
New York is the most ethnically 

diverse city in the United States.   

According to the 2000 census, 36 

percent of the city’s population is 

foreign born.  There are over 120 

languages being spoken.  The Police 

Department recognizes this and takes 

measures to assure that all persons 

regardless of immigrant status are 

treated with the same Courtesy, 

Professionalism and Respect.     

 

Mission 
 

Build and maintain relationships with 

community leaders and organizations  

in new immigrant communities. 

 

Coordinate with other police 

departments, bureaus and city    

agencies to address specific community 

concerns. 
 

 

 

 

 

 

Structure  
 

Liaisons are assigned to newer 

immigrant communities in which to 

enhance outreach.   

Our Liaisons speak different 

languages to enhance the relationship 

between the immigrant communities 

and the police department. 

 

Liaisons are assigned to the 

following communities: 

  

*Arab/Muslim 

*Asian 

*Eastern European 

*Hispanic 

*South Asian 

*West African 

 

 

 

 

 

   

 

Objectives 
 

Initiate programs that enhance the 

relationship between the immigrant 

communities and the police 

 

Initiate programs that address the needs 

and concerns of the immigrant 

communities 

 

Encourage participation in community 

programs 

 

Reduce fear by establishing open lines 

of communication and encourage 

dialogue 

 

Educate the newer immigrant 

communities on Rights and 

Responsibilities 

 

 

 

 

 

 

 



Important Numbers  

For Emergency call- 911 

 

Non-Emergency City Services 

Call- 311 

 

Crime Victims Board 

1- 800 247- 8035 

  

Department of Housing Preservation and 

Development 

Call- 311 

 

Equal Employment Opportunity 

(212) 219-5250 

 

Food Stamp Program 

1-800-342-3009   

 

Safe Horizon 

Call- 311  

 

Mayor’s Office of Health Insurance Access 

Call- 311 

 

Mayors Office of Immigrant Affairs 

Call- 311 

 

NYC Commission on Human Rights 

Call- 311 

 

U.S. Citizen and Immigration Services   

1-800- 375-5283 

New Immigrant Outreach Unit 

646 610-5323 

 
Crime Stoppers 

1-800-577-TIPS 

 

Terrorism Hotline 

1-888-NYC SAFE  

1-888-692-7233 or 311 

 

NYC Domestic Violence Hotline 

1-800-621-HOPE (4673) 

 

NYS Domestic Violence Hotline 

1-800-942-6906 

 

NYS Child Abuse Hotline 

1-800-342-3720 

 

 

 

 

 

 

 
www.nyc.gov/nypd 

New Immigrant 

Outreach Unit 
 

 

 

 

 

 

 

 

 

 

 

Office Of The Chief of 

Community Affairs Bureau 
1 Police Plaza, Room 200 

New York, NY 10038 

(646) 610-5323 

 
 

 

Raymond W. Kelly 

Police Commissioner 

http://www.nyc.gov/nypd

