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Five Bronx hospitals
have received “A” Hospi-
tal Safety Scores from a
national independent non-
profit group.

The Leapfrog Group’s
scores are designed to give
the public information they
can use to protect them-
selves and their families
when they need to visit a
hospital. -

All three of the bor-
ough’s municipal hospitals
— Jacobi Medical Center,
North Central Bronx Hos-
pital, and Lincoln Medical
and Mental Health Center -
received A ratings.

Two non-profit hospitals
- St. Barnabas and Bronx
Lebanon Hospital Center’s
Concourse Campus also
rated A’s.

Bronx Lebanon’s Fulton
campus, as well as Mon-
tefiore Medical Center’s
Moses and Weiler divisons
received B ratings, while

the Montefiore Wakefield
Campusrated a C.

Dr. Andrew Racine,
Montefiore’s -senior vice
president and chief medi-
cal officer, responded to
the lower grade ratings by
stating that “As with any
hospital report card, the
Leapfrog methodology has
limitations and does not
fully reflect Montefiore’s
comprehensive focus on
quality and patient safety.
Although Leapfrog’s grade
for Montefiore has changed,
our actual high patient
safety performance scores
have remained largely the
same. Montefiore is com-
mitted to further enhanc-
ing patient safety and we
strive each day to provide
the very best quality care to
our patients.”

The A through F scores
were calculated under the
guidance of a nine-member
blue ribbon panel of experts
using publicly available

data on patient injuries,
medical and medication er-
rors, and infections.

The panel includes indi-
viduals affiliated with Har-
vard University, Johns Hop-
kins University, University
of California San Fran-
cisco, Stanford University
and Vanderbilt University.

Of the 2,514 general

acute care hospitals in the
United States issued a Hos-
pital Safety Score, 780 re-
ceived an “A,” 638 a “B,” 932
a “C, 148 a “D”, and 16 an
“F.”

In addition to identi-
fying 26 measures from
among the safety measures
publicly reported at the na-
tional level - such as falls

and trauma, central line-
associated bloodstream in-
fections, severe pressure
ulcers, and preventable
complications from surgery
— the panel also credited
hospitals for having the
procedures and protocols in
place to prevent infections,
errors and accidents.

These include strong
nursing leadership and en-
gagement, hand hygiene
practices, computerized
physician order entry sys-
tems, adherence to medical
and medication protocols,
safety first organizational
leadership and culture, and
the proper ICU staffing.

The A rating for St.
Barnabas was good news to
its president.

“Scoring an ‘A’ from an
independent, impartial or-
ganization like Leapfrog
is a great triumph for our
entire team and points to
the success of our ongoing
‘DRIVE to Patient-Centered
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Excellence’ effort,” said
Dr. Scott Cooper, President
and Chief Executive Offi-
cer of St. Barnabas Hospi-
tal. “This should give pa-
tients the added confidence
in knowing that when they
come to SBH they can ex-
pect to receive the very best
care for themselves and
their families.”

The “DRIVE,” which
stands for Diversity, Re-
spect, Integrity, Vision and
Excellence, is a hospital-
wide effort by St. Barna-
bas to further the concept
of patient-centered -care,
which includes treating
every patient with dignity
and respect. The campaign
addresses the pivotal role
cultural beliefs and tradi-
tions play in the delivery of
hospital care.

For details of the ratings
of each hospital, the Hospi-
tal Safety Score website is
available at www.hospital-
safetyscore.org.
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