
You have options.
The City can help.
See back for details.

Are you a Taxi 
& Limousine 
Commission 
(TLC) driver? Having a 

hard time 
paying 
your bills?

Feeling 
stressed?
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Don’t struggle alone. NYC Well is here 
to listen and help with problems like  
stress, depression, and anxiety.
NYC Well counselors are there to help any time of day or night.  
The calls are free and confidential, and assistance is available in more than 200 languages.

You can reach out for yourself or a loved one:

Call 1-888-NYC WELL  |  Text WELL to 65173  |  Chat at nyc.gov/nycwell

ActionNYC provides safe, free immigration  
legal screenings in your community, in your 
own language.
Get help from an experienced attorney or accredited representative for a range of cases, including:

• Citizenship

• Green card applications and renewals

• Deferred Action for Childhood Arrivals (DACA)

• Temporary Protected Status (TPS) and more!

ActionNYC locations include select community-based organizations, schools, and healthcare facilities 
throughout the city.

Learn more:

Get FREE financial counseling at an  
NYC Financial Empowerment Center.
Stressed about money? Can’t afford your loan or find a way to refinance?  
Considering bankruptcy? Meet one-on-one with a professional financial counselor to:

• Review your credit, loans, bills, and other debts

• Understand how to keep your business
expenses separate

• Improve your credit score

• Help you understand your options and support
you in reaching your financial goals

Financial counseling is free and confidential, available in multiple languages, and at locations throughout the city.

Make an appointment today:

NYC Financial Empowerment Centers cannot offer loans or provide money to refinance.

Call 1-800-354-0365  
(Monday–Friday, 9 a.m.– 6 p.m.)

Call 311 and say  
“ActionNYC”

Visit 
nyc.gov/actionnyc

Call 311 and say “Financial Empowerment Center” Visit nyc.gov/TalkMoney

https://nycwell.cityofnewyork.us/en/
https://nyc.gov/actionnyc
https://www.nyc.gov/site/dca/consumers/get-free-financial-counseling.page

