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Hoisting Machine Operator (HMO)  
B Rating Request 

 

DOB NOW: Licensing Step-by-Step User Guide 
This guide is for adding a rating to a Hoisting Machine Operator (HMO) Class B license in DOB NOW: 
Licensing.  
 

System Guidelines 
Chrome is the recommended browser for optimal DOB NOW performance. 

1. Fields with a red asterisk (*) are required and must be completed. 
2. Grayed-out fields are read-only or are auto-populated by the system. 
3. Depending on the size of your screen or browser you may have to use the scroll bar to view 

more options or full fields. 
 

 
 

Helpful Links  

• DOB NOW: Licensing Resources page: Presentations, Step-by-Step Guides, Resources, and 
Videos  

• DOB NOW Training page 
• License Requirements by License Type 

https://www.nyc.gov/site/buildings/industry/dob-now-licensing.page
http://www.nyc.gov/dobnowtraining
https://www.nyc.gov/site/buildings/industry/license-types.page
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Log into DOB NOW: Licensing and start an application 
Step 1: Navigate to the DOB NOW login page at nyc.gov/dobnow, Enter your NYC.ID email address in 
the Email field, and select Login. If you need to create an NYC.ID account, select Create Account or visit 
nyc.gov/dobnowtips for resources and step-by-step instructions. 
 

 
 
 
Step 2: After logging into DOB NOW, the Welcome page 
displays. Hover over DOB NOW: Licensing and select New 
License.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nyc.gov/dobnow
http://www.nyc.gov/dobnowtips
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Add an HMO Class B Rating  
Once an HMO Class B License has been issued, operators can add HMO Class B Ratings they have 
earned to be able to operate additional types of hoisting machinery. Applicant must be logged in with 
the email address associated with their HMO Class B license. Ratings can also be added when renewing 
an HMO license by selecting Renew License.  
 
Step 3: Hover over the Manage License button and select HMO Class B Ratings from the dropdown 
menu.  
 

 
 

 
Step 4: On the General Information tab, the Applicant information will auto-populate. Select Save. Click 
+Add under Available Ratings to enter a rating. 
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Step 5: In the HMO B Ratings pop-up window select an Available Rating from the drop-down  
menu. 
 

 
 
Step 6: Enter Exam Details. Click Add when all details have been entered.  

  
 
 
 
Step 7: On the Documents tab, click the upload button to upload your exam results document(s).  
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Step 8: In the Upload a Document pop-up, click Choose File and navigate to the document on your 
computer. Press Upload.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 9: On the Statements and Signature tab, click the checkbox to attest. 
 

 
 

How to Submit  
Step 10: Click Save and then Submit. 
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Step 11: Page through the Application Preview. On the last page, scroll down to the Attestation. Click 
the Checkbox and then click File.  
 

 
 
The status bar will update to Pending QA Assignment and the application will be on the My Requests tab 
of your dashboard. 
 

 
 

 

Next Steps 
You will be sent a confirmation email notifying you of the results of the QA review.  
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