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I. Letter from the 
Commissioner 
Commercial Waste Zones represent a major transformation in 
how New York City regulates and manages commercial waste 
collection. Established through Local Law 199 of 2019 after 
years of planning, analysis, and stakeholder engagement, the 
Commercial Waste Zones Program is designed to create a safer, 
more efficient, and more accountable commercial waste system 
for businesses, workers, and communities across the City.

FY26 marked an important phase in the implementation of 
this historic reform. During the fiscal year, the Department 
of Sanitation continued the phased rollout of Commercial 
Waste Zones, expanding from just one initial zone to six 

fully operational zones. This approach allowed DSNY, commercial 
establishments, and authorized awardees to build operational 
readiness while maintaining safe, sustainable, and reliable waste 
collection service for New York City’s businesses.

As implementation progressed, DSNY continued to strengthen 
the oversight framework that supports this program. This included 
monitoring awardee compliance, collecting and reviewing required 
operational data, conducting enforcement activities, supporting 
worker safety initiatives, and engaging businesses and stakeholders 
throughout each phase of implementation.

The Commercial Waste Zones program reflects DSNY’s commitment 
to improving safety standards, enhancing accountability, reducing 
unnecessary truck travel, and creating a commercial waste collection 
system that better serves New York City businesses and neighborhoods. 
As we work toward full implementation of Commercial Waste Zones by 
the end of 2027, DSNY will continue to evaluate program performance 
and make refinements to ensure that we meet our goals.

We are pleased to submit the FY26 Annual Report for the Commercial 
Waste Zones Program, fulfilling the reporting requirements of Local 
Law 199.

Gregory P. Anderson
Commissioner
NYC Department of  
Sanitation

	 I. Letter from the Commissioner
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Background  
and Timeline
The Commercial Waste Zones (CWZ) Program 
is codified in Title 16-B of the New York City 
Administrative Code and was established by 
Local Law 199 of 2019 (LL199). LL199 directs the 
New York City Department of Sanitation (DSNY) 
to establish geographic zones for the collection, 
removal, and disposal of commercial waste and 
to designate awardees through a competitive 
procurement process.

Prior to LL199, New York City’s commercial waste 
collection system was marked by inefficient and 
overlapping routes, unsafe practices, harmful 
environmental impacts, and limited transparency 
for commercial establishments. Multiple private 
carters could service the same block on the same 
night, contributing to excessive truck traffic, longer 
routes, noise, air pollution, and increased risks to 
workers and the public. Many businesses historically 
negotiated rates without standardized customer 
protections, and a significant portion of commercial 
waste agreements were estimated to be verbal 
rather than written or signed. Safety equipment, 
operating practices, and worker training also varied 
across the industry.

The CWZ Program  
was created to:

•	� improve safety in the private 
carting industry by reducing 
unnecessary truck traffic 
and strengthening oversight 
of vehicles, workers, and 
operations;

•	� advance environmental 
goals by reducing 
emissions, increasing 
recycling, and expanding 
organics diversion;

•	� enhance customer 
service through greater 
transparency in pricing, 
written agreements, 
contract terms, and service 
standards; and

•	� strengthen accountability 
through enforceable award 
agreements, performance 
reporting, compliance 
monitoring, and targeted 
enforcement.

II. Background and Timeline
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The Commercial Waste Zones Program divides  
New York City into 20 non-exclusive geographic zones. 
Zone boundaries are based on community district 
boundaries and do not cross borough lines. As of 
June 30, 2026, six of the 20 zones had reached 
final implementation.

Implemented  
as of June 30, 2026:
• Bronx East
• Bronx West
• Brooklyn South
• Lower Manhattan 
• Queens Central
• Queens Northeast

II. Background and Timeline
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DSNY: Commercial Waste Zones 
Management and Oversight
To carry out the authority granted under Local Law 
199, the New York City Department of Sanitation 
established the Bureau of Commercial Waste 
as the lead office responsible for managing the 
Commercial Waste Zones Program.

The Bureau serves as the central point of 
coordination for zone implementation, award 
agreement administration, business engagement, 
compliance oversight, data management, and 
enforcement strategy. The Bureau also monitors 
awardee performance and coordinates corrective 
action when operational, customer service, safety, 
or reporting concerns arise.

Commercial Waste Zones remain a department-
wide responsibility. The Bureau works in 
coordination with DSNY’s Enforcement Division, 
Environmental Police Unit, Bureaus of Public 
Affairs, Legal Affairs, Management and Budget, 
Information Technology, and other operational and 
administrative offices whose expertise supports 
implementation and ongoing oversight.

During FY26, DSNY expanded the Commercial 
Waste Zone Program from one fully implemented 
zone to six. As the Program grew, the Department 
simultaneously managed the transition and launch 
of new zones and the ongoing oversight of zones 
already in operation.

II. Background and Timeline
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Management and Oversight Tools
DSNY uses a combination of technology systems, reporting 
requirements, and public-facing resources to support implementation 
and oversight of the Commercial Waste Zones Program.

The Carter Portal serves as the Department’s central repository 
for customer service agreements, customer registers, and other 
information submitted by awardees. DSNY uses this information to 
monitor contracting activity, support customer assignments, review 
compliance with maximum rates and service requirements, and  
identify incomplete or inconsistent records.

Commercial waste collection vehicles operating under the Program 
are required to collect and share telematics data. Telematics systems 
transmit vehicle location and operational information to DSNY, 
including vehicle miles traveled and certain safety-related events. This 
information supports oversight of route activity, authorized operations, 
and awardee compliance.

DSNY also maintains public-facing tools, including the Find Your Zone 
Lookup Tool, which allows commercial establishments to identify their 
zone, view the carters authorized to operate in that zone, and review 
the zone’s rollout schedule; and the Maximum Rate Calculator, which 
allows commercial establishments to compare the maximum prices 
that carter awardees may charge in their zone.

Program Rules and Regulatory Framework
As the Commercial Waste Zones Program has progressed through 
implementation, DSNY has continued to refine the regulatory 
framework supporting Program operations. Through rulemaking, 
DSNY has clarified and refined requirements related to awardee 
obligations, customer protections, reporting, safety, vehicle operations, 
and other aspects of Program administration.

During FY26, DSNY adopted four rules related to the Commercial 
Waste Zones Program. These rules addressed implementation 
schedules and requirements related to awardee transactions, 
customer protections, contracts and invoicing, waste surveys, 
worker safety, reporting, enforcement, and other aspects of Program 
administration. Detailed information regarding FY26 Commercial Waste 
Zones rulemaking activity is provided in Appendix J: Rules FY26. 

II. Background and Timeline
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II. Background and Timeline

Carter Accountability
Commercial Waste Zone awardees operate under agreements 
with DSNY that establish enforceable requirements for pricing, 
customer service, safety, environmental performance, worker training, 
recordkeeping, reporting, and operations. Designated carters and 
subcontractors performing services under an awardee’s agreement 
require DSNY approval and are subject to applicable Program 
requirements. Awardees remain responsible for their performance and 
for generating, collecting, and providing required records on their behalf.

During each transition phase, DSNY conducts 
mandatory implementation meetings with awardees 
to review Commercial Waste Zone requirements, 
operational expectations, safety obligations, and 
compliance responsibilities before zones enter operation.

DSNY monitors compliance through contract 
administration, audits, required reporting, customer 
and complaint information, and telematics. Awardees 
must maintain and submit information concerning 
customer agreements and rates, collection routes, 
vehicle activity, waste disposal, warnings and 
violations, workplace injuries and accidents, worker 
training, and other operational matters required by 
law, rule, or agreement.

When compliance concerns arise, DSNY may 
require corrective action, conduct additional reviews, 
issue Notices of Violation, assign a monitor when 
warranted, or pursue other available contractual and 
regulatory remedies.

DSNY also reviews proposed ownership changes, 
customer agreement assignments, and subcontracting 
arrangements where Department approval is required. 
During FY26, DSNY established and implemented 
a review process for proposed ownership changes 
affecting CWZ awardees to evaluate consistency with 
Program requirements and objectives.

DSNY monitors 
compliance 
through contract 
administration, 
audits, required 
reporting, customer 
and complaint 
information, and 
telematics.
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II. Background and Timeline

Implementation Plan and Strategy
DSNY is implementing the Commercial Waste Zones Program 
through a phased rollout designed to protect service continuity while 
establishing a durable system of commercial waste collection. The 
strategy is guided by three priorities: ensuring the operational readiness 
of the business community, DSNY, and participating carters; avoiding 
service disruptions for businesses; and maintaining a competitive 
marketplace that provides meaningful customer choice.

Preserving Customer Choice
The CWZ Program uses a nonexclusive zone model. Three awardees 
are authorized to provide curbside commercial waste collection services 
within each zone, allowing businesses to compare available providers, 
services, and rates before entering into a written customer service 
agreement. In addition, a maximum of five awardees are authorized to 
provide containerized commercial waste collection services within each 
zone as it is implemented, and citywide when fully operational.

During each transition period, commercial establishments are provided 
an opportunity to review available service options and enter into 
agreements with authorized awardees prior to the final implementation 
date. Businesses that do not complete the contracting process before 
the final implementation date may be assigned to an awardee by 
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DSNY to ensure continuity of service. Assignment does not eliminate 
customer choice, as an assigned business may subsequently enter into 
an agreement with another awardee authorized to operate in the zone, 
subject to applicable Program requirements.

Phased Rollout
Each new phase includes a transition period that begins on the 
implementation start date and continues until the zone reaches final 
implementation. During this transition period, DSNY conducts business 
outreach, monitors contracting activity, validates customer information, 
evaluates awardee readiness, and prepares for full implementation. At 
the same time, businesses can meet with carter awardees, negotiate 
rates, select their preferred carter awardee, and sign their new contract. 
Once a zone reaches final implementation, only awardees and DSNY-
approved designated carters may collect covered commercial waste 
within that zone.

II. Background and Timeline
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Including Queens Central, which was implemented in FY25,  
there are six fully implemented zones as of June 30, 2026.

The phased approach allows DSNY to incorporate lessons from 
each transition and adapt its implementation methods to the distinct 
conditions of each zone.

Awardee Readiness
During each transition period, DSNY conducts mandatory training 
sessions for awardees serving the zones. These sessions review 
applicable rules, award agreement requirements, reporting 
obligations, customer service standards, safety requirements,  
and operational expectations. They also provide awardees with  
an opportunity to raise questions and clarify their obligations before 
final implementation.

DSNY also uses the transition period to confirm required 
preparations and address material questions or issues that may 
affect implementation. Awardees must satisfy applicable readiness 
requirements before beginning customer contracting activities in  
a zone. 

During FY26, DSNY completed 
implementation of the following 
three phases that included five 
additional zones:

	•	� Phase 2: Bronx East and 
Bronx West transitioned 
from October 1 through 
November 30, 2025.

	•	� �Phase 3: Queens Northeast 
and Brooklyn South 
transitioned from January 1 
through February 28, 2026.

	•	� �Phase 4: Lower Manhattan 
transitioned from April 1 
through May 31, 2026.

II. Background and Timeline
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III. FY 2026 Annual Report Executive Summary

III. FY 2026 Annual Report 
Executive Summary
The New York City Department of Sanitation (DSNY) 
submits the FY 2026 Annual Report for the Commercial 
Waste Zones (CWZ) Program, covering the reporting 
period of July 1, 2025, through June 30, 2026, in 
accordance with Local Law 199 of 2019.

FY26 marked a significant transition point for the Commercial Waste 
Zones Program. During the reporting period, DSNY expanded from 
one operational zone to six fully implemented zones, completing three 
additional implementation phases covering Bronx East, Bronx West, 
Queens Northeast, Brooklyn South, and Lower Manhattan. As of June 
30, 2026, six of the City’s 20 Commercial Waste Zones had reached 
final implementation.
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Because implementation occurred on a phased schedule, the amount 
of available reporting data varies by zone and by reporting category. 
Certain information reflects activity during transition or beginning on 
implementation start dates, while other operational information reflects 
activity following final implementation. Each section of this report 
identifies the applicable reporting period and provides additional detail 
in the appendices.

The report also provides additional information regarding worker safety, 
enforcement, and other program oversight activities.

This report provides information required under Local Law 199 
regarding:

	•	� Business and Community Engagement 

	•	 Fees Collected by Carters 

	•	� Costs to Dispose of Material at Transfer Stations 

	•	� Vehicles Miles Traveled (VMTs) 

	•	� Collection Data by Waste Stream

III. FY 2026 Annual Report Executive Summary
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III. FY 2026 Annual Report Executive Summary

Data Availability and Considerations
FY26 is the first reporting period to include 
data from multiple implemented Commercial 
Waste Zones. Because each zone reached final 
implementation at a different point during the 
fiscal year, the length of the post-implementation 
reporting period varies by zone.

The applicable final implementation dates  
and reporting periods by zone are provided in  
Appendix A: Reporting Framework and Reference.

The information presented in this report becomes 
available at different stages of implementation. 
Outreach, education, feedback, and worker 
training may reflect activity occurring before or 
during a zone’s transition period. Other operational 
data, including customer charges, dump-
ticket and disposal information, and collection 

tonnage, generally reflects activity following final 
implementation. Vehicle miles traveled reflects 
the applicable period during which telematics 
reporting is required for vehicles operating post-
implementation. As a result, the period covered 
varies by dataset and by zone. Each data section 
identifies the applicable reporting period.

Queens Central is the only zone for which a full 
prior-year operational dataset is available. The FY25 
Annual Report included six months of Queens Central 
operations. Comparisons between FY25 and FY26 
are therefore limited to equivalent reporting periods 
where comparable data is available.

Detailed Commercial Waste Zones reporting data 
are available on DSNY’s Commercial Waste Zones 
Reports & Data webpage.

https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
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Business and Community Engagement

IV. Business and  
Community Engagement
This section describes DSNY’s outreach and education 
efforts to commercial establishments and community 
stakeholders, as well as training reported for employees 
of Commercial Waste Zone awardees. Local Law 199 
requires DSNY to conduct outreach and education 
concerning implementation of the Commercial Waste 
Zones Program and to report annually on outreach, 
education, trainings, participation, and materials provided.
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Outreach, Education and Training 
Business Outreach and Education 
Business outreach is a central component of each Commercial Waste 
Zone transition. During each transition period, DSNY conducted 
targeted outreach in the zones moving through implementation to 
inform commercial establishments of implementation dates, authorized 
awardees, customer contracting requirements, available services, 
maximum rates, and other Program requirements.

During FY26, DSNY conducted and documented over 192,000 
outreach activities across zones transitioning through implementation. 
These activities included mailed literature, telephone calls, 
establishment visits, and email outreach.

The largest volume of outreach activity corresponded with the phased 
implementation schedule, with significant outreach occurring during 
the Bronx East, Bronx West, Queens Northeast, Brooklyn South, and 
Lower Manhattan transitions.

Detailed outreach activity by zone and outreach method is provided in 
Appendix B1.

IV. Business and Community Engagement
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Community and Stakeholder Engagement
In addition to direct establishment outreach, 
DSNY conducted public information sessions, 
targeted briefings, business walkthroughs, 
workshops, tabling events, and other 
stakeholder engagements throughout FY26. 
These engagements included partnerships 
and coordination with business organizations, 
chambers of commerce, Business Improvement 
Districts, elected officials, other City agencies, 
and industry and community organizations.

DSNY conducted 47 engagement and 
educational events during FY26, including both 
general public sessions and engagements 
targeted to businesses, industries, organizations, 
or geographic areas. These events had 1,194 
reported participants.

Detailed information regarding event type and 
attendance is provided in Appendix B2.

Carter Employee Training
Under the Commercial Waste Zones Program, awardees are required 
to provide safety training to employees involved in commercial waste 
operations. Drivers, laborers, and helpers must complete at least 40 
hours of worker safety training, while other employees must complete 
at least eight hours. Annual refresher training is also required for all 
employees.

During FY26, awardees reported 2,581 individual employee trainings 
conducted under the Commercial Waste Zones Program. These 
trainings included operator training and administrative staff training. 
The total reflects individual training instances and does not represent 
a count of unique employees, as an employee may participate in more 
than one training during the fiscal year. Detailed training information is 
provided in Appendix B.3.

IV. Business and Community Engagement
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Feedback: Complaints and Program Inquiries
In addition to direct outreach and engagement, DSNY provides multiple 
channels for businesses and members of the public to ask questions, 
provide feedback, and submit complaints related to commercial waste. 
These channels include NYC 311, DSNY’s public webform, email, 
telephone, executive correspondence, referrals, and field engagement. 
DSNY tracks these cases through its internal customer relationship 
management system.

During FY26, DSNY recorded 676 feedback, inquiry, and complaint 
cases associated with the six implemented Commercial Waste  
Zones. Of these, 517 were feedback or program inquiry cases and  
159 were complaints. 
  
Among feedback and program inquiries, the most frequently reported 
categories were Private Carter Selection, with 257 cases, and General 
Waste Management, with 228 cases, followed by Post-Implementation 
Identified Business with 32 cases. Among complaints, DSNY 
recorded 64 Business/Carter Dispute cases, 50 Commercial Disposal 
complaints, and 45 No Private Carter/Decal Not Posted complaints.

Detailed information regarding feedback categories, complaints, and 
program inquiries is provided in Appendix C.

IV. Business and Community Engagement

During FY26,  
DSNY recorded 676 
feedback, inquiry, 
and complaint cases 
associated with 
Commercial Waste 
Zone operations.
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V. Customer Charges Reported 
and Disposal Costs 

The Commercial Waste Zones Program requires 
awardees to report information regarding customer 
charges for commercial waste collection services and 
costs associated with the disposal and processing of 
collected material. DSNY uses this awardee-reported 
information to provide the annual assessment required 
under Local Law 199 of 2019.

During FY26, six Commercial Waste Zones reached final 
implementation at different points in the fiscal year. Accordingly, 
reported customer charges and disposal costs reflect different periods 
of Program operations across zones. Queens Central represents the 
longest period of post-implementation activity, while the remaining 
implemented zones reflect shorter periods of operations.

Detailed monthly data by zone, awardee, and waste stream are 
provided in Appendix D: Customer Charges Reported by Awardees 
and Appendix E: Disposal Costs.

Customer Charges Reported by Awardees
Under the Commercial Waste Zones Program, customers negotiate 
rates with awardees subject to the maximum rates established in their 
agreements with DSNY. Customer charges vary based on service type 
and waste stream, including refuse, recycling, and organics collection.

During FY26, awardees reported $94,478,117 in customer charges for 
commercial waste collection services. Refuse collection represented 
the largest share of reported charges, totaling $79,127,584. Recycling 
accounted for $13,121,181, while organics accounted for $2,229,352.

V. Customer Charges Reported and Disposal Costs 

During FY26, six 
Commercial Waste 
Zones reached final 
implementation at 
different points in 
the fiscal year.
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Disposal Costs Reported by Awardees

Awardees and their designated carters are required to ensure the 
proper disposal of commercial waste collected under the Commercial 
Waste Zones Program and to maintain records documenting the 
amount and type of material delivered to transfer stations, processing 
facilities, and other receiving locations. Awardees report disposal 
information to DSNY, including the costs associated with disposal and 
processing activities.

V. Customer Charges Reported and Disposal Costs 
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During FY26, awardees reported 309,922 tons 
of material disposed across refuse, recycling, 
and organics, including material reported 
under Citywide containerized service. Refuse 
represented the largest share of reported disposal 
tonnage at 245,118 tons, followed by recycling at 
54,294 tons and organics at 10,510 tons.

During FY26, awardees reported $28,287,056 in 
disposal and processing costs. Because zones 
reached final implementation at different points 
during FY26, reported disposal information 
reflects different periods of Program operations. 
In addition, Citywide containerized service is 
reported separately from individual zones because 
Citywide collection routes and associated 
disposal records may include material collected 
from customers located in multiple Commercial 
Waste Zones.

Detailed monthly disposal cost data by zone or 
Citywide award, awardee, and waste stream 
are provided in Appendix E: Disposal Costs. 
Detailed collection tonnage data are provided in 
Appendix G: Collection Tonnage.

Recycling disposal costs may include credits associated with the value 
of recovered materials and therefore should not be interpreted in the 
same manner as refuse or organics disposal costs.

V. Customer Charges Reported and Disposal Costs 

During FY26, 
awardees reported 
$28,287,056 in 
disposal and 
processing costs.
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VI. Zone Awardees Vehicle 
Miles Traveled (VMTs)
Local Law 199 requires DSNY to report annual 
vehicle miles traveled by each awardee within each 
Commercial Waste Zone. Awardees are required 
to provide DSNY with telematics data for vehicles 
operating under the Commercial Waste Zones Program. 
DSNY uses this information to calculate vehicle miles 
traveled associated with collection operations. 

During FY26, awardees reported 1,378,523 vehicle miles traveled 
associated with Commercial Waste Zone operations in the six 
implemented zones. Because zones reached final implementation at 
different points during the fiscal year, reported VMT reflects different 
periods of post-implementation operations by zone. 

Aggregate VMT totals should not be interpreted as direct measures  
of relative efficiency among zones or awardees. Reported mileage 
reflects differences in zone geography, customer density, route 
composition, service requirements, disposal locations, and length  
of operational period.

Summary VMT information by zone and reporting period is provided  
in Appendix F: Total Miles Traveled (by Zone).

VI. Zone Awardees Vehicle Miles Traveled (VMTs)

During FY26, 
awardees reported 
1,378,523 vehicle 
miles traveled 
associated with CWZ 
operations in the six 
implemented zones.
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VII. Collection Tonnage 
Data by Waste Streams
Awardees are required to report the tonnage and type of 
commercial waste and recyclable materials collected and 
disposed under the Commercial Waste Zones Program. 
DSNY uses this awardee-reported information to assess 
collection activity and waste streams under the Program. 

During FY26, awardees reported 309,922 tons of material across 
refuse, recycling, and organics, including material reported under 
Citywide containerized service. Refuse represented the largest share 
of reported material at 245,118 tons, followed by recycling at 54,294 
tons and organics at 10,510 tons. 

In the six implemented zones, recycling and organics collection 
diverted approximately 21 percent of material during FY26 based on 
the reported tonnage totals. It should be noted that reporting periods 
differed by zone due to the Program’s phased implementation, and 
diversion rates varied across individual carters, operating zones, 
and months. DSNY continues to promote increased diversion 
through existing Program features, such as lower collection rates for 
recyclable materials and organics, and new Program initiatives, such 
as expanded organics separation requirements. Through ongoing 
outreach and focus, DSNY supports efforts to increase diversion as 
implementation continues citywide.

Because zones reached final implementation at different points 
during FY26, reported tonnage reflects different periods of Program 
operations across zones.

Tonnage collected by Citywide containerized awardees is reported 
separately from individual zones because Citywide collection routes 
and corresponding disposal records may include material collected 
from customers located in multiple Commercial Waste Zones.

Detailed monthly collection tonnage data by zone or Citywide 
award, awardee, and waste stream are provided in Appendix G: 
Collection Tonnage.

VII. Collection Tonnage Data by Waste Streams

During FY26, 
awardees reported 
309,922 tons of 
material across 
refuse, recycling, 
and organics.
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VII. Collection Tonnage Data by Waste Streams

Feasibility Assessment of City-Owned  
Marine Transfer Stations
During FY26, City-owned marine transfer stations received no 
commercial waste under the Commercial Waste Zones Program. 

DSNY continues to assess whether City-owned marine transfer 
stations could safely and effectively accommodate commercial 
waste while maintaining existing residential waste operations. The 
assessment considers available capacity under current operating and 
permit conditions, potential demand from commercial carters, facility 
staffing and operating-hour requirements, compatibility with existing rail 
and barge export arrangements, and the potential financial implications 
for both commercial carters and the City.

The feasibility of commercial access may vary by facility and cannot be 
determined solely by unused permitted capacity. Any future use would 
also require consideration of operational scheduling, waste acceptance 
procedures, contractual requirements, regulatory approvals, and the 
effect on existing DSNY operations.

DSNY will continue evaluating these factors as the Commercial Waste 
Zones Program expands and additional information becomes available 
regarding commercial waste volumes, geographic distribution, disposal 
patterns, and carter interest. Any future decision to accept commercial 
waste at City-owned facilities would depend on the outcome of this 
evaluation and consideration of operational, financial, contractual, and 
regulatory factors.
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VIII. 
VIII. Enforcement

Enforcement
Enforcement is a core component of the  
Commercial Waste Zones Program and complements 
DSNY’s contractual and administrative oversight of 
awardees. Commercial Waste Zone awardees are 
responsible for ensuring that their drivers, vehicles,  
and operations comply with applicable federal, state, 
and local requirements.

DSNY enforcement officers conduct vehicle stops and inspections 
and may issue New York State Vehicle and Traffic Law summonses 
for violations involving driver behavior and vehicle or equipment 
conditions. Officers may also issue summonses for violations of 
applicable New York City Sanitation Rules. These actions may address 
conduct such as unsafe vehicle operation, defective equipment, 
unsecured loads, spillage, or street obstruction.

In implemented zones, DSNY may also take enforcement action 
against awardees for violations of Title 16-B of the New York City 
Administrative Code and Chapter 20 of Title 16 of the Rules of the 
City of New York. CWZ-specific enforcement addresses requirements 
applicable to awardees and their designated carters, including 
safety, operations, customer service, reporting, and other Program 
obligations. Applicable penalties may increase for repeated violations 
or where statutory thresholds are exceeded.

Beyond enforcement activity, DSNY continued to strengthen safety 
coordination through interagency partnerships and stakeholder 
engagement. During FY26, DSNY joined the Vision Zero Task 
Force and continued leading the CWZ Safety Task Force, which 
brings together representatives from DSNY, the Business Integrity 
Commission, the Department of Transportation, labor organizations, 
and safety advocates to discuss Program implementation, safety 
standards, industry trends, and opportunities to improve safety for 
workers and the public.

Commercial Waste 
Zone awardees 
are responsible for 
ensuring that their 
drivers, vehicles,  
and operations 
comply with 
applicable federal, 
state, and local 
requirements.
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During FY26, DSNY issued 159 summonses and CWZ-specific 
violations associated with Commercial Waste Zone operations and 
Bureau of Commercial Waste administrative enforcement. These 
included 118 Vehicle and Traffic Law summonses, 28 summonses 
for violations of Sanitation Code and Rules, and 13 CWZ-specific 
violations issued to carters. Of the 159 summonses and violations,  
146 were issued to drivers and 13 were issued to carters.

DSNY also conducted mandatory implementation meetings with 
awardees during each transition phase to review CWZ requirements, 
safety expectations, and compliance obligations. These efforts 
complement DSNY’s enforcement activities by helping ensure that 
awardees understand Program requirements and are prepared to meet 
their operational and safety obligations.

DSNY’s field enforcement authority is not limited to authorized 
zone carters. Officers may address violations committed by 
other commercial vehicles encountered during field operations, 
while maintaining a focus on compliance by awardees and their 
designated carters.

The summons and violation totals reflect activity during the applicable 
operating period for each zone. Because the zones had different 
implementation dates, the totals should not be interpreted as relative 
compliance rates among zones or awardees.

Detailed monthly enforcement data by zone, carter type, and violation 
type are provided in Appendix H: Enforcement.

VIII. Enforcement

During FY26, DSNY issued 159 summonses 
and CWZ-specific violations associated with 
Commercial Waste Zone operations and 
Bureau of Commercial Waste administrative 
enforcement.
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IX. 
IX. CWZ Program Recommendations  

CWZ Program 
Recommendations 
FY26 represented an important period of continued 
implementation and operational refinement for the 
Commercial Waste Zones Program. As DSNY gained 
experience overseeing multiple implemented zones, the 
Department identified opportunities to further advance 
program goals and evaluate future policy considerations. 
The following recommendation reflects an area where 
continued refinement may support the effective 
operation and long-term success of the Commercial 
Waste Zones Program.

Expand Commercial Organics Requirements
Pursuant to Local Law 146 of 2013, the requirement to separate 
organic waste currently applies to certain commercial businesses 
based on factors including business type, size, and operational 
characteristics. Participation among commercial establishments 
remains limited.

To encourage greater participation, the Commercial Waste Zones 
Program provides a framework to support expanded commercial 
organics collection. Awardees are required to provide organics 
collection services and to offer those services at a discounted rate 
compared with refuse collection. Through the Program, DSNY also 
established reporting requirements that provide the Department with 
additional data on collected commercial waste streams, allowing DSNY 
to gain greater visibility into commercial organics service availability 
and customer participation. This data has also helped DSNY evaluate 
the feasibility and understand the potential impact of further expanding 
commercial organics requirements.
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As the Department continued to roll out the Commercial Waste Zones 
Program, DSNY supported City Council legislation to expand organics 
separation requirements to additional commercial businesses, with the 
goal of increasing participation among commercial establishments and 
further supporting the City’s waste diversion and sustainability goals.

On June 30, 2026, the City Council passed legislation subsequently 
enacted as Local Law 118 of 2026. The law expanded DSNY’s 
authority to require commercial establishments that generate food 
waste or significant amounts of other organic waste to separate 
their organic waste. The law requires DSNY to designate additional 
covered establishments by December 1, 2026. Newly designated 
establishments will be required to comply beginning June 1, 2027, 
or on the final implementation date of the Commercial Waste Zone in 
which the establishment is located, whichever is later. Local Law 118 
also requires Commercial Waste Zone awardees providing organics 
collection services to provide establishments with information regarding 
the donation of excess edible food.

DSNY is now implementing this legislation, including drafting rules 
to designate additional covered commercial establishments and 
evaluating processing capacity for such an expansion.

IX. CWZ Program Recommendations  
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X. Appendix: Detailed 
FY26 Data Tables 

Appendix A. Reporting Framework
To effectively review the FY26 Commercial Waste Zones data, it is 
important to understand the framework of the timeframe and content 
of the reporting data. The FY26 reporting period covers July 1, 2025 
through June 30, 2026. Because zones reached final implementation 
at different points before or during the fiscal year, the amount of data 
represented, and the time period of data included, varies by zone 
and by the applicable reporting requirement. DSNY’s rollout schedule 
establishes the implementation and final implementation dates for each 
zone as shown below.

Supporting FY26 Commercial Waste Zones datasets are available at 
nyc.gov/CWZReports.

A.1 FY26 Implementation and Reporting Periods

Phase Zone
Implementation  
Start Date

Final Implementation 
Date

Post-Implementation Period  
Represented in FY26

# of months 
active in FY26

1 Queens Central September 3, 2024 January 2, 2025 July 2025 - June 2026 12

2 Bronx East October 1, 2025 November 30, 2025 December 2025 - June 2026 7

2 Bronx West October 1, 2025 November 30, 2025 December 2025 - June 2026 7

3 Queens Northeast January 1, 2026 February 28, 2026 March 2026 - June 2026 4

3 Brooklyn South January 1, 2026 February 28, 2026 March 2026 - June 2026 4

4 Lower Manhattan April 1, 2026 May 31, 2026 June 2026 1

X. Appendix: Detailed FY26 Data Tables

https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
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X. Appendix: Detailed FY26 Data Tables

A.2c Containerized Awardees’ Names & Abbreviations

Full name Abbreviation

# 1 Waste & Recycler, Inc. #1 Waste

1 Take All Corp 1 Take All

5 Borough Waste Removal, Inc. 5 Boro

Action Carting Environmental Services, Inc. Action

Basin Haulage, Inc. Basin

MRT BWR Corp d/b/a/ Boro-Wide Recycling MRT BWR

Century Waste Services LLC Century

Classic Recycling New York Corp. Classic

Cogent Waste Solutions, LLC Cogent

Crown Waste Corp. Crown

Green Environmental Services Corp. Green

Liberty Ashes, Inc. Liberty

Metropolitan Paper Recycling, LLC MPR

Recycle Track Systems NYC, LLC RTS

Royal Waste Services, Inc. Royal

Tully Environmental, Inc Tully

Waste Connections of New York, Inc. WCNY

A.2b Citywide Containerized Awardees

Action Carting Environmental Services

Boro-wide

Filco

Recycle Track Systems

Waste Connections

A.2a Zone Awardees

Zone Zone Awardees

Queens Central Basin Haulage, Inc.

MRT BWR Corp d/b/a/ Boro-Wide Recycling

Waste Connections of New York, Inc.

Bronx East 5 Borough Waste Removal, Inc.

Action Carting Environmental Services, Inc.

Royal Waste Services, Inc.

Bronx West Action Carting Environmental Services, Inc.

Recycle Track Systems NYC, LLC

Royal Waste Services, Inc.

Queens Northeast Crown Waste Corp.

MRT BWR Corp d/b/a/ Boro-Wide Recycling

Royal Waste Services, Inc.

Brooklyn South Action Carting Environmental Services, Inc.

Cogent Waste Solutions, LLC

Metropolitan Paper Recycling, LLC

Lower Manhattan Action Carting Environmental Services, Inc.

Cogent Waste Solutions, LLC

Royal Waste Services, Inc.

A.2 Zone Awardees as of June 30, 2026

Local Law 199 authorizes DSNY to enter into 
agreements with up to three awardees in each 
Commercial Waste Zone and up to five additional 
awardees for citywide containerized commercial 
waste collection.

A.3 Table Conventions

Throughout the report, the following conventions will be used.

Value  Description 

0  The reporting requirement was applicable, but no activity was reported for the period. 

-  The reporting requirement was not applicable to the zone during the period shown. 

N/R  The information was not reported for the applicable record. 

Unless otherwise noted, totals reflect information reported or 
maintained for the applicable FY26 reporting period. Table-specific 
definitions, qualifications, or methodological notes are provided with 
the relevant appendix table where needed.
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X. Appendix: Detailed FY26 Data Tables

Appendix B: Business and Community Engagement

B.1 Transition Outreach by Zone 

This section includes the total counts by zone during FY26 for phone 
calls, individual informational emails, in-person establishment visits, 
literature distributed. 

B.1b Email Campaign

2025 2026
TotalsZone Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Queens Central 0 0 0 0 0 0 0 0 0 0 0 0 0

Bronx East - - - 2,643 2,626 0 0 0 0 0 0 0 5,269

Bronx West - - - 3,179 3,130 0 0 0 0 0 0 0 6,309

Brooklyn South - - - 0 0 0 1986 1923 0 0 0 0 3909

Queens Northeast - - - 0 0 0 2988 2947 0 0 0 0 5935

Lower Manhattan - - - 0 0 0 0 0 0 1,228 1,276 0 2,504

Grand Total 0 0 0 5,822 5,756 0 4,974 4,870 0 1,228 1,276 0 23,926

B.1a Call Campaign

2025 2026
TotalsZone Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Queens Central 0 0 0 0 0 2 4 1 0 1 0 0 8

Bronx East - - - 9,377 3,056 590 0 0 0 0 0 0 13,023

Bronx West - - - 7,585 5,848 662 1 0 0 2 1 0 14,099

Brooklyn South - - - - - 286 3,375 1,460 0 0 0 0 5,121

Queens Northeast - - - - - 791 4,923 1,541 0 0 0 0 7,255

Lower Manhattan - - - - - - - - 3,058 2,455 757 0 6,270

Grand Total 0 0 0 16,962 8,904 2,331 8,303 3,002 3,058 2,458 758 0 45,776

B.1c Field Campaign

2025 2026
TotalsZone Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Queens Central 0 0 0 0 0 0 0 0 0 0 0 0 0

Bronx East - - 29 0 1,036 0 0 0 0 0 0 0 1,065

Bronx West - - 0 21 1,432 0 0 0 0 0 0 0 1,453

Brooklyn South - - - - - - 0 723 0 0 0 0 723

Queens Northeast - - - - - - 0 1254 0 0 0 0 1254

Lower Manhattan - - - - - - - - - 0 1,962 0 1,962

Grand Total 0 0 29 21 2,468 0 0 1,977 0 0 1,962 0 6,457
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Note: Queens Central reached final implementation before the 
start of FY26. Accordingly, most transition outreach for that zone 
occurred during the prior fiscal year, and the FY26 figures reflect 
only limited follow-up activity.

B.1d Literature Campaign

2025 2026
TotalsZone Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Queens Central 0 0 0 0 0 0 0 0 0 0 0 0 0

Bronx East - - - 15,056 15,056 0 0 0 0 0 0 0 30,112

Bronx West - - - 16,912 16,912 0 0 0 0 0 0 0 33,824

Brooklyn-South - - - 0 0 0 9,620 9,620 0 0 0 0 19,240

Queens Northeast - - - 0 0 0 13,602 13,602 0 0 0 0 27,204

Lower Manhattan - - - 0 0 0 0 0 0 5,524 0 0 5,524

Grand Total 0 0 0 31,968 31,968 0 23,222 23,222 0 5,524 0 0 115,904

B.2 Outreach and Educational Events

This section includes monthly outreach and educational events by 
event type, participants, and by zone awardees.

B.2a Outreach & Education: by event

2025 2026
Total EventsJul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

EVENT TYPE

Outreach Event 0 0 0 3 0 0 2 1 0 1 0 0 7

Tabling Event 0 1 0 2 0 0 1 0 0 0 2 0 6

Presentation / Information Session 0 2 10 2 0 2 4 1 1 7 1 1 31

Workshop / Meeting 0 0 1 0 1 0 0 0 0 0 0 0 2

Seminar / Speaking Engagement 0 0 1 0 0 0 0 0 0 0 0 0 1

Grand Total 0 3 12 7 1 2 7 2 1 8 3 1 47

B.2b Outreach & Education: by # of participants

2025 2026 Total 
ParticipantsJul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

EVENT TYPE

Outreach Event 0 0 0 60 0 0 54 4 0 10 0 0 128

Tabling Event 0 10 0 170 0 0 10 0 0 0 550 0 740

Presentation / Information Session 0 16 49 16 0 69 32 10 13 25 3 25 258

Workshop / Meeting 0 0 4 0 30 0 0 0 0 0 0 0 34

Seminar / Speaking Engagement 0 0 9 0 0 0 0 0 0 0 0 0 9

Grand Total 0 26 62 246 30 69 96 14 13 35 553 25 1169

X. Appendix: Detailed FY26 Data Tables
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B.3 DSNY Training of Carters

This section includes carter training data for FY26:

B.3a DSNY Trainings of Carters

2025 2026 Total 
ParticipantsJul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

TRAINING TITLE

1-1 Training* 0 0 0 2 1 1 14 6 13 23 15 36 111

Carter Kick-Off Meeting 0 0 0 3 0 0 0 6 0 0 0 0 9

Carter Portal 0 24 0 0 0 27 0 0 0 0 0 0 51

Check-in meeting 0 0 0 17 0 0 26 0 0 17 18 0 78

Customer Signups 0 0 20 0 0 23 25 0 0 0 0 0 68

Customer Assignment Process 0 0 14 0 15 26 0 30 0 17 13 0 115

Dump Ticket 0 0 0 0 0 0 20 0 0 0 0 0 20

Non-Collection Incidents 0 0 0 0 0 0 0 0 0 48 0 0 48

Reporting Vehicle Incidents and 
Workplace Injury

0 0 0 0 0 0 0 0 0 15 0 0 15

Rulemaking and Carter Participation 0 0 0 0 0 0 0 0 0 35 0 0 35

Safety Symposium 0 0 0 40 0 0 0 0 44 0 0 0 84

Signs and Decal Compliance 0 0 0 0 0 0 15 0 0 0 0 15 30

Grand Total Participants 0 24 34 62 16 77 100 42 57 155 46 51 664

*Topics include: billing, safety, carter portal, dump tickets, customer assignment, overview of CWZ program			 

X. Appendix: Detailed FY26 Data Tables
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Appendix C: Feedback and Complaints

This appendix provides detailed FY26 monthly data on feedback and 
program inquiries received by DSNY and complaints received through NYC 
311 for the six Commercial Waste Zones implemented as of June 30, 2026.

C.1 Complaints / Feedback & Inquiries

2025 2026
Type Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

COMPLAINTS

Business / Carter Dispute 2 0 0 12 4 5 6 7 13 5 3 7 64

Bronx East 0 0 0 5 0 2 2 1 1 0 0 0 11

Bronx West 0 0 0 7 4 3 1 0 0 0 1 0 16

Brooklyn South 0 0 0 0 0 0 0 4 4 0 0 0 8

Lower Manhattan 0 0 0 0 0 0 1 0 0 1 0 3 5

Queens Central 2 0 0 0 0 0 0 0 0 0 0 2 4

Queens Northeast 0 0 0 0 0 0 2 2 8 4 2 2 20

Commercial Disposal Complaint 4 6 8 2 3 4 2 1 6 3 5 6 50

Bronx East 2 3 1 1 0 2 1 0 3 0 2 1 16

Bronx West 2 2 3 0 1 1 0 0 0 0 0 2 11

Brooklyn South 0 1 4 1 2 1 1 1 3 3 3 3 23

No Private Carter / Decal not posted 0 1 0 10 10 4 2 4 11 0 2 1 45

Bronx East 0 0 0 0 2 1 1 0 0 0 0 0 4

Bronx West 0 1 0 9 8 2 0 0 0 0 0 0 20

Brooklyn South 0 0 0 1 0 1 0 2 11 0 0 1 16

Lower Manhattan 0 0 0 0 0 0 0 0 0 0 2 0 2

Queens Northeast 0 0 0 0 0 0 1 2 0 0 0 0 3

COMPLAINT Total 6 7 8 24 17 13 10 12 30 8 10 14 159

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

FEEDBACK OR PROGRAM INQUIRIES

General Waste Management 3 0 2 19 27 19 20 52 32 11 37 5 228

Bronx East 1 0 0 10 17 12 3 2 2 1 0 0 48

Bronx West 0 0 0 8 9 7 1 1 0 0 0 0 27

Brooklyn South 0 0 0 0 0 0 3 17 25 3 5 3 56

Lower Manhattan 0 0 1 0 1 0 0 1 1 5 31 1 41

Queens Central 2 0 1 0 0 0 3 5 2 2 1 1 17

Queens Northeast 0 0 0 1 0 0 10 26 2 0 0 0 39

Post-Implementation Identified Business 0 0 0 0 0 0 0 0 16 0 0 16 32

Brooklyn South 0 0 0 0 0 0 0 0 16 0 0 16

Queens Northeast 0 0 0 0 0 0 0 0 0 0 0 16 16

Private Carter Selection 4 5 3 14 17 8 20 49 44 28 17 48 257

Bronx East 0 0 0 13 6 4 2 1 0 0 0 0 26

Bronx West 0 0 0 1 7 2 0 0 1 0 0 0 11

Brooklyn South 0 0 0 0 0 0 1 13 14 6 1 1 36

Lower Manhattan 0 0 0 0 1 0 0 0 0 16 12 12 41

Queens Central 4 5 3 0 3 1 1 0 0 0 0 0 17

Queens Northeast 0 0 0 0 1 16 35 29 6 4 35 126

FEEDBACK Total 7 5 5 33 44 27 40 101 92 39 54 69 517

X. Appendix: Detailed FY26 Data Tables
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C.2 Complaints / Feedback & Inquiries Definitions

Complaint Explanations

Business / Carter Disputes Complaints involving a dispute between a commercial establishment and its private carter that 

required DSNY review and resolution.

Commercial Waste Disposal Service requests received through the NYC 311 system concerning commercial waste disposal.

No Private Carter / Decal not posted Complaints concerning a commercial establishment that did not have a private carter or did not 

display the required Commercial Waste Zone decal in an implemented zone.

Feedback or Program Inquiry Explanations

Post-Implementation Identified Business Communications with a business identified in zones already implemented.

Private Carter Selection Inquiries or feedback received through the webform, executive correspondence, or email 

concerning the selection of a private carter or a business’s existing private carter service. 

General Waste Management Inquiries or feedback received through the webform concerning general waste management 

issues affecting commercial establishments.

Sources of Complaints / Feedback or Program Inquiries

Webform / Referral 

 

DSNY’s Contact Us webform is available at nyc.gov/assets/dsny/forms/commercial-waste. 

Referrals are received from emails and telephone inquiries.

311-SR (Service Request) Service requests received through the NYC 311 system.

311-EC (Executive Correspondence) Agency correspondence received through the public agency contact form or forwarded through 

the NYC 311 system.

Appendix D: Customer Charges Reported by Awardees

Note: The full dataset supporting this summary table is available at  
nyc.gov/CWZReports. 

For Tables D.1—D.3 see pages 35-37.

Appendix E: Disposal Costs (Costs to Dump)

Note: The full dataset supporting this summary table is available at  
nyc.gov/CWZReports. 

For Tables E.1—E.3 see pages 38-40.

X. Appendix: Detailed FY26 Data Tables

https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
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F. Total Miles Traveled (by Zone)

2025 2026
Zone Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

Bronx East 580 1,297 1,267 1,857 1,369 47,030 54,176 52,254 50,641 60,299 57,717 56,400 384,887

Bronx West 232 678 737 979 1,753 47,828 54,069 55,111 54,144 67,936 61,519 61,459 406,443

Brooklyn East 460 287 300 276 258 668 586 3,846 8,878 9,243 4,136 4,348 33,287

Brooklyn North 2,366 2,599 2,083 2,727 2,645 2,615 2,609 4,749 13,459 12,482 6,215 6,629 61,178

Brooklyn South 32 22 11 16 8 138 26 614 11,325 12,819 11,375 10,073 46,458

Brooklyn Southwest 27 15 5 43 37 326 9 1,166 4,891 5,215 3,360 3,421 18,516

Brooklyn West 568 729 575 747 987 1,246 404 2,150 10,486 8,031 3,302 2,974 32,200

Lower Manhattan 20 48 17 39 169 223 78 236 322 182 23 6,835 8,191

Manhattan Northeast 167 194 262 868 1,461 5,158 2,051 5,453 7,540 7,532 4,800 4,725 40,212

Manhattan Southeast 284 252 142 155 448 1,508 602 1,248 2,596 1,981 1,147 1,539 11,903

Manhattan Southwest 45 33 3 65 185 510 355 202 572 300 119 1,147 3,536

Manhattan West 49 22 57 92 221 1,750 98 1,119 2,015 1,092 493 1,028 8,036

Midtown North 40 33 53 153 402 1,156 334 629 668 496 364 345 4,672

Midtown South 23 15 21 41 98 349 88 519 947 406 123 180 2,811

Queens Central 22,234 22,680 22,917 27,262 24,540 24,117 27,131 25,000 33,935 33,609 30,614 30,256 324,294

Queens Northeast 3,242 4,216 4,019 5,058 4,770 9,663 2,911 4,274 40,988 44,856 43,014 41,240 208,250

Queens Southeast 968 1,805 1,658 2,042 2,693 7,906 713 1,058 4,223 5,328 4,169 4,054 36,617

Queens West 2,264 2,248 2,436 3,082 3,717 5,606 3,355 5,648 13,555 12,756 10,138 10,255 75,059

Staten Island 34 0 0 0 0 31 0 357 549 153 8 4 1,136

Upper Manhattan 22 419 512 725 844 2,715 749 1,870 1,417 1,772 1,352 1,727 14,124

Grand Total 33,657 37,592 37,075 46,228 46,607 160,540 150,345 167,503 263,152 286,487 243,986 248,639 1,721,811

Appendix G. Collection Tonnage

Note: The full dataset supporting this summary table is available at  
nyc.gov/CWZReports. 

G.1 Monthly Collection Tonnage by Zone, Awardee, and  
Waste Stream

Collection Weight in Tons separated by each waste stream and 
organized by zone and awardee.

For Tables G.1—G.3 see following pages

Appendix F. Vehicle Miles Traveled (by Zone)

Note: The full dataset supporting this summary table is available at  
nyc.gov/CWZReports. 

X. Appendix: Detailed FY26 Data Tables

https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
https://www.nyc.gov/site/dsny/resources/reports/commercial-waste-zones-plan.page
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Appendix H. Enforcement

H.1 Monthly Enforcement Actions by Zone, Carter Type, and 
Violation Type

Note: Enforcement actions include Vehicle and Traffic Law 
summonses, summonses issued for violations of applicable 
Sanitation Code and Rules, and enforcement actions for violations 
of Commercial Waste Zone requirements.“–” indicates that the 
applicable reporting period had not begun for the zone.

H.1 Enforcement Data

Queens Central Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver 11 7 5 3 3 0 1 0 0 0 0 0 30

AZC VTL - Vehicle & Equipment Driver 0 0 0 0 0 1 1 0 0 1 0 0 3

AZC ECB - Sanitation Code & Rules Driver 5 0 1 3 0 0 1 0 0 0 0 0 10

AZC ECB - CWZ Code & Rules Carter 0 0 0 0 0 0 0 0 0 0 0 0 0

Non-CWZ VTL - Driver Behavior Driver 1 0 1 0 0 0 0 0 0 0 0 0 2

Non-CWZ VTL - Vehicle & Equipment  Driver 1 0 0 0 0 0 3 0 1 0 0 0 5

Non-CWZ ECB - Sanitation Code & Rules Driver 0 0 0 0 0 0 0 0 0 0 0 0 0

Non-CWZ ECB - CWZ Code & Rules Carter 0 0 0 0 0 0 0 0 0 0 0 0 0

Other CWZ VTL - Driver Behavior Driver 3 0 0 0 0 0 0 0 0 0 0 0 3

Other CWZ VTL - Vehicle & Equipment  Driver 1 0 0 0 0 0 0 0 0 0 0 0 1

Other CWZ ECB - Sanitation Code & Rules Driver 0 0 0 0 0 0 0 0 0 0 0 0 0

Other CWZ ECB - CWZ Code & Rules Carter 0 0 0 0 0 0 0 0 0 0 0 0 0

22 7 7 6 3 1 6 0 1 1 0 0 54

X. Appendix: Detailed FY26 Data Tables
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H.1 Enforcement Data (cont.)

Bronx East Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver - - - - - 1 0 0 0 0 1 2 4

AZC VTL - Vehicle & Equipment Driver - - - - - 0 1 0 1 0 1 0 3

AZC ECB - Sanitation Code & Rules Driver - - - - - 5 0 0 0 0 0 1 6

AZC ECB - CWZ Code & Rules Carter - - - - - 1 0 0 0 0 0 0 1

Non-CWZ VTL - Driver Behavior Driver - - - - - 4 5 0 0 0 5 4 18

Non-CWZ VTL - Vehicle & Equipment  Driver - - - - - 2 0 0 0 0 4 12 18

Non-CWZ ECB - Sanitation Code & Rules Driver - - - - - 1 0 0 0 0 0 1 2

Non-CWZ ECB - CWZ Code & Rules Carter - - - - - 0 0 0 0 0 0 0 0

Other CWZ VTL - Driver Behavior Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ VTL - Vehicle & Equipment Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ ECB - Sanitation Code & Rules Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ ECB - CWZ Code and Rules Carter - - - - - 0 0 0 0 0 0 0 0

- - - - - 14 6 0 1 0 11 20 52

Bronx West Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver - - - - - 1 1 0 3 1 0 1 7

AZC VTL - Vehicle & Equipment Driver - - - - - 1 1 0 1 0 0 1 4

AZC ECB - Sanitation Code & Rules Driver - - - - - 0 2 0 0 1 0 1 4

AZC ECB - CWZ Code & Rules Carter - - - - - 0 0 0 0 1 0 0 1

Non-CWZ VTL - Driver Behavior Driver - - - - - 1 0 0 0 0 0 0 1

Non-CWZ VTL - Vehicle & Equipment Driver - - - - - 0 0 0 0 0 0 0 0

Non-CWZ ECB - Sanitation Code & Rules Driver - - - - - 0 0 0 0 0 0 0 0

Non-CWZ ECB - CWZ Code & Rules Carter - - - - - 0 0 0 0 0 0 0 0

Other CWZ VTL - Driver Behavior Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ VTL - Vehicle & Equipment Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ ECB - Sanitation Code & Rules Driver - - - - - 0 0 0 0 0 0 0 0

Other CWZ ECB - CWZ Code & Rules Carter - - - - - 0 0 0 0 0 0 0 0

- - - - - 3 4 0 4 3 0 3 17

X. Appendix: Detailed FY26 Data Tables
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H.1 Enforcement Data (cont.)

Brooklyn South Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver - - - - - - - - 0 2 0 1 3

AZC VTL - Vehicle & Equipment Driver - - - - - - - - 1 0 0 1 2

AZC ECB - Sanitation Code & Rules Driver - - - - - - - - 0 0 0 0 0

AZC ECB - CWZ Code & Rules Carter - - - - - - - - 0 0 0 0 0

Non-CWZ VTL - Driver Behavior Driver - - - - - - - - 0 0 0 0 0

Non-CWZ VTL - Vehicle & Equipment Driver - - - - - - - - 0 0 0 0 0

Non-CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - 0 0 0 0 0

Non-CWZ ECB - CWZ Code & Rules Carter - - - - - - - - 0 0 0 0 0

Other CWZ VTL - Driver Behavior Driver - - - - - - - - 0 2 0 0 2

Other CWZ VTL - Vehicle & Equipment Driver - - - - - - - - 1 0 0 0 1

Other CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - 0 0 0 0 0

Other CWZ ECB - CWZ Code & Rules Carter - - - - - - - - 0 0 0 0 0

- - - - - - - - 2 4 0 2 8

Queens Northeast Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver - - - - - - - - 4 1 1 1 7

AZC VTL - Vehicle & Equipment Driver - - - - - - - - 2 0 0 1 3

AZC ECB - Sanitation Code & Rules Driver - - - - - - - - 1 0 4 1 6

AZC ECB - CWZ Code & Rules Carter - - - - - - - - 0 1 2 0 3

Non-CWZ VTL - Driver Behavior Driver - - - - - - - - 0 0 0 0 0

Non-CWZ VTL - Vehicle & Equipment Driver - - - - - - - - 0 0 0 0 0

Non-CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - 0 0 0 0 0

Non-CWZ ECB - CWZ Code & Rules Carter - - - - - - - - 0 0 1 0 1

Other CWZ VTL - Driver Behavior Driver - - - - - - - - 0 0 0 0 0

Other CWZ VTL - Vehicle & Equipment Driver - - - - - - - - 0 0 0 0 0

Other CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - 0 0 0 0 0

Other CWZ ECB - CWZ Code & Rules Carter - - - - - - - - 0 0 0 0 0

- - - - - - - - 7 2 8 3 20

X. Appendix: Detailed FY26 Data Tables
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H.1 Enforcement Data (cont.)

Lower Manhattan Zone

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC VTL - Driver Behavior Driver - - - - - - - - - - - 1 1

AZC VTL - Vehicle & Equipment Driver - - - - - - - - - - - 0 0

AZC ECB - Sanitation Code & Rules Driver - - - - - - - - - - - 0 0

AZC ECB - CWZ Code & Rules Carter - - - - - - - - - - - 0 0

Non-CWZ VTL - Driver Behavior Driver - - - - - - - - - - - 0 0

Non-CWZ VTL - Vehicle & Equipment Driver - - - - - - - - - - - 0 0

Non-CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - - - - 0 0

Non-CWZ ECB - CWZ Code & Rules Carter - - - - - - - - - - - 0 0

Other CWZ VTL - Driver Behavior Driver - - - - - - - - - - - 0 0

Other CWZ VTL - Vehicle & Equipment Driver - - - - - - - - - - - 0 0

Other CWZ ECB - Sanitation Code & Rules Driver - - - - - - - - - - - 0 0

Other CWZ ECB - CWZ Code & Rules Carter - - - - - - - - - - - 0 0

- - - - - - - - - - - 1 1

Bureau of Commercial Waste Administrative Enforcement Activity

2025 2026

Carter Type Violation Type Issued To Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Totals

AZC ECB - CWZ Code & Rules Carter 0 0 1 0 0 0 0 2 2 0 0 2 7

Totals 0 0 1 0 0 0 0 2 2 0 0 2 7

Grand Total 22 7 8 6 3 18 16 2 17 10 19 31 159

X. Appendix: Detailed FY26 Data Tables
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H.2 Enforcement Definitions

Carter Type Definitions

Authorized Zone Carter (AZC) Enforcement activity within the zone for zone awardees, city-wide containerized awardees, and 

designated carters.

Non-CWZ Enforcement activity in the zone for all waste carters and other commercial operators that do not currently have 

any CWZ awards. 

Other CWZ Enforcement activity in the zone for all zone awardees or designated carters who do not have awards in the 

zone but do have CWZ awards in other zone(s). 

Violation Types

VTL New York State Vehicle and Traffic Law.

VTL - Driver Behavior Includes VTL summons issued against the driver such as VTL § 1111(d)(1) Disobey Red Light, VTL § 1110(a) 

Disobey Traffic Device, VTL § 380-a Fail to Cover Loose Cargo, and VTL § 1175 and § 407b2 related to 

Obstructing Crosswalk/Intersection.

VTL - Vehicle & Equipment  Includes VTL summons issued against the driver such as VTL § 306(b) Uninspected Vehicle, VTL § 375(1)(a) 

Inadequate Steering, Brakes or Horn, and VTL § 3752a1, § 3752a2, and § 3752a3 related to Inadequate Head 

or Tail Lights.

ECB Environmental Control Board of the NYC Office of Administrative Trials and Hearings (OATH).

ECB - Sanitation Code & Rules Includes ECB summons issued against the driver for violations of New York City Administrative Code (NYC 

Admin. Code) § 16-118(4) Spillage from Motor Vehicle; NYC Admin. Code § 16-118(6) Noxious Liquids, or NYC 

Admin. Code § 24-163(a) Idling Diesel Engine for More Than 3 Minutes.

ECB - CWZ Code & Rules Includes ECB summonses issued against the carter for violations of Title 16-B of the New York City 

Administrative Code and Chapter 20 of Title 16 of the Rules of the City of New York.

I. Designated Carters

Designated Carter Zone Approved Awardee

City Waste Services of New York, Inc Citywide Containerized Recycle Track Systems NYC, LLC

JEG, Inc Citywide Containerized Action Carting Environmental Services Inc.

Royal Waste Services, Inc. Citywide Containerized Waste Connections of New York, Inc.

Winters Bros. Waste Systems of NYC, LLC Citywide Containerized Recycle Track Systems NYC, LLC

Royal Waste Services, Inc. Queens Central Waste Connections of New York, Inc.

Waste Connections of NY Bronx East Royal Waste Services, Inc.

City Waste Services of New York, Inc Bronx West Recycle Track Systems NYC, LLC

Waste Connections of NY Bronx West Royal Waste Services, Inc.

Waste Connections of NY Queens Northeast Royal Waste Services, Inc.

Perciballi Industries Inc. Staten Island Green Environmental Services

X. Appendix: Detailed FY26 Data Tables
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J. Rules FY26

Summary Title Chapter Section Date Adopted

Amends Commercial Waste Zone rules to include the 

implementation schedule for the Bronx East and Bronx West 

Commercial Waste Zones; clarify the Department's authority to 

review certain mergers, acquisitions, consolidations, and similar 

transactions involving an awardee and assignments of customer 

contracts; clarify the customer contract termination process; 

clarify the factors the Department must consider when assigning a 

customer; permit the Department to assign customers containerized 

commercial waste service; expand the scope of the Department's 

review of standard customer contract forms; require awardees to 

use a form approved by the Department for the bill, statement, or 

invoice an awardee provides its customers; clarify the waste survey 

requirements; specify that the form of the daily inspection report 

must be prescribed by the Department; clarify the commercial waste 

zone safety training requirements; change the annual due date 

for certain awardee reporting requirements; remove unnecessary 

reporting requirements; and set the penalty for a commercial 

establishment failing to enter into a contract for commercial waste 

collection services when required to do so.

16 19, 20 19-103, 20-02, 20-04, 20-20, 

20-21, 20-22, 20-26, 20-27, 

20-52, 20-57, 20-62

10/9/2025

Amends Commercial Waste Zone rules to include the 

implementation schedule for the Queens West and Lower 

Manhattan Commercial Waste Zones.

16 20 20-02 11/25/2025

Amends Commercial Waste Zone rules to include the 

implementation schedule for the Midtown South and Staten 

Island Commercial Waste Zones, removes the Queens West 

implementation schedule, and create an application process for 

infrequent generators of commercial waste.

16 1, 20 1-06, 20-02 4/3/2026

Amends Commercial Waste Zone rules include the implementation 

schedule for the Brooklyn North and Upper Manhattan Commercial 

Waste Zones.

16 20 20-02 6/11/2026

X. Appendix: Detailed FY26 Data Tables
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