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SOCIAL MEDIA ACCESSIBILITY STATEMENT

NYCBERS will produce accessible social media content using 
the guide provided on the MOPD website:  https://www.nyc.
gov/assets/mopd/downloads/pdf/Accessible-Social-Media-
Guide-2019.pdf.

Please let us know if you encounter accessibility issues on any of 
NYCBERS’ social media platforms by contacting the Disability 
Service Facilitator at brespon@bers.nyc.gov.

Conformance Status

The Web Content Accessibility Guidelines (WCAG) defines 
requirements for designers and developers to improve accessibility 
for people with disabilities. It defines three levels of conformance: 
Level A, Level AA, and Level AAA. 

 
Our digital content is partially conformant with WCAG 2.1 level AA. 
Partially conformant means that some parts of the content do not 
fully conform to this accessibility standard.
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