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The following three email addresses entered in DOB NOW will serve as the only email addresses to 
view building profile in the Building Energy Analysis Manager (BEAM).
• Owner
• Owner Representative
• Service Provider (RDP/RCxA) - optional if owner's rep is also service provider
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Local Law 88 Reporting Process
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The following three email addresses entered in DOB NOW will serve as the only email addresses to 
view building profile in the Building Energy Analysis Manager (BEAM).
• Owner
• Owner Representative
• Service Provider (RDP, Licensed Master Electrician, or Licensed Special Electrician) - optional if 

owner's rep is also service provider
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BEAM Account Creation

• Begin by selecting "Create Account" on the main BEAM page at https://nyc.beam-portal.org/accounts/login/.
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• Fill out all personal information and agree to click the reCAPTCHA check box.
• NOTE: The email provided for your BEAM Account must match either the Owner, Owner's Representative, or Service 

Provider email used in the DOBNOW filing fee. If the one of these emails is not used, you will be unable to submit a report 
and Covered Buildings List and ESPM Data will not transfer into your building inventory.

BEAM Account Creation
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• An email link will be sent to the email entered in the previous page.

BEAM Account Creation
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• Confirm your account by clicking the following link.

BEAM Account Creation
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BEAM Navigation and Tips

• The link will bring you to your Owner Portal, you can use the navigation bar on the left side of the screen to 
navigate to different parts of the Owner Portal.
• Click your name to edit user account settings (Name, email, and password)
• Click on "Inventory" to view information on your buildings
• Click on "Helpdesk" to navigate to the Helpdesk, Knowledgebase, and LL97 Ticket.
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• Navigate to the top left gear icon and select "Security" to change your account password.

Security
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BEAM Inventory

• The Building Inventory is organized by Property (BIN) and Tax Lot (BBL). Information from both ESPM and the 
Local Law 97 Covered Buildings List will populate into each building profile.
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BEAM Inventory

• The Inventory Tab allows for users to sort and filter their buildings. One way to do this is by selecting the year 
from the “Cycle” dropdown. 
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BEAM Inventory

• In the top right of your building inventory you can filter data by label using the dropdowns in the top right of the 
building inventory. You can filter your buildings by "Include Any" and "Exclude". The filters will be displayed in 
the top right "Must Include" and "Exclude" sections. This will help assist you filter and better keep track of your 
buildings.
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BEAM Inventory

• Data can be exported to a spreadsheet format. To do this, click the check marks in the left most column, either 
individually to export selected buildings or click the check mark in the column header to export all buildings. 
Then click “Actions” and “Export”. 
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BEAM Inventory

• To access a more detailed view of your property you can click on the Detailed Property View Button in the 
Inventory. From here you can see more information about your building, as well as the reporting history for a 
given cycle.
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BEAM Inventory

• You may view Helpdesk tickets and communications linked to your buildings by clicking the folded paper icon next to each building in the 
Inventory. Inquiries are matched to buildings based on the ENERGY STAR Portfolio Manager ID and/or jurisdiction-specific ID of the 
building. To view the details of the communications, or make changes to the request, click “View Ticket”. You may also use this feature to 
create a New Ticket in the top right.
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• The helpdesk can be accessed through the navigation panel on the BEAM Owner Portal or via the webpage 
link: nyc.beam-portal.org/helpdesk

BEAM Helpdesk
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• The Helpdesk has two functions:
• Submitting all Local Law 97 and 88 compliance reports
• Access the Knowledgebase resources

BEAM Helpdesk
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• The knowledge base is the default screen for the Helpdesk page, you may access the Knowledgebase by 
clicking on the "Homepage" or the "Knowledgebase" icons on the navigation bar.

BEAM Helpdesk: Knowledgebase
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• You may submit a compliance report or a helpdesk inquiry via the "New Ticket" function on the navigation 
bar. Individual User Guides for each available ticket have been created and can be found on the LL97 
Greenhouse Gas Emissions Reduction Main Page.

BEAM Helpdesk: New Ticket
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• To return to the main Owner Portal page you can click "BEAM Inventory" on the bottom of the navigation bar.

BEAM Helpdesk

BEAM User Guide 20


	Slide 1
	Slide 2: Local Law 97 Reporting Process 
	Slide 3: Local Law 88 Reporting Process
	Slide 4: BEAM Account Creation
	Slide 5: BEAM Account Creation
	Slide 6: BEAM Account Creation
	Slide 7: BEAM Account Creation
	Slide 8: BEAM Navigation and Tips
	Slide 9: Security
	Slide 10: BEAM Inventory
	Slide 11: BEAM Inventory
	Slide 12: BEAM Inventory
	Slide 13: BEAM Inventory
	Slide 14: BEAM Inventory
	Slide 15: BEAM Inventory
	Slide 16: BEAM Helpdesk
	Slide 17: BEAM Helpdesk
	Slide 18: BEAM Helpdesk: Knowledgebase
	Slide 19: BEAM Helpdesk: New Ticket
	Slide 20: BEAM Helpdesk

