apecTa Ha
NMYLLECTBO UM 3apaboTHy0 NnaTty, Npoaaxe
nmyLLecTBa noTpedbuTens u T. n., ecnu
noaobHble AeNCTBUSA HE ABNSAETCS 3aKOHHbIMU
nnBO KOMNMEKTOP Unn Kpedumop TONbKO
HamepeBaeTCca A0OUTBLCA paspeLLeHns Ha X
peanusauuio;

e coobLaTb NOXHY MHOPMaUUIO B KpeOumHoe
6r0po NnNn yrpoxaTtb 3TUM.



Original Creditor (See Creditor) MepBoHa4anbHbLIN KpeauTop (cm. KpeguTop)

Outstanding Balance (See Current Balance) OcTaToK 3a40/MKEeHHOCTU
(cm. OcTaTok no cuety)

Payday Loans 3aem fo 3apnnartbl

A high-interest loan borrowed against a consumer’s Ccyna nop BbICOKME NPOLIEHTHI, B3ATasa B cHeT
next paycheck. cnegywoulen sapnnaTel noTpebutens.

Payday loans are illegal in New York. 3aiimbl fo 3apnnaThl B Hbto-Mopke HEe3aKoHHbI.
Phantom debt (also Fake debt) PUKTUBHbLIN QONr

(Takke Hecyuwecmesyrowjuti 0ose)
Debt that is entirely made up and that a consumer
does not owe. Lone, KOTopbI MOMIHOCTLIO BbIMbILUSIEH U HE
ABNSAETCS 3a[0/MKEHHOCTbIO NoTpebutens.

Phantom debt schemes have typically involved

individuals or businesses that use fictitious names B cxemax ¢ UKTUBHLIM 4ONTOM OObIYHO

that imply they are lawyers or affiliated with a law y4acTBYIOT pusnyeckme unm topungmyeckue nuua,

firm. The schemers threaten serious consequences ncnonb3yowme BbiMbILUIEHHbIE UMEHA, KOTOPbIEe

if consumers don’t pay, including: npeacTaBnsitoTCA OpUCTamMm UM COTPYAHUKaMM
topugmyeckon upmMbl. MOLLEHHUKN yrpoXKatoT

e being sued; cepbe3HbIMM NOCNeaCTBUSIMA, eCnv NoTpeduTenn

° being arrested at work; OTKaXyTCsd nNnaTtuTb, B HaCTHOCTW.

e having a bank account closed;

¢ having wages garnished; or npenbsABneHNeEM UCKa,

e being forced to appear in court. apecTom Ha paboyem MecTe;

3aKpbITMEM BAHKOBCKOrO CYeTa;

The schemers generally do not hold DCWP 8bI4emom 3ad0/mKeHHOCMU 13 3apaboTHOM
licenses. nnatbl;

® MPUHYOUTENbLHOW SBKOW B CyA.

Consumers have a right to request verification of a
debt from debt collectors. MoLLeHHUKM 0Obl4HO He nMetoT nuueHann DCWP.

MoTpebutenun nmetoT NpaBo 3anpocuTb
rnnodmeep:x0eHue Ooriza 'y KO/I/1IEKMOpPOs.

Principal OcHoBHasi cymma gonra

The initial amount of the debt or the amount that MepBoHavyanbHasa cymma dosiza unm cymma,
remains unpaid by a consumer. It does not include KOTOpasa OoCTaeTcs HeonnavyeHHou noTpebutenem.
collection fees and interest. OHa He BkntovaeT cbopsl 3a 83bicKaHUe U

npoueHmsl.




Statute of Limitations
(also Time-barred debt)

A certain time after which a debt collector may no
longer sue a consumer to collect a debt.

Debt collectors may not attempt to collect an old
debt whose statute of limitations passed unless
they tell consumers:

o the legal time limit (statute of limitations) to sue
to collect the debt has expired;

e consumers do not have to admit to owing the
debt, promise to pay the debt, or give up rights
regarding the statute of limitations;

e if sued, consumers may defend the case by
informing the court that the statute of limitations
has expired to prevent the creditor from
obtaining a judgment; and

e any payment consumers make on an old debt
will restart the creditor's right to sue.

UckoBas paBHOCTb
(Takke Cpok dasHocmu dorza)

OnpeaeneHHoe Bpemst, N0 UCTEYEHNN KOTOPOro
Konnekmop 6onblle He MOXeT NoaaThb Ha
notpebutensa uck ang B3bickaHusa dosiea.

KonnekTopbl He MOryT NpeanpuHUMaTh NonbITOK
B3bICKaTb CTapbI SO, CPOK MCKOBOW AaBHOCTHU
KOTOPOro UCTEK, ECIIM OHM He coobLuaT
noTpebuTensMm o ToMm, YTo:

®  UCTEK 3aKOHHbIN CPOK (CPOK MCKOBOW LABHOCTM)
AN NOA4ayn ncka o B3bICKaHUM J0Nra;

e noTpebutenn He 06a3aHbI NpM3HaBaTb CBOKO
3a0/MKEHHOCTb, obeLlaTtb BbINIaTUTb 40NT
UM 0TKa3bIBaTbCSA OT CBOMX NpaB B
OTHOLLIEHUN UCKOBOW OABHOCTM;

e B Cry4yae npeabsBneHnst ucka notpedutenu
MOTyT cooBLWKUTL cyay 006 MCTeveHmmn cpoka
NCKOBOW OABHOCTU, 4TODbI Kpedumop He cMmor
nonyyYntb cygebHoe nocmaHosneHue,

e ecnv noTpebutenb coBepLUNT NOGON NNaTex
no CTapoMy AOMry, KPeAMTop CHOBA NOMy4mT
npaBo NoaaTtb UCK.

Substantiation of a debt
(See Verification of a debt)

ObocHoBaHue gonra
(cm. MoaTBepxaeHue gonra)

Time-barred debt (See Statute of Limitations)

Cpok gaBHOoCTM gonra (cMm. UckoBasi 4aBHOCTb)

Tradeline

A term for a credit account on a consumer’s credit
report. There is a separate tradeline each time a
consumer is approved for credit. Tradelines
include, but are not limited to:

credit limit;

current balance;

payment history; and

lender names and addresses.

KpeautHasa nuHusa

TepMuyH, 0003HaYaLWMIA OTAENbHbLIN KPEOUTHBIN
cyem B KpedummHol ucmopuu notpedutens.
Kaxabi pas, korga notpeburtens nony4vaet
yTBEPXOEHUE Kpeduma, co3daeTcs oTaerbHas
KpeauTHasa nuHus. KpeguTHast NIMHUA BKITKOYAET, B
YaCTHOCTW:

KPEeOUTHBIA NUMUT;

TEKYLLUIA OCTATOK MO CYETY;
NCTOPUIO NnaTexen;

MMeHa n agpeca KpeauTopos.



Validation Notice

A letter a debt collector must give consumers
within five days after first contacting them that
contains general information about the debt
and consumer rights.

This notice must tell consumers they have a right to
dispute a debt and to request verification of a debt
from the debt collector. Other required disclosures
include:

e the amount of the debt;

e the name of the current creditor;

e a statement that, upon consumer request and
within 30 days, the debt collector will provide
the name and address of the original creditor;

e the address where consumers should mail a
letter to dispute a debt;

e the debt collector's DCWP license number;

¢ the name of the debt collector as it appears on
the DCWP license;

¢ acall-back number to a phone that is answered
by a natural person;

¢ the name of the person to call back;

o if the consumer may obtain from the debt
collector any communications in a language
other than English;

e a statement that this glossary of common debt
collection terms is available in multiple
languages on the DCWP website nyc.gov/dca.

YBenomneHue o noaTBepXAeHUN
AOCTOBEPHOCTU

MuceMmo, kKoTopoe Kosrrekmop 0ba3aH
npeaocTaBuTb NOTPEOUTENAM B TEYEHWNE NATH
AHEN nocne nepeoro obpalleHns K HUM 1 B
KOTOPOM CoAepxuTcst obiasa nHgpopmaums o
dosize n npaBax notpebuTenen.

OTO yBEeAOMMEHNE AOIMKHO coaepxaTb
NHOPMaLMIO O TOM, YTO NoTpedbuTenn nmerT
npaBo ocrapueams 0012 1 3anpalmBatb y
Konnektopa nodmeepxdeHue dosiza. Takke B HEM
AOIMKHbI ObITb YKa3aHbl crieaylolme AaHHble:

e pasmep [onra;

*  NMS TEKyLero kpedumopa,

e 3asBfEeHME O TOM, YTO KOMNEKTOP MOXET
NpeaocTaBUTb UMSI U agpec rnepeoHavyasibHo20
Kpedumopa no 3anpocy notpebutens B
TeyeHune 30 gHew;

e agpec, No KOTopoMy NoTpebutTenn AOMKHbI
OTNPaBUTb MUCbMO, ECIM XOTAT OCNOPUTbL AONT;

o Homep nuyeH3uu DCWP konnekTopa;

* VIMS UIM HAUMEHOBaHWe KONMeKTopa, Kak OHO
yKkasaHo B nuueH3nm DCWP;

e HoMep TenedoHa gnst obpaTHOM CBA3N (Ha
3BOHKM [OIDKEH OTBEeYaTb YenoBek, a He
poborT);

e 1Ms 1M pamMunusa YernoBeka, KOTOPOMY HYXXHO
Nnepe3BOHUTD;

e MOXEeT N noTpebutens Nony4nTb OT
Konnekropa kakue-nmbo matepwarnbsl Ha pyroMm
A3blke, KPOME aHrIMNCKOrO;

e 3asBfIEHME O TOM, YTO 3TOT CroBapb 0BLLNX
TEPMUHOB, CBA3aHHbIX CO B3bICKaHWEM
3aJ0IMKEHHOCTUN, JOCTYNEH Ha HECKONbKMX
A3blkax Ha cante DCWP: nyc.gov/dca.



Verification of a debt
(also Substantiation of a debt)

A consumer has a right to request that the debt
collector provide documentation to show that the
debt belongs to the consumer and/or that the
amount is correct.

In response to a consumer’s request for verification
of the debt, the debt collector must do the following:

e Provide written documentation from the
creditor—not the creditor’s debt collector—
confirming the debt. An example is a copy of
a final statement (bill) by the original creditor
showing the amount owed.

e Stop all collection activity and consumer contact
until the verification is provided.

Zombie debt
Debt that is very old and no longer owed but that a
debt collector suddenly seeks to collect.

Zombie debt may include:

debt already settled;

debt from a bankruptcy discharge;
time-barred debt;

debt that no longer shows up on a consumer’s
credit report; and

e debt never owed.

Consumers have a right to dispute a debt and
request that the debt collector provide verification
of a debt.

NMoaTBepxaeHune gonra
(Takke ObocHosaHue Ooriea)

MoTpebutenb MMeeT NpaBo 3anpawneBaTb y
Kosiiekmopa LOKYMEHTaUM0, NOATBEPXKAAIOLLYIO
Oorie noTpebutens n (Mnu) NpaBUNbHOCTb CYMMbI
3a0/MKEHHOCTW.

MonyuymnB 3anpoc NoTpedbuTens o NoaTBEePKAEeHMM
ponra, Konnektop obsi3aH:

e [lpegocTaBuTb NeYaTHYO AOKYMEHTaALMIO OT
Kpedumopa (He OT KonnekTopa Kpeautopa),
NoATBEpPXAaALLY Hanndne gonra. Hanpumep,
KOMWIO BEAOMOCTW NN KBUTAHLMM
repgoHayasibHo20 Kpedumopa, B KOTOPON
yKaszaHa cymMMa 3aJ0MMKEHHOCTMU.

o [lpekpaTuTb BCe OENCTBUS MO 83bICKaHUI
3a00/IKeHHOCMU W BCE KOHTaKTbl C
notpebutenamm 4o Tex nop, noka He oynet
npeaocTaBneHo NOATBepXAeHNe aonra.

3ombu-gonr
OueHb cTapbii, cnUcaHHbINn o2, KOTOPLIN
KOJ17IEeKMOpP BHE3AMHO NbITAETCS B3bICKaTb.

30MOU-A0NT MOXKET BKNOYaThb:

e yXXe MOraleHHY 3aJ0/MKEHHOCTb;

e  33J0JDKEHHOCTb NMpu 0c8060XKXAEeHUU Om
b6aHkpomcmaa,;

e 10111, N0 KOTOPOMY UCTEK CPOK BagHOCMU;

e  [OONr, KOTOPbIN BorblUe He oTobpakaeTcs B
KpedumHou ucmopuu noTpedutens;

e[0T, KOTOPbIA HUKOTAa HE BO3HWMKar.

MoTpebutenu nmeroT NpaBo ocriopums 0osie 1
notpeboBaTb, YTOObI KO/1/71EKMOP NPEAOCTaBUN
rnodmeepxxdeHue dorieza.



