Borough Services type Name Address Area Covered Phone Hours of Operation Description
All Boros  |Elder Abuse Adult Protective Services Human Resources Citywide 311 Monday - Friday 9-5
Administration, Central Intake APS clients typically lack the ability to meet their essential needs for
Unit - 330 West 34th Street, food, shelter, clothing or health care. This occurs due to self-neglect or
4th Floor, New York, NY because they_alje negnlected, apused, c_>r_f|nanC|aIIy explonlted by others.
When an individual is determined eligible for APS services, the
10001 . - .
caseworker develops a service plan that can include any of the following:
Referral for psychiatric and/or medical examination and ongoing care;
Assistance in obtaining and recertifying Medicaid, Home Care, cash
assistance benefits, Supplemental Security Income (SSI) or Social
Security Disability (SSD) benefits; Applications for payment of rental
and utility arrears; Petitioning Housing Court for Guardian ad Litem to
assist with eviction prevention; Identification of alternative living
arrangements; Financial management of Social Security benefits;
Referrals to the NYPD and District Attorney to address allegations of
exploitation and abuse; Heavy-duty cleaning services; Petitioning
Supreme Court for Community Guardians to manage financial and
domestic affairs
All Boros |Elder Abuse/Crime Elderly Crime Victims Resource Department for the Aging, 2 | Citywide 311 Monday-Friday 9-5
Victims Center Lafayette Street NY, NY Will provide counseling, advocacy, information and referral and assist
10007 with the completion of CVB applications.
Bronx Crime Victims Crime Victims Support Services 1138 Neil Ave. Bronx, NY Bronx 718-823-4925 Monday-Friday 9-5 Will provide counseling over the phone and with completion of
of the North Bronx 10461 CVB applications.
Bronx Elder abuse/domestic | Domestic Violence Intervention 40th precinct, 257 Alexander |40th precinct 718-402-3176 Monday - Friday 9-5 Will provide education about family and/or criminal court
violence Police Program Ave, Bx, NY 10454 process, crisis intervention, information and referral and home
visit with domestic violence officer.
Bronx Elder abuse/domestic | Domestic Violence Intervention |44th precinct, 2 East 169th 44th precinct 718-590-5500 Monday - Friday 9-5 Will provide education about family and/or criminal court
violence Police Program street, Bx, NY 10452 process, crisis intervention, information and referral and home
visit with domestic violence officer.
Bronx Elder abuse/domestic | Domestic Violence Intervention | 46th precinct, 2120 Ryder 46th precinct 718-220-5254 Monday - Friday 9-5 Will provide education about family and/or criminal court
violence Police Program Avenue, Bx, NY 10457 process, crisis intervention, information and referral and home
visit with domestic violence officer.
Bronx Elder abuse/domestic | Domestic Violence Intervention 48th precinct, 450 Cross Bx  |48th precinct 718-220-5254 Monday - Friday 9-5 Will provide education about family and/or criminal court
violence Police Program Expressway, Bx, NY 10457 process, crisis intervention, information and referral and home
visit with domestic violence officer.
Bronx Elder abuse/domestic | Domestic Violence Intervention 52nd precinct, 3016 Webster |52th precinct 718-220-2326 Monday - Friday 9-5 Will provide education about family and/or criminal court
violence Police Program Ave, Bx, NY 10467 process, crisis intervention, information and referral and home
visit with domestic violence officer.
Bronx Domestic violence Police Service Area Program, 737 Millrose Avenue, Bx, NY PSA 7 718-402-1722 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 7 10451 process, crisis intervention, information and referral.
Bronx Domestic violence Police Service Area Program, 2794 Randall Avenue, Bx, NY PSA 8 718-409-3672 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 8 10465 process, crisis intervention, information and referral.
Bronx Crime victims/elder  Bronx DA's Office Elder Abuse |198 East 161 Street 5th fl. Bronx 718-590-2260 Monday-Friday 9-5 Assists victims with crisis intervention, edcuation about criminal

abuse

Unit

Bronx, NY 10451

court process, advocacy, and referrals.
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Bronx Domestic Violence Jacobi Medical Center 1400 Pelham Parkway, Bronx, Jacobi Patients 718-918-5000 Monday-Friday 9-5 Will provide counseling, information and referral.
NY 10461 Only /&off hours
Bronx Elder abuse/domestic |Neighborhood Shopp VIP 953 Southern Blvd., Ste. 203, |Bronx 718-542-0006 Monday-Friday 9-5 Provide some financial assist., counseling, home assessments,
violence Program Bronx, NY 10459 obtain oop and file police reports to seniors who are crime
victims who have reported crime to police or plan to do so.
Bronx Crime Victims Safe Horizons Criminal Court 215 East 161 Street, Bx, NY | Bronx 718-590-2355 Monday-Friday 9-5 Assists victims who come to criminal court. Assistance includes;
Program 10451 crisis intervention, education on arrest process and court
procedures, advocacy on orders of protection, referrals, safety
planning, emergency assistance and assistance with CVB
applications.
Bronx Elder Abuse Safe Horizons Family Court 900 Sheridan Avenue, 6th Bronx 718-590-2371 Monday-Friday 9-5 Assists victims who come to family court. Assistance includes:
Program floor, Room 6E38 Bx, NY crisis intervention, education on court process, assistance with
10451 family offense petition, referrals, safety planning, assistance with
CVB applications and emergency assistance.
Bronx Elder abuse/domestic |Safe Horizon Bronx Community 3101 Kingsbridge Terrance, |Citywide 718-933-1000 Monday-Friday 9-5 Provide counseling, support groups and financial assistance
violence Programs Bronx, NY 10463
Brooklyn  Crime victims Brooklyn Chineses American 5002 8th Ave. Brooklyn, NY  Brooklyn 718-438-0008 Monday-Friday 9-5 Provide information & referral, assistance with cvb applications
11220 and short term counseling.
Brooklyn ~ Domestic Violence Center Against Domestic 25 Chapel Street, suite 904 Citywide 718-254-9134 Monday-Friday 9-5 Clients are mostly younger victims of DV, will provide support
Violence Brooklyn, NY 11201 for an elder abuse client., counseling service are provide on site.
Brooklyn  Elder Abuse Safe Horizons Family Court 330 Jay Street, 12th Floor, Brooklyn 718-834-7440 Monday - Friday 9-5 Assists victims who come to family court. Assistance includes:
Program Bklyn, NY 11201 crisis intervention, education on court process, assistance with
family offense petition, referrals, safety planning, assistance with
CVB applications and emergency assistance.
Brooklyn |Crime Victims CAMBA 805 Flatbush Ave. 3rd Brooklyn 718-282-5575 X 251 Monday-Friday 9-5 On site services, short term counseling, in person or over the
floor,Brooklyn, NY 11226 phone and will assist with CVB application.
Brooklyn |Crime Victims Crown Heights Jewish 387 Kingston Ave. Brooklyn, | Brooklyn 718-778-8808 Monday-Friday 9-5 Information & referrals, short term counseling, no support
Community Council NY 11225 groups, home visit very limited, assistance with CVVB application,
referral to food banks.
Brooklyn |Crime Victims Safe Horizon Criminal Court 120 Schermerhorn Street 6th  Brooklyn 718-834-7476 Monday-Friday 9-5 Assists victims who come to criminal court. Assistance includes;
Program floor, Bklyn, NY 11201 crisis intervention, education on arrest process and court
procedures, advocacy on orders of protection, referrals, safety
planning, emergency assistance and assistance with CVB
applications.
Brooklyn  Crime Victim/elder Brooklyn DA's office Elder 350 Jay Street, Brooklyn, NY | Brooklyn 718-250-3300 Monday-Friday 9-5 Assists victims with crisis intervention, edcuation about criminal
abuse Abuse Unit 11201 court process, advocacy, and referrals.
Brooklyn |Crime Victims NYS Crime Victims Board 55 Hanson Place, Brooklyn, citywide 718-923-4357 Monday-Friday 9-5 Will accept CVB applications
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Brooklyn  Domestic violence Police Service Area Program, 560 Sutter Ave, Brooklyn, NY PSA 2 718-922-3985 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 2 11206 process, crisis intervention, information and referral.
Brooklyn ~ Domestic violence Police Service Area Program, 25 Central Ave, Bklyn, NY PSA 3 718-386-9674 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 3 11206 process, crisis intervention, information and referral.
Brooklyn  Domestic Violence DWA Famm, Inc T4A 4th Ave. Brooklyn, NY  Brooklyn 718 230-4027 Monday-Friday 9-5 Individual counseling, support groups, home visits, accompany to
11217 court, police pcts and provide legal assitance.
Brooklyn  Domestic Violence Safe Horizon Brooklyn 189 Montague St., 6th FI., Brooklyn 718-834-6688 Monday-Friday 9-5 Provides counseling.
Counseling Office Brooklyn, NY 11201
Brooklyn  |Elder abuse/domestic North Brooklyn Coalition 260 Broadway, Brooklyn, NY | Brooklyn 718-302-4073 Individual counseling, support groups, home visits, obtain oop
violence Against Family Violice 11211 and filing police reports.
Brooklyn Elder abuse/domestic New York Family Justice Center 350 Jay Street, 15th Floor, Brooklyn 718-250-5113 Monday - Friday 9-5
violence in Brooklyn Brooklyn, NY 11201 Information & referral, assistance with securing family and/or criminal
court intervention for victims of domestic violence and elder abuse.
Manhattan  Domestic Violence Connects, Inc PO Box 20217 Greeley Square |Citywide 212-683-0605 Monday-Friday 9-5 Phone assistance only, will give out information on victims
Station, NY NY 10001 rights.
Manhattan  Domestic violence Police Service Area Program, 221 East 123rd Street, NY, PSA 5 212-426-6390 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 5 NY 10035 process, crisis intervention, information and referral.
Manhattan  Domestic violence Police Service Area Program, 2770 8th Avenue, NY, NY PSA 6 212-690-3012 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 6 10039 process, crisis intervention, information and referral.
Manhattan |Elder abuse/domestic | East Harlem Neighborhood Base (240 East 123 St., 3rd FI., New |Citywide 212-289-1900 Monday-Friday 9-5 Provides counseling, obtain oop and file police reports, financial
violence Alliance Corp York, NY 10035 assistance, home assessments, information & referral.
Manhattan |Elder Abuse Safe Horizons Family Court 60 Lafayette Street, Room 4C, | Manhattan 212-577-1270 Monday-Friday 9-5 Assists victims who come to family court. Assistance includes:
Program 4th Floor, NY, NY 10013 crisis intervention, education on court process, assistance with
family offense petition, referrals, safety planning, assistance with
CVB applications and emergency assistance.
Manhattan | Elder abuse Mt. Sinai Hospital Eder Abuse |1 Gustave L. Levy Place, New |Citywide 212-241-6328 Monday-Friday 9-5 Provide home assessment, individual short term counseling,
Programs York, NY 10029 obtaining and filing oop and police reports and information and
referrals.
Manhattan  Domestic Violence Sanctuary for Families P.O. Box 1406, New York, Manbhattan, 212-349-6009 ext.  Monday-Thursday 9-6  Provides counseling, legal advice and assistance, shelter services
NY 10268 Queens, Bronx 264 Friday 9-5 and referrals.
Manhattan  Domestic Violence Violence Intervention Program, P.O.Box 1161, Triborough Manbhattan, 800-664-5880 24 hours a day Offers support groups, individual counseling, vocational
Inc. Station, New York, NY 10035 |Queens, Bronx counseling, assist in obtaining OOP's and helps in obtaining
housing, shelter, public assistance and obtaining crime victims
compensation.
Manhattan |Crime Victims St. Lukes-Roosevelt Hospital 411 West 114th Street, Suite | Citywide 212-523-4728 Monday-Friday 9-5 Provide assistance with crime victims compensation and

Crime Victims Treatment Center

2C, New York, NY 10025

By appointment only

treatment. All services are provided free of charge.
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Queens Elder abuse/domestic  Jamaica Service Program for 92-47 165th St., Jamaica, NY |Southeast Queens 718-657-6500 Monday-Friday 9-5 Provides counseling via phone/in person, referral to cvb for
violence Older Adults Inc. Violent Crimes 11433 financial asst., in-home assessments, assist with oop and police
Assistance Program reports filing, and offer support groups
Queens Elder Abuse Queens County District 80-02 Kew Gardens Road, 1st Queens 718-286-6562 Monday-Friday 9-5 Assists victims with crisis intervention, education about criminal
Attorneys Office Elder Abuse Fl., Kew Gardens, NY 11415 court process, advocacy, referrals, counseling via phone/in
Project person, referral to cvb for financial asst., in-home assessments,
assist with oop and police reports filing, in-home assess.
Queens Elder Abuse Safe Horizon Family Court 151-20 Jamaica Avenue, 2nd  Queens 718-262-0202 Monday - Friday 9-5 Assists victims who come to family court. Assistance includes:
Program Floor, Qns, NY 11432 crisis intervention, education on court process, assistance with
family offense petition, referrals, safety planning, assistance with
CVB applications and emergency assistance.
Queens Crime Victims Safe Horizon Criminal Court 125-01 Queens Blvd., Room  Queens 718-286-6083 Monday-Friday 9-5 Assists victims who come to criminal court. Assistance includes;
Program G7 Kew Gardens, NY 11415 crisis intervention, education on arrest process and court
procedures, advocacy on orders of protection, referrals, safety
planning, emergency assistance and assistance with C\VB
applications.
Queens Domestic violence Police Service Area Program, 155-09 Jewel Avenue PSA 9 718-402-1722 Monday - Friday 9-5 Will provide education about family and/or criminal court
PSA 9 Flushing, NY 11367 process, crisis intervention, information and referral.
Queens Crime Victims HANAC, Inc 23-16 30th Ave. Astoria, NY  Queens 718-728-3811 Monday-Friday 9-5 Complete CVB applications only
11102
Queens Domestic Violence Elmhurst Hospital Center 79-01 Broadway, Elmhurst,  |Elmhurst Patients | 718-334-4000 Monday-Friday 9-5 DV services on site for patients
NY 11373 Only
Queens Domestic Pomonok Victim Assistance 68-01 136 Street, Flushing NY |Flushing 718-793-2852 Monday-Friday 9-5 Short and Long term counseling can be via phone, home visits
Violence/elder abuse 11367 are limited, very limited financial assistance and assistance with
CVB applications.
Queens Crime Victms Ridgewood Bushwick 76-01 Myrtle Ave. Glendale, |83rd, 90th, 104 718-366-0200 Monday-Friday 9-5 Home visits, supportive counseling, and assistance with CVB
NY 11385 Pcts applications.
Queens Domestic Cha Rosa Foundation 90-25 161 Street, Jamaica, NY Queens 718-297-5680 Monday-Friday 11:00- |Long &short term counseling at site and over the phone ( must
Violence/Elder Abuse 11411 5:00 have face to face in home before counseling will start). Complete
CVB application and I&R.
Queens Elder abuse/domestic ' New York Family Justice Center 126-08 82nd Avenue, Kew Queens 718-575-4500 Monday - Friday 9-5
violence in Queens Gardens, NY 11415 Information & referral, assistance with securing family and/or criminal
court intervention for victims of domestic violence and elder abuse.
Staten Crime Victims Safe Horizons Criminal Court 67 Targee Street, basement, Sl, Staten Island 718-727-7555 Monday - Friday 9-5 Assists victims who come to criminal court. Assistance includes;
Island Program NY 10304 crisis intervention, education on arrest process and court

procedures, advocacy on orders of protection, referrals, safety
planning, emergency assistance and assistance with CVB
applications.
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Staten Crime Victims/Elder CASC 56 Bay Street, Staten Island, |Staten Island 718-981-6226 Monday- Friday 9-5 Will provide education, information and referral, counseling at

Island Abuse NY 10301 home or on-site, support group, court escort and advocacy, crisis
intervention and community education presentations.

Staten Elder Abuse Safe Horizon Family Court 30 Bay Street, 5th floor Staten |Staten Island 718-447-3820 Monday - Friday 9-5 Assists victims who come to family court. Assistance includes:

Island Program Island, NY 10301 crisis intervention, education on court process, assistance with
family offense petition, referrals, safety planning, assistance with
CVB applications and emergency assistance.

Staten Elder Abuse/Crime Safe Horizon SI Community 358 St. Marks Place, 5th Staten Island 718-720-2591 Monday - Friday 9-5 Assists victims with crisis intervention, counseling, information

Island Victims Program Floor, SI, NY 10301 and referral.

Staten Elder abuse/domestic | Domestic Violence Intervention  120th precinct, 78 Richmond | 120th precinct 718-876-8506 Monday - Friday 9-5 Will provide education about family and/or criminal court

Island violence Police Program Terrace, SI, NY 10301 process, crisis intervention, information and referral and home
visit with domestic violence officer.

Staten Elder Abuse Richmond County District 130 Stuyvesant Place, Staten |Staten Island 718-556-7144 Monday- Friday 9-5 Assists victims with crisis intervention, edcuation about criminal

Island Attorneys Office Victim Island, NY 10301 court process, advocacy, and referrals.

Advocate Program in Special
Victims Unit




