
FULLY TESTED, 

TYPE APPROVED

AND LEADING 

THE CHARGE FOR 

SUSTAINABLE

REFUSE 

COLLECTION.

www.ecollectrcv.co.uk 

THE FIRST OEM DESIGNED 

FULLY INTEGRATED 

ELECTRIC REFUSE COLLECTION VEHICLE

Thought-leading intelligence for frontline services and fleet management operations 

Q3 2021 | fleetvisionintl.com

https://www.epowertrucks.co.uk/
https://www.ecollectrcv.co.uk/
https://www.ecollectrcv.co.uk/
https://www.epowertrucks.co.uk/


https://www1.nyc.gov/assets/dcas/images/fleet/video/FORT_Video_2018_112618.mp4
https://www1.nyc.gov/assets/dcas/images/fleet/video/FORT_Video_2018_112618.mp4


https://www.greencarcongress.com/2020/06/20200606-nyc.html


telematics

34 Fleet Vision International Q3 2021

of  Pupil Transportation (OPT), school bus 

companies are using telematics, real-time 

alerts, and scheduled reporting to make our 

streets safer and our world more sustainable for 

our children,’ says Matt Aronberg, Director of  

the Fleet Office of  Real time Tracking.

Telematics can also assist with the City’s 

maintenance programme. The telematics 

system is tied to the engine computer and 

can report maintenance and engine alerts. 

Traditionally, the City relied on an operator 

to take action and alert the repair garage 

when as alert was triggered for tyres, engine 

maintenance, or oil. Now, fleet managers 

get live alerts, quickly solving problems and 

preventing major repairs due to neglect.  

Informing service delivery
The benefits of  telematics extend to 

improving direct delivery of  services. The 

NYC Department of  Correction can track 

and ensure that buses bring inmates to 

court appearances on time. The NYC Parks 

Department can study the efficiency of  forestry 

operations. The Sanitation and Transportation 

departments can monitor the real-time status 

of  snow-clearing operations. In an emergency, 

NYC Emergency Management can have real-

time visibility of  critical response assets, and 

the Department of  Environmental Protection 

uses telematics to track responses to 311 citizen 

customer calls. Long term, the City expects the 

most important contribution of  the FORT to 

be the way it enhances service provision and 

emergency response.  

Finally, the FORT represents big data. 

There is enormous analytical potential in 

studying the movements of  23,000 vehicles in 

America’s biggest city. DCAS has partnered 

with the City’s Department of  Transportation 

(DOT) to supply vehicle data to assist with 

street and traffic planning. Along with graduate 

students from New York University, the City 

prepared a report on commuting behaviours 

of  City employees. A new project has been 

launched with NYC-based universities to better 

understand and manage idling.

The FORT team has prepared a 

comprehensive fleet analysis for each of  

DCAS’s nearly 50 client fleets, letting each 

agency look at its fleet operations in new ways. 

DCAS has also partnered with the City’s Chief  

Technology Officer to include the FORT in its 

Internet of  Things initiative. 

‘Our fleet analysis covers a large range of  

fleet management, safety, compliance, usage, 

and cost data using all of  our data sources 

including our telematics system. City agencies 

have appreciated this review and are using 

the information to further enhance their fleet 

productivity, reduce emissions, and improve 

driving behaviours,’ says Dilshad Basheer, Fleet 

Analyst for the FORT. 

The Fleet Management team at DCAS also 

supports the provision of  daily cleaning, repair, 

and emergency services in NYC. The team has 

a major impact on the City budget, emissions, 

and safety. For decades, City agencies 

like NYPD, DOT, and NYC Emergency 

Management have managed 24/7 command 

centres for their critical services. With the 

FORT, DCAS now supports and complements 

these vital missions through the FORT and the 

use of  telematics. 

Above: DCAS Commissioner Lisette Camilo, 

NYPD Police Inspector Dennis Fulton, and 

NYC Chief  Fleet Officer Keith Kerman cut 

the ribbon on the FORT in 2019.

“There is enormous 
analytical potential in 

studying the movements 
of 23,000 vehicles in 

America’s biggest city.”




