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New feature #1: Account Details 

Allows for searching for a specific utility account using any piece of information available such 

as name, address, account number, facility ID, etc.  

Start typing in a ‘Search’ 

window and press enter 

(or click ‘Search’). This 

will generate a list of 

accounts consistent 

with the information 

entered. The more 

precise information 

searched, the more 

precise the results. 

 

 

Find the account on the list that you were looking for and 

click on the account.   A window with multiple tabs will 

appear: ‘Account Details’, ‘Meter Details’, ‘Tariff Details’, 

etc. Each tab has information from utility records such as 

service class, turn on date, tension (for electric), trip 

number, meter detail; or lists DEM program Account 

Attributes.   

 

 

New feature #2: Accounts by Attribute 

The DEM program Account Attributes can now also be 

the starting point of a search. Even wondered which 

accounts have real-time meters, or interval meters, or 

solar production? This screen lets you search by category. 

It also includes indicators for demand response 

participation. Allows you to export to Excel a list of utility 

accounts with account specific attributes such as DG, 

presence of interval meters, demarcation boxes (for third 

party meter connection) or real-time metering. 

Designation as net-metered (electric only) or high-

pressure gas (gas only) or demand response participation 

can also be explored. If you click on a specific account 

from the list it will take you to the Account Details page 

described above.  


