2015 Inquiries

The chart below provides information on the communications (i.e., telephone calls, emails, and
letters) the Commission received from the public inquiring about the NYCHRL in 2015. Since many
communications alleged more than one jurisdiction and/or protected class, the totals will exceed the
number of actual inquiries.

Discriminatory

Protection Employment Housing Public Harassment Bias-Based Jurisdiction Total
Accommodation ) Profiling Not Stated
and Violence
Age 76 32 24 2 0 50 184
Religion/Creed 28 16 4 1 1 21 108
Disability 172 394 179 2 1 148 896
Alienage/
Citizenship Status 8 5 7 0 0 4 24
Color 96 75 119 3 2 113 408
National Origin 108 74 87 2 0 62 333
Sexual Orientation 32 33 22 1 0 27 115
Race 194 128 184 3 3 128 640
Gender* 146 59 61 2 0 67 335
Arrest Record 41 17 58
Conviction Record 57 15 72
Dom./Sex.
Violence, Stalking 4 1 5
Partnership Status 0 2 0 1 5 8
Marital Status 2 3 1 0 2 8
Lawful Source 78 11 89
of Income
Lawful
Occupation 2 3 5
Presence of
Children* 29 2 81
Unemployment
Status 1 0 !
Credit History 7 0 7
Retaliation 34 7 2 0 0 1 44
Protected Class
Not Stated 291 274 188 17 1 2097 2868
Other*** 2 17 1 1 0 0 21
Total Cases: 5296
Number of Inquiries Resolved by Pre-Complaint Intervention: 163

* Includes Gender Identity and Gender Expression.
** Includes children that are, may be, or would be residing there.
*** Inquiries about protected categories not covered by the relevant jurisdiction.
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