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RESOURCE FOR LEARNERS and Transcript

TO ACCESS NYCityLearn

Go to the NYCityLearn url: a856-learning.nyc.gov
Sign in with your log-in credentials as a city employee or a city partner.
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TO ACCESS YOUR LEARNER PORTAL & TRANSCRIPT

Once you have logged into NYCityLearn, you can access your learning portal by navigating to the “My Learning” Tab.
On this screen, you will see your learning transcript showing all of the training you have completed.

You may also start an eLearning course for which you have already enrolled or continue to take an eLearning course by going to
“Learning in Progress.”
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