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SERVICE NOTICE 
June 2010 

 

 

 
DOB NOW System Maintenance January 24 – 26, 2025 

 

DOB NOW: Build, Safety, Licensing and BIS Options will be unavailable beginning 
Friday, January 24, 2025, at 4:00 pm until Sunday, January 26, 2025, at 10:00 pm. 

 
System maintenance is being performed to the internal software system of DOB NOW. During this 
time, the Build, Safety, Licensing and BIS Options modules of DOB NOW will be unavailable. 
DOB NOW: Inspections will also be impacted for requests related to DOB NOW job filings. There 
will be no impact on the Buildings Information System (BIS). 
 
For assistance, submit an inquiry to the DOB Help Form at nyc.gov/dobhelp. 

https://a810-bisweb.nyc.gov/bisweb/bsqpm01.jsp
https://a810-lmpaca.nyc.gov/CitizenAccessBuildings/
https://a810-bisweb.nyc.gov/bisweb/bsqpm01.jsp
https://a810-efiling.nyc.gov/eRenewal/dobNowHelp.jsp

