
   

 

 

 

 

 

 

 

 

 
 

 

Major Capital Improvements (MCI) 
Online Abatement Application User Guide 

A step-by-step guide to applying for the MCI Abatement 

 

October 2024 

 



2 MCI Abatement Application Online User Guide 10.2024 

 

 
 
 

 
Table of Contents 

How to File an MCI Abatement Application _____________________________________ 3 

Screen #1: MCI Property Search ______________________________________________ 4 

Screen #2: MCI Property Search Results ________________________________________ 6 

Screen #3: MCI Application _________________________________________________ 7 
Create Application _____________________________________________ 7 
Verify Property Information ___________________________________________7 
Enter Contact Information _____________________________________ 8 
Upload Proxy Form ___________________________________________ 9 
Certification ________________________________________________ 10 
View or Print Application ______________________________________ 11 



3 MCI Abatement Application Online User Guide 10.2024 

 

 

How to File an MCI Abatement Application 
Step-by-Step Guide 

 
This guide will help you complete and submit your online MCI abatement application. There 
are three main screens you will navigate to complete the application process: 
 

• SCREEN #1: MCI Property Search 
 

• SCREEN #2: MCI Search Results 
 

• SCREEN #3: MCI Application 
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SCREEN #1: MCI Property Search 
 
Begin the MCI application by searching for your property at www.nyc.gov/ownerexemption. Select Major 
Capital Improvement (MCI) Abatement, and then click the File MCI Online button. 

  
 
Enter your property’s borough-block-lot (BBL) number, then click Search. 

 

http://www.nyc.gov/ownerexemption
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Helpful hint: If you provide an incorrect BBL, you will see the following error message: 
 

 
 

Helpful hint: If you do not know your BBL, you can search for it by clicking the link provided on the Search 
for Property page or by visiting www.nyc.gov/bbl. 

 

  

http://www.nyc.gov/bbl
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SCREEN #2: MCI Search Results 
 
The Search Results screen will display all the state-approved dockets for MCIs associated with your 
property. 
 

 
 
Docket Number: All MCI orders received by the Department of Finance from the New York State Division 
of Housing and Community Renewal are assigned docket numbers. 
 
Helpful hint: Department of Finance records are updated monthly. If your search does not display 
any results you may check again the following month or visit the Division of Housing and Community 
Renewal to check the status of your MCI order. 
 
Contact us at www.nyc.gov/contactpropexemptions if your docket number does not appear under the 
search results. 

https://apps.hcr.ny.gov/casestatus
https://apps.hcr.ny.gov/casestatus
http://www.nyc.gov/contactpropexemptions
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SCREEN #3: MCI Application 
 

Use the Start Filing link to begin your application for a particular docket. 
 

 
 
Review the pre-populated property information. If any of the information is incorrect, you can select 
Request to Update on the following page. Click Next. 
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Enter your contact information under the Filer Information tab. The required fields are marked with an 
asterisk. Click Next when you are finished. 
 
The Department of Finance will validate your application to confirm that you are the property owner or 
have been authorized to submit the application on the property’s behalf. 

 

 
 
Helpful hint: There is an automatic 20-minute timeout for SmartFile sessions. Be sure to save your 
information if you plan to be away from your computer for a period of 20 minutes or longer. 
 

 
 
If we are unable to verify your contact information, a proxy form will be required to submit the MCI 
Abatement application on behalf of the property owner. You can find the proxy form under the 
Attachments tab. Please note that the form must be signed by the property owner. We also mailed blank 
proxy forms to all parties referenced in the DHCR docket shortly after the docket approval.   
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Once the signed MCI Proxy Form is uploaded, click Next. Certify that all information in your application is 
true and correct, then click Submit. 
 

 
 
 

Helpful hint: Once your application is submitted, you will receive a confirmation email. You will also 
have the option to print your filing. 
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To view, print, or withdraw a filing, select My Filings. Please note the Filing ID assigned to your application. If 
you submitted a proxy form, your application status will be “Submitted and Pending Review.” Once the 
information has been validated the status will show “Published to the Property Tax System.” 
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