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2 ASST. COMMISSIONER ROMERQO:

3 Good morning and welcome. | will be

4 chairing this public hearing in the

5 Borough of Brooklyn. This is one in a

6 series of annual public hearings

7 conducted in each of the City's five

8 boroughs. The purpose of this annual

9 hearing is to provide an overview of

10 the Department's service activities and
11 to provide the public the opportunity
12 to share their experiences and

13 recommendations through oral and

14 written testimony.

15 Public testimony will be

16 transcribed and forwarded to the

17 Department's Leadership Team and

18 advisors for their consideration.

19 Are there any members of the

20 audience who need the help of a translator?
21 Now, | would like to introduce

22 the Commissioner of the New York City
23 Department For The Aging, Mr. Edwin

24 Méndez-Santiago.



2 COMMISSIONER MENDEZ-SANTIAGO:
3 Thank you. I have a very brief opening

4 statement, but as | begin, | would just

5 want to acknowledge that the Borough

6 President is here and will be

7 testifying, and Mr. Borough President,

8 thank you as always for hosting us, and

9 your staff has been very supportive in

10 helping us put this together, and it's

11 really an honor to be in Brooklyn

12 Borough Hall, which is so beautifully

13 renovated. Thank you, sir.

14 Good morning. My name is Edwin

15 Méndez-Santiago, and | am the

16 Commissioner of the New York City

17 Department For The Aging. | am pleased
18 to welcome you to the Brooklyn public
19 hearing regarding our 2010-2011 Annual Plan.
20 Let me just take a moment to

21 introduce the members of my staff and
22 Advisory Council who are joining me

23 here on the dais. Beginning way to my

24 left is Maureen Murphy, our corporate



2 counsel. Next to her is Deputy

3 Commissioner Caryn Resnick. You've

4 already heard from Assistant

5 Commissioner Jorge Romero, and | am
6 very pleased to introduce members of

7 our Advisory Council, and the members
8 sitting with us are representative of

9 the Borough of Brooklyn; Jerry

10 Chiapetta and Ms. Joyce Matthews-Paul,
11 and we will be joined in hopefully just
12 a few minutes by Rabbi Wiener.

13 I want to thank the members of

14 the Advisory Council for all that they
15 do to continue a dialogue with the

16 Department and help us stay current on
17 all the issues that affect them and

18 their community.

19 Let me remind you that the

20 Department will be responding to every
21 single testimony that we receive, as

22 well as developing an Executive Summary
23 to respond to your concerns. We would
24 urge you to make sure we get a written

25 copy of your testimony, and if you fill



2 a card out outside, with your

3 permission, we will add your testimony
4 as written to our public record, and it

5 will all be available on our website

6 for the entire public to review at

7 www.nyc.gov/aging. If you don't have
8 your public testimony today, you can

9 feel free to email it to us and we

10 would love to add that to our record.
11 Today is your chance to comment

12 on the Department's planned direction
13 for the next State fiscal year, and |

14 particularly look forward to hearing
15 your views on key questions on how DFTA
16 can best support senior centers as

17 health and wellness centers, as models
18 of cultural and linguistic competency,
19 and as key service providers in

20 age-friendly communities.

21 Before we turn this forum over to

22 you, I'd like to just briefly highlight
23 some achievements that are detailed in
24 our Annual Plan.

25 Let me start with the issue of



2 modernization. DFTA's key initiative

3 to better help older New Yorkers

4 maximize their health and well being,

5 and to ensure supports are available as

6 older adults' needs change over time.

7 More than two years ago, the Department
8 began consulting with providers,

9 advocates, elected officials and

10 seniors themselves on the changes

11 needed in aging services, in light of

12 the anticipated increase in service

13 demand as the number of persons over
14 age 60 grows and increasing diversity
15 of this population on every dimension
16 from language and ethnicity to activity
17 level and status of health and sexual

18 preference.

19 We sought input on DFTA's three

20 key services of case management, home
21 delivered meals and senior centers, and
22 instituted a process that involved

23 hearings, broad stakeholder community
24 discussions, the Department issued

25 concept papers outlining proposed



2 changes, changes to our proposed design
3 in response to feedback, and finally,

4 issuance of citywide requests for

5 proposals to provide the redesigned

6 services with contracts awarded based

7 on the best proposal.

8 Let me just quickly review where

9 we are now. The modernization of our
10 case management network is fully

11 underway, following a period where we
12 worked very carefully with providers to
13 ensure a smooth and successful

14 transition. We began our modernization
15 efforts with case management because it
16 is the foundation for in-home services,
17 linking seniors to all other benefits

18 and entitlements. And it's important

19 to note that even in this very

20 difficult fiscal climate, DFTA invested
21 an additional 5.6 million dollars into

22 the case management system -- an

23 unprecedented 36 percent increase from
24 16.7 million in '08, to 22.7 million in

25 '09 -- so that more older adults can



2 continue to receive these services and

3 be supported in living in their home

4 and in their communities, which is what
5 older adults want. We now have close

6 to 22,000 older persons receiving this

7 kind of comprehensive in-home

8 evaluation, services and monitoring.

9 As for home delivered meals,

10 after issuing an RFP, we are now in the
11 process of negotiating contracts to

12 provide that service. The re-design of
13 the home delivered meals systems

14 strengthens the service infrastructure,
15 so that as more older adults require

16 home delivered meals, the system will
17 have the critical capacity to grow.

18 Other key restructuring elements, as
19 you know, include the provision of

20 client choice so that seniors who

21 choose, may choose between a frozen or
22 hot meal and meals that suit both their
23 religious dietary needs or health

24 needs, particularly for those who are



25 diabetic.

2 Turning now to senior centers, we

3 expect to issue the Request for

4 Proposals to provide senior center

5 services shortly. Here, too, our

6 intention is to strengthen the center

7 network and expand individual center's
8 capacities to foster health and

9 wellness. Many centers have already
10 started or enhanced their approach to
11 wellness. Many of you are here in the
12 audience. These forward-looking

13 centers offer cultural and creative

14 arts programs, health promotion

15 activities that range from games that
16 keep our brains active, like using the
17 Wii or Soduko, to walking clubs and
18 exercise classes to name just a few of
19 the options that seniors are being

20 offered. These current initiatives

21 speak to the potential of senior

22 centers to be on the cutting edge of
23 community efforts to promote the

24 physical, mental and creative health

10



25 for today's older adults. Our goal is

2 to have every senior center function as
3 a health and wellness center for

4 seniors in their community.

5 At this point, | just want to

6 briefly highlight the Mayor's

7 initiative, Mayor Bloomberg's

8 initiative for the City of All Ages.

9 DFTA, in our modernization, is just one
10 part of this initiative. The vision

11 behind the All Ages is to support and
12 promote positive living for people of
13 all ages and abilities throughout our
14 city -- a truly livable City.

15 We are working towards this

16 vision through modernization, but also
17 in other ways as well. We continue to
18 work with our sister City agencies and
19 other organizations to ensure that they
20 are involved in developing programs to
21 foster positive aging. To mention just
22 a quick few examples, we are partnering
23 with many Health and Hospitals

24 Corporation facilities with our senior



25 centers to promote wellness, targeting
2 diabetic patients. Participating HHC

3 hospitals will refer seniors to health

4 promotion programs at a senior center
5 and monitor the impact of their

6 participation. We are also continuing

7 collaborations with the Department of
8 Mental Health and Mental Hygiene and
9 the Mental Health Association of New
10 York City to reach senior centers and
11 help them identify seniors in their

12 program that may show symptoms of
13 depression. Educating people about
14 depression, screening them and

15 assisting them in getting them into

16 treatment early is crucial.

17 DFTA has also been working with a
18 team of New York City leaders on a task
19 force to address diabetes-related

20 health disparities affecting Hispanic
21 older adults, and we are active

22 partners in the Harlem Healthy Eating
23 and Living or HEAL Initiative.

24 As you know, the Department

12



25 sponsors every year our very successful
2 Age in Action event in Flushing Meadows
3 Corona Park in Queens. | recognize

4 that many of the senior centers that

5 participate. Over 10,000 seniors

6 attend this event which, again, has a

7 focus on promoting health and wellness.
8 Our Senior Stroll, where every

9 year we bring all of our walking clubs

10 together to celebrate their

11 achievements, was held just a few weeks
12 ago in Staten Island, and we had over

13 2,300 seniors from across the five

14 boroughs join us to really demonstrate
15 the evidence that seniors are embracing
16 healthy lifestyles and are eager for

17 opportunities that will help them

18 practice healthy habits and promote

19 positive aging.

20 Now let me just end by sharing

21 with you some award-winning initiatives
22 that we're very proud of at the

23 Department For The Aging. Our

24 Grandparents Resource Center won an

13



25 achievement award from the National
2 Association of Area Agencies for a

3 project that educates staff of

4 government agencies here in the City,
5 about the special needs of grandparents
6 as caregivers, so that the grandparents
7 can better navigate these complex

8 systems.

9 Our Foster Grandparent Program

10 also won an award from the n4a and
11 Metlife for its leadership in

12 developing volunteer program best

13 practices. And our Alzheimer's and
14 Caregivers Resource Center won an
15 achievement award for its collaboration
16 with the New York City Police

17 Department Missing Persons Bureau, on a
18 project to inform family caregivers

19 reporting missing relatives about

20 services available for Alzheimer's

21 patients and their caregivers.

22 This a good time to remind you

23 that on Halloween, on October 31, we

24 will be holding our 24th Annual Mayoral

14



25 Conference on Alzheimer's right here in
2 Brooklyn at the Brooklyn Marriott. |

3 urge you to join us. There's material

4 about our Alzheimer's Conference on the
5 table outside.

6 And let me close just by

7 reminding you that we are facing an

8 unprecedented fiscal crisis, and as

9 we've seen in the news, many older

10 adults living on fixed incomes have

11 been severely affected by this economic
12 downturn. We have multiple sources of
13 assistance available not only at the

14 Department For The Aging, but in other
15 City agencies, to help older adults of

16 low or middle income, particularly in
17 this time of crisis. And | urge you to

18 reach out to our agency and spread the
19 word among your communities, programs
20 like SCRIE, the Senior Citizens Rent
21 Increase Exemption Program, that helps
22 older adults avoid increases in their

23 rent. The eligibility for SCRIE

24 increased from 27,000 to 28,000, so



25 that more people, more households will
2 be eligible. We want to make sure that
3 seniors know about these programs.

4 With winter just around the

5 corner, we, again, want to remind

6 people about the very important HEAP
7 program, the Heat Energy Assistance
8 Program that, again, helps older adults
9 with paying for their either oil or

10 electrical, if that's involved with

11 heating. Again, let's spread the word.
12 No one should suffer when these

13 programs are available.

14 And just recently we've read in

15 the New York Times, a very

16 disheartening story about older adults

17 who are having to choose between buying

18 their medication because they just

19 can't afford it, given the increases in

20 prices. We have at the Department,

21 assistance available in every borough
22 through 18 sites to help older adults

23 learn about Medicare and Medicare Part

24 D, but also, to remind everyone that

16



25 the enrollment period for Medicare is
2 beginning this November 15 and ends
3 December 31. So anyone who is

4 currently on Medicare D and wants to
5 switch plans, this is the time to

6 consider doing so. And, again, we have
7 help available directly in our offices,

8 but also, at 18 sites across the five

9 boroughs.

10 So let me just close, again, by

11 sharing with you that our vision is to
12 continue to support an agency and our
13 not-for-profit community, without whom
14 we could not provide any of our

15 services, that's efficient and

16 sensitive to the increasing population
17 and is able to adapt to the fiscal

18 situation that we're facing.

19 But I am confident, given my

20 experience with our partners in the

21 not-for-profit community, that working
22 together, we can overcome these

23 difficult times.

24 Let me thank you, and | look

17



25 forward to hearing your testimony. |
2 turn this back over to Assistant

3 Commissioner George Romero.

4 ASST. COMMISSIONER ROMERO:
5 Thank you, Commissioner. The panel is
6 consistent of the Department's

7 Executive staff, are hear to listen to

8 the comments made by the speakers.

9 This is not a question-and-answer

10 forum. I would like to remind today's
11 speakers that to provide all the

12 individuals with an equal opportunity
13 to speak, each registered speaker is
14 allotted five minutes to present their
15 oral testimony. The electronic timer
16 will turn red, signaling that your

17 speaking time has expired.

18 If anyone here would like to

19 testify and has not registered, the

20 onsite registration will close at about
21 10:50. Also, please leave a copy of
22 your testimony at the front table with
23 the panelists. If you do not have a

24 copy to leave today, please pick up a

18



25 DFTA self-addressed envelope and mail
2 us a copy of your testimony.

3 Our first speaker today is the

4 Brooklyn Borough President, Mr. Marty
5 Markowitz.

6 BOROUGH PRESIDENT MARKOWITZ:
7 Thank you very much for being here

8 Commissioner, Assistant Commissioners,
9 for being here at Brooklyn Borough

10 Hall. Commissioner Méndez-Santiago is
11 a proud Brooklynite, so it's always a

12 pleasure to welcome you back home.

13 That's for sure. Rabbi Weiner, always
14 good to see you, and Jerry, always good
15 to see you.

16 First off, your opening comments,

17 there would be many in our community
18 that would disagree with your

19 assertions, | have to tell you. Not

20 everyone here are happy campers with
21 your policies and the actions of DFTA
22 over the last year.

23 1 must tell you that there are

24 many voices, those of us that serve

19



25 senior citizens that feel quite to the

2 contrary. Some of the work that the

3 Department has done we salute, but

4 there is other work that we feel you've
5 come up significantly short on.

6 Especially that espoused by policy know
7 it all Linda Gibbs, Deputy Mayor, who |
8 believe is someone that all of us must

9 watch very, very carefully, and I'm

10 sorry to have to share that with you,
11 but she really frankly is tone deaf

12 when it comes to the voices outside of
13 her own policy beliefs.

14 Anyway, let me take this

15 opportunity to address a problem that |
16 feel we have, and that is the Borough
17 President's right to decide where

18 discretionary funding goes. | must

19 tell you that Borough Presidents, as
20 members of the Board of Estimates --
21 that's before me, Commissioner, and
22 before you -- used to have a right to
23 appropriate funding to nonprofits that

24 they felt best addressed the aging

20



25 concerns in their boroughs.

2 In the late 1980s, most Borough

3 Presidents decided to streamline the

4 process by moving this pool of funding
5 to the Department For Aging, your

6 Department, with the understanding that
7 DFTA will appropriate funding to

8 organizations according to a Borough

9 President's choosing. This was common
10 sense, because who knows the needs of a
11 borough better than the Borough

12 President, and if the Borough President
13 doesn't know the needs better, then he
14 or she shouldn't be Borough President.
15 Even after the Board of Estimates

16 was abolished in the 1990s, this

17 agreement continued, until this year,
18 when DFTA and the Deputy Mayor of
19 Policy know it all Linda Gibbs decided
20 that Borough Presidents are not

21 entitled to decide which senior

22 organizations get funding.

23 And | have to tell you,

24 Commissioner, as much as I like you,

21



25 and | do, this is an outrage. It's an

2 outrage, and we're not going to take it
3 quietly. Not any Borough President.

4 Borough Presidents knows the ins

5 and outs of each organization that

6 receive funding and understand how

7 these organizations provide and impact
8 the communities they serve. These

9 organizations are the bedrocks of our
10 community, and the smallest change in
11 funding makes a huge difference.

12 Funding for senior organizations has
13 been dwindling for years, even as the
14 need for these same services has

15 increased.

16 Now when it comes to seniors,

17 every borough has different needs.

18 There is no way you can tell me that
19 senior services in Brooklyn are the

20 same as in every other borough, because
21 programs are designed to take into

22 account different social and cultural
23 needs. Therefore, discretionary

24 funding rights should remain with the

22



25 Borough President's office. We're

2 going to fight this with every ounce

3 that we have, I'm just letting you

4 know, and frankly, 1 don't care if you

5 feel my choices are right or wrong. |

6 have a right, independent of you and

7 independent of Policy Czar Linda Gibbs.
8 I have an absolute right to fund senior

9 programs, just like the state

10 legislators, whose money you cannot
11 touch, have a right to select what

12 senior programs they want to support,
13 and you can't touch the City Council

14 allocations. The only one that you're

15 trying to grab is the money of the

16 Borough Presidents, and we're not going
17 to let Linda Gibbs get away with it.

18 We're going to fight her tooth and

19 nail.

20 How dare she encroach upon our

21 rights as an independent elected

22 official in this borough to allocate to
23 our senior groups who we believe should

24 get funding, regardless of what your

23



25 belief is.

2 Now I'm also grateful to have the

3 opportunity to speak to you about other
4 critical needs facing older

5 Brooklynites during DFTA's senior

6 service modernization efforts.

7 Brooklyn has the highest concentration
8 of seniors in New York City, and

9 according to the New York Academy for
10 Medicine's Age Friendly Finding Report,
11 this population will grow significantly
12 in the next decade.

13 All of our guests should know

14 here that the fastest growing

15 population today is the 55 to 63 year
16 old. So guess what, the senior years
17 are coming around real fast. Overall,
18 the number of people over 60 in New
19 York City increased 1.25 million in
20 2000, to 1.35 million in 2006. That

21 population, get this, is projected to

22 grow at 1.84 million by 2030, a 47

23 percent increase from the 2000 figure.

24 As our residents grow older, many

24



25 of them are choosing to stay in

2 Brooklyn, because as you know, there's
3 no better place to spend one's sunset

4 years. That's for sure. But there are

5 many challenging issues that we need to
6 address, so that our older residents

7 can live with dignity in their twilight

8 years.

9 Seniors are deeply affected by

10 current modifications to senior

11 programs. Some are on waiting lists
12 for the Meals-On-Wheels Program at
13 centers that never had a wait list

14 before. This is unacceptable. Frail

15 and disabled seniors are dependent on
16 those meals. Some don't have a

17 caregiver to cook for them. Knowing
18 that they can depend on meals being
19 delivered to them gives them the peace
20 of mind that they deserve. It's a

21 shame that any of them have to worry
22 about receiving the meals that they

23 need.

24 Other seniors are deeply affected

25



25 by the consolidation of case management
2 contracts. In last year's testimony, |

3 addressed my concern over Deputy Mayor
4 know it all Gibbs' policy of collapsing

5 the 12 Brooklyn contracts into seven

6 because the service areas are too big

7 and some seniors may fall through the

8 cracks, and that, Mr. Commissioner, is

9 exactly what has happened.

10 Recently 3,500 homebound seniors

11 citywide were undercounted according to
12 the providers that gave me that

13 information. Since the consolidation

14 of contracts, case management agencies
15 are seeing ratios like 130 senior cases

16 for one case worker. A normal case

17 load before this consolidation was 65

18 seniors to one case worker. Under

19 current conditions, case workers cannot
20 possibly give seniors the individual

21 attention and care they need. It's

22 that simple.

23 In my testimony last year, |

24 asked DFTA to do a rigorous evaluation

26



25 of the new case management system.
2 Specifically I asked that evaluators to

3 track the clients that are currently

4 being served to see how many have

5 disruptions in service, with special

6 attention being paid to seniors in

7 poverty, members of minority groups,

8 and immigrants. | would like to know

9 if DFTA has done this. And if so, we'd
10 like to see that report.

11 We know that the number of

12 seniors in Brooklyn is increasing, so
13 how will these same case management
14 agencies, which are already

15 overwhelmed, be able to keep up?

16 DFTA also promised these case

17 management agencies additional funds to
18 hire more case workers to address the
19 problem, but we are being told there is
20 no money. | just heard you say 5 point
21 something million dollars has been

22 allocated. Funny thing is,

23 Commissioner, those that are expecting

24 that money coming, not a penny yet.

27



25 They haven't seen a penny. So there's
2 something going on here. You can

3 announce it, but they're saying they

4 haven't gotten it. Something is wrong
5 here.

6 I urge the Commissioner to find a

7 way to help these case management

8 agencies. Seniors deserve to get the

9 services they need in a timely manner.
10 We all agree on that.

11 Senior citizen directors -- and |

12 know many of them well -- are feeling
13 the pressure of 2.5 percent cut to

14 their budgets, but at the same time,
15 they're also paying, as you know,

16 higher rents. As a result, more of

17 their income must go towards rents and

18 less towards services, and that will

19 hurt services for sure.

20 Seniors with no extended family

21 are at risk for depression because they
22 become socially isolated, and that's
23 why senior centers are so very, very

24 important. We must make sure that all

28



25 senior centers remain open. | urge

2 Deputy Mayor Gibbs and DFTA to slow
3 down the process and not ask the 329

4 senior centers to reapply for their

5 contract at the same time. This is not

6 the time to do it. We've urged it

7 before on other issues. Again, tone

8 deaf. We're asking again. This is not

9 the time.

10 I want to thank DFTA for delaying

11 the release of the senior citizen RFP

12 and urge you not to release it until

13 DFTA has figured out the quirks in your
14 change over in case management and in
15 the Meals-On-Wheels Program. It's only
16 right, administratively, that before

17 you move on to that, get this working
18 right. It would be a mistake to rush

19 through the senior center RFP process
20 on a large scale in the middle of

21 budget cuts. It's not the time to do

22 it.

23 1 also urge the Mayor and City

24 Council and DFTA to find a way to keep

29



25 NYCHA senior centers open. That's very
2 important. Another critical issue for

3 all Brooklyn, especially our seniors,

4 is affordable housing. Now I'm almost

5 a senior myself. It depends what age

6 we say seniors. If you're 62 and

7 older, I'm a senior. If you're 65, I'm

8 two and a half years away. Whichever

9 way you look at it, I'm almost there.

10 For sure, I'm almost a baby-boomer as
11 well. But the need for affordable

12 housing for seniors is becoming, as we
13 know, day by day, more pronounced.
14 We need to be as creative as

15 possible in order to produce more

16 affordable housing for our seniors. We
17 need to create more public-private

18 partnerships that earmark a certain

19 number of units on lower floors, and |
20 must tell you, in my advisory capacity
21 here, any major development that comes
22 through this door where we fight for 20
23 percent affordable housing, I tell each

24 developer to set aside some units for

30



25 the senior population, especially on
2 the ground or on the second floor, and

3 some of them have done it, but we need
4 a lot, lot more.

5 As for seniors that want to stay

6 in their current home, we need to make
7 sure they know about existing programs
8 that help them lower their utility

9 bills, and I would suggest, if

10 possible, that maybe there's a mailing
11 that can be done from the Department
12 with the help of the Mayor's office,
13 some sort of mailing to the senior

14 population, big print, just to let them
15 know if they have a problem with the
16 fuel oil and electricity this winter,

17 here's where you can go, because not
18 every -- a lot of seniors don't come to
19 centers. They're not able or they come
20 irregularly. So it's important that we
21 reach the senior population directly,
22 and guess where that is? At home.

23 That's for sure.

24 There are programs out there that

31



25 provide affordable heating oil for

2 seniors on a fixed income, perform

3 weatherization services and replace

4 appliances with energy efficient, as

5 you know.

6 After these assessment are done,

7 senior homeowners should have a

8 significant savings, and therefore, we

9 have to do everything we can to bring
10 it to their attention. We must make

11 sure that seniors are aware of these

12 programs as fast as we can, and that's
13 why I'm urging DFTA to work with
14 community housing organizations to get
15 the word out, especially to all of the
16 senior homeowners. Perhaps DFTA could
17 work with utility companies. Guess
18 what, they all send out their bills,

19 and that's a great place to have that

20 printed material with a special note on
21 the envelope, "attention seniors" so
22 they know there's a special mailing in
23 their for them.

24 Now, unfortunately, some seniors

32



25 are facing home foreclosures due to

2 predatory lending practice. Now

3 Brooklyn is not immune to that. Others
4 have a monthly mortgage payment higher
5 than their fixed income. These folks

6 need to know that there are

7 organizations out there that can work

8 on their behalf to negotiate with banks
9 to lower their mortgages or to work

10 with them to make monthly mortgage
11 payments at a level that they can

12 afford so they can keep their homes.
13 Transportation -- I'll end it on

14 this -- | want to applaud the MTA for
15 increasing the number of accessible
16 subway stations from 14 to 53 out of
17 more than 150 subway stations, but |
18 urge DFTA to work with the MTA to
19 approve Access-A-Ride. It's still not
20 performing as well as it should. And |
21 think you would agree with us on that.
22 This is an ongoing problem.

23 Para-transit vehicles are still late

24 for their scheduled pick up times. The

33



25 impact to seniors, more than 400

2 seniors in New York are disabled, as

3 well as individuals with disabilities

4 tremendously. They rely, as you know
5 and | know, on Access-A-Ride to get to
6 doctors' appointments. Very important
7 that we should reduce the time that

8 they wait to certainly less than 15

9 minutes.

10 In my testimony last year, |

11 asked DFTA how it planned to prepare

12 baby-boomers for retirement in the very

13 near future, and let me thank you,

14 Commissioner -- see, | can thank you
15 too -- thank you for helping us

16 coordinate a Baby-Boomer Retirement
17 Fair that we'll be holding in Borough
18 Hall next week, and I hope that will be
19 the start of annual events like this to
20 reach more and more baby-boomers.
21 As some may know, probably you

22 would all agree that maturer residents
23 of New York have earned the right to

24 get the attention from government that

34



25 they deserve. And we have to be

2 creative, and the Commissioner just

3 mentioned that we're in tough times.

4 We are in tough times. But the onus,

5 the onus of the reductions of services

6 that, unfortunately, I have a hunch are
7 going to serious, should not be ending
8 on the backs of those that gave so much
9 and who are least able to handle those
10 cuts, those service reductions, and

11 that's our senior population. We owe
12 everything to them. They made this
13 City great and they've allowed us to
14 make our contributions to make this
15 City great.

16 I thank you very, very much,

17 Commissioner. Ingrid Alexander, |

18 thank you. You've served us well here
19 at Borough Hall, and I have to say

20 bye-bye. She's decided to leave the
21 Republic of Brooklyn and will be a new
22 resident of Florida and a job there,

23 and | wish you well. Why you would

24 leave Brooklyn I haven't got a clue,

35



25 but she tells me that she likes a

2 warmer climate year round, and | guess
3 | have to understand that. But | wish

4 you good luck. You've been tremendous.
5 And Mary Powell Thomas, my person in
6 charge of human services, she might be
7 here somewhere, but | want to thank her
8 as well.

9 Commissioner, thank you and your

10 colleagues. | appreciate it. | didn't

11 mean to be too harsh, but if you were
12 in my shoes, you'd understand how

13 annoyed and angry | am at this type of
14 what I think is erroneous policy

15 decisions, whittling away the role of a
16 Borough President in our borough. It
17 just feeds in, Commissioner, with those
18 that say that Borough Presidents are

19 meaningless. The more and more you
20 take away that which we can do, the

21 more and more it fits the profile of

22 exactly that there are some who would
23 like to obliterate this position.

24 Only we know how -- the City
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25 Council members only see their own

2 districts. They don't care from two

3 blocks away, and that's the way it

4 should be, because they care about

5 their districts. A Mayor sits over

6 there at City Hall and at times, there

7 have been mayors that didn't pay

8 Brooklyn the attention that we

9 deserved. Mayor Bloomberg has not been
10 in that category, thank God, but the

11 Borough President's job is to focus in
12 like a laser on the entire borough and
13 look at areas of Brooklyn that may be
14 under served, that even your Department
15 has overlooked. It's very possible.

16 That's our job. That's why we're

17 elected here. And | resent any effort
18 by Ms. Gibbs or anyone else to make a
19 decision that what they think is best

20 for my borough when | have the right
21 because I've been elected and she has
22 not been elected. She has no right to
23 make that decision. If she wants to,

24 let her run for office.
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25 Thank you very, very much.

2 Sorry, Commissioner.

3 COMMISSIONER MENDEZ-SANTIAGO:
4 1 just, again, want to thank you,

5 Mr. Borough President. You've been a

6 career long advocate for older adults.

7 | thank you for your comments. We take

8 them to heart, and we share your

9 comments in losing Ingrid and the time

10 she's been here. She's been very

11 effective, and you've already made note

12 of it. | just wanted to announce that

13 we've been joined by another member of
14 our Advisory Committee, Rabbi Weiner.
15 Thank you, sir.

16 BOROUGH PRESIDENT MARKOWITZ:
17 Thank you, Commissioner.

18 ASST. COMMISSIONER ROMERO: Our
19 next speaker is Alonzo Jordan, Office

20 of State Senator Malcolm A. Smith.

21 MR. JORDAN: | say good

22 morning. My name is Al Jordan. I'm a

23 volunteer liaison for State Senator

24 Malcolm A. Smith in Queens. First, |
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25 want to just thank the panel for having
2 me -- for allowing me to come in and

3 speak this morning, and | see our

4 Borough President -- well, Brooklyn

5 Borough President has run out. |

6 wanted to commend him for the last time
7 1 was here for a hearing, | did notice

8 the pitch for former Congressman

9 Shirley Chisholm being outside. | was
10 kind of overwhelmed when I saw that,
11 but knowing the way Councilman Charles
12 Barrons speaks about pitches in City
13 Hall, so I really commend our Borough
14 President for having this astounding

15 woman, to say the least, here in these
16 great halls of Borough Hall.

17 | come here this morning with

18 somewhat heavy heart. | didn't prepare
19 any actual written testimony. Just

20 more of a follow up. As you have a

21 copy of Councilman de Blasio's

22 statement in the article of the

23 Brooklyn | believe it's The Eagle

24 several weeks ago concerning the
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25 shutting down of some of the senior

2 centers. Over in Senator Smith's

3 district in Queens, we've been doing a

4 lot for our seniors over there from a

5 state perspective, and every year the

6 Senator has a program that he does

7 outreach for the seniors where we

8 invite them in and give them we call it

9 Senior Appreciation Week, and we show
10 appreciation by inviting them to

11 several functions with some of the

12 local councilmen and other elected

13 officials of the neighborhood. We

14 provide lunch and various other

15 services to the seniors.

16 But one of the first things that

17 is first and foremost -- just to

18 piggyback from the Borough President --
19 that was heavy on the Senator's heart
20 some years ago was the Access-A-Ride,
21 and he was very irate about the

22 services that the seniors were getting
23 over there because we got a lot of

24 complaints into the office. The person
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25 who chairs that or directs that

2 particular department now, her name is
3 Tye White. It's 718-528-4290. She's

4 in charge of the senior programs

5 underneath that office now.

6 And also, | wear a couple hats.

7 As a minister, going out doing various
8 works through the various churches that
9 we have, some of the complaints from
10 some of the seniors was also the

11 Access-A-Ride. Now they've improved
12 since Senator Smith was a little bit

13 upset about that, but there's still

14 some complaints.

15 One time we had a senior over

16 here in Brooklyn on Utica Avenue, one
17 of the functions. The two seniors

18 there had to wait almost an hour just
19 for the senior Access-A-Ride. So |

20 stayed, being a young man, to sort of
21 offer some sort of protection for them.
22 And there was also in the Bronx, an

23 area over there where the seniors were

24 having a problem.
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25 Also, the Meal-On-Wheels. We

2 have a couple of deacons that are doing
3 some of those services over there in

4 the Bronx area from that perspective.

5 And some of the seniors are not getting
6 their meals, and | think I've seen,

7 Commissioner Santiago, when you were
8 over by Community Board 12 some years
9 ago, and you were there, Councilman

10 Robin Jackson was there and | was

11 there, and you spoke about the

12 Meals-On-Wheels years ago. So | know
13 those meals ar