
 

District Service Cabinet Summary   
November 14, 2023 - 1:00 PM 

Description: The City Charter establishes a District Service Cabinet (DSC) in each community district, to be composed of 

agency officials responsible for local service delivery. The District Manager of the Community Board chairs the District Service 

Cabinet, whose members include representatives of the agencies that deliver local services to the Community District. The 

District Service Cabinet is the primary mechanism through which local service delivery issues can be raised, discussed and 

resolved. If used effectively, the Cabinet can provide the basis for a comprehensive approach to service delivery within the 

community district. 

 

I. Service Requests 

1. MTA- Follow-up 

A. Update on feasibility of bus turn before Clason Pt Park (Potential Swing Gate Closure) 

2.   NYPD Transit/ Mayor’s CAU  
A. Is Mayor’s CAU still the contact for Commercial Truck Overnight Parking in the District- 

Alina the mayor is aware of this situation and is working on a solution. 

 

II. Old Business 

1. HPD 

A. Resident concern with 311 not taking HPD related complaint over the phone. Resolution: As 

per HPD, “Probably the reason 311 will not take the complaint is that it seems complicated. 

Please ask your constituent to call 311 with a short complaint about the reason he needs an HPD 

Inspection.” 

2. Parks 
A. Graffiti on Noble Playground. Resolution: As per Parks, District Supervisor will inspect and 

remove graffiti. 

B. Noble Playground Complaints: Park sign to be posted:  Park hours:  Monday to Sunday:  7am 

to 7pm; Request for Park to be opened and locked on time as it’s rarely closed at night;  pics 

show park after 10pm; Park sign:  No Dogs in Playground area, Basketball Court and Ball field; 

Dogs allowed on exterior of park; Park Signs posted to pick up after your dog; Free bags for dog 

poop on gate; Treatment for rats infestation; Request for Bee Hive in basketball court to be 

removed. Resolution: As per Parks, “We will advise our night security staff on request for 

consistent closure times. Also cced is Parks Enforcement for their awareness of loitering 

conditions. Cced is the Nursery for treatment/removal of hornets’ nest and rodent infestation. We 

will work on placing signage for No Dogs allowed in playground/ballfield/courts.” 

3. DSNY 
A. Illegal Street Vendors at Westchester and Castle Hill and Westchester and White Plains Rd. 

Resolution: As per DSNY Superintendent,” We have an illegal vending unit that I will forward 

the below locations to.” 



B. Illegal dumping on the 172nd St pedestrian overpass between Harrod and Metcalf. 

Resolution: As per DSNY Superintendent, “E172nd St from Metcalf Ave to Harrod Ave was 

cleaned 10/25/23.” 

C. Trash accumulation at St. Lawrence Avenue between East 174 and 172 Street. Resolution: As 

per DSNY Superintendent, “I will have an officer investigate the location and take action to 

correct if deemed necessary.” 

4. NYPD 
A. Cars parked on the sidewalk in front of 264/266 White Plains Road and O’Brien. Resolution: 

NCO Officers Pelinkovic and Ludwing were notified for follow-up action.  

5. Mayors CAU 
A. Commercial Truck Overnight Parking in front of 553 Soundview Ave. Resolution: Alina 

Dowe, Mayor’s CAU was contacted regarding this matter.  

 

III.     Agency Reports / Announcements  

1. DEP, Effie shared that there will be a Virtual Green Infrastructure Workshop on December 

6th.  

2. Clason Point Library, Jasmine emailed event flyers. Jasmine stated there is an issue with 

illegal dumping by the library.  

3. NYCEM, KeiAra shared NYCEM Resources: Government Relations email: 

intergov@oem.nyc.gov Know Your Zone: Know Your Zone | NYC Emergency Management 

Notify NYC: https://a858-nycnotify.nyc.gov/Ready NY Request: intergov@oem.nyc.gov 

NYC CERT: https://www1.nyc.gov/site/em/volunteer/nyc-cert.pageNYCEM Winter 

Weather Page: https://www.nyc.gov/site/em/ready/winter-weather-prep.page 

4. DOHMH, Healthy NYC webpage: https://www.nyc.gov/site/doh/about/about-

doh/healthynyc.page. Overdose Prevention Training with Bronx BP: https://health-nyc-

gov.zoom.us/webinar/register/WN_RCoBCtsjRKanIPBu5Mu8Jg#/registration 

5. DOB, Narobi stated the next homeowner’s night will be next Tuesday 

6. Gina Williams, OPA BX Advocate, has access to free books for all ages.  

7. DFTA, Josue stated Medicare enrollment period is currently ongoing.  

8. DCWP, Reina stated that tax season is upcoming. Scheduling presentations for the 5 

boroughs, starting campaigns in December.  

 

IV.  District Manager Report / Announcements  

1. General Board meeting, Thursday, November 16th at ShopRite (2nd Floor) at 6:30pm 

2. Seniors Connected, Friday, November 17th at ShopRite (2nd Floor) at 10:00am  
 

 

 

 

 

 

 
OFFICE INFO 

District Manager William Rivera - wrivera@cb.nyc.gov  
Phone (718) 823-3034 - Fax (718) 823-6461 - Office Email bx09@cb.nyc.gov - Website nyc.gov/bxcb9 

Office Hours - Monday thru Friday 9AM to 5PM 
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