Fiscal Year 2004

Catch Basins Serviced: Average resolution time to
clean clogged catch basin. - Days

Sewer Backups: Percent of Sewer backup
complaints resolved within 24 hours.

Sewer Backup Resolution Time - Hours

Hydrant Repairs: Backlog percentage of hydrants
broken and inoperative (should be less than 1%0)

Water Leaks: Percentage of leak complaints
requiring excavation resolved within 30 days.

Leak Resolution Time - Days

Sewer Repairs: Average repair backlog.

The Department of Environmental Protection
Citywide Accountability Program Indicators
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