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Co-op/Condo Abatement 
Online Filing User Guide 

 
A step-by-step guide to renewing your Cooperative and Condominium 

Property Tax Abatement online 
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Overview 
 
The Department of Finance (DOF) provides the Cooperative and Condominium 
Property Tax Abatement (CCA), which reduces the property taxes of eligible co-
op and condo owners. 
 
Individual unit owners do not apply for the abatement. Instead, managing agents 
and boards apply on behalf of the entire development. 
 

Filing Instructions 
 
Step 1: Visit the CCA webpage at www.nyc.gov/ccabatement. 

 
Step 2: Select the “Renewing the Abatement (by February 15)” tab and click the 
link to file your CCA renewal. 

 

http://www.nyc.gov/ccabatement
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Step 3: Log in with your NYC.ID account. If you do not have one, select Create 
Account and follow the instructions. 
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Step 4: Once you have logged in, select the Available Filings tab. Be sure to select 
the correct link for your filing based on the type of property for which you are 
filing. You can also use the search feature to find the following: 
 

• Condo Change Form: Use this filing if the property is a condominium. 

• Co-op Change Form: Use this filing if the property is a cooperative. 

• Co-op/Condo Managing Agent Company Profile: Use this filing to manage 
your profile and properties under your purview. 

 

 
 

 
 

Follow the instructions below for each filing type.  
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A. Managing agents profile page  
 
Step 1: Click Co-op/Condo Managing Agent Company Profile. Then select 
Begin Filing. 
 

 
 
Enter the email address associated with the primary agent, or the 
company name associated with the primary account. If you do not know 
either, please contact us at www.nyc.gov/contactdof.  

 
Click Search and the company or agent name will appear under Search Result. 
Select Start Filing to proceed. 

 

 
 

http://www.nyc.gov/contactdof
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Step 2: Verify the managing agent’s information and mailing address.  
 
If the information is correct, click Next. If the information is not correct, please 
contact us at www.nyc.gov/contactdof. 

 

 
 

http://www.nyc.gov/contactdof
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Step 3: You can add a new agent to the company profile under the Managing Agent 
Information tab. 
 

 
 
Enter the information for the new agent. All fields marked with an asterisk are 
required. Please note that the agent companies must match. (See below.) Click 
Next to save the profile. 
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Step 4: Review your borough, block, and lot numbers (BBLs) under the Maintain 
BBLs tab. 
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Step 5: To add a new condo or co-op, click the Add new Condo or Co-op button. 
 

 
 
Fill out the information for the condo or co-op. All fields marked with an asterisk 
are required. You can also click the menu next to the BBL field to see a list of BBLs 
to choose from. (See below.) Click Next to save your information. 
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Step 6: When a new building is added, DOF requires proof of management. For a 
self-managed building, this can be meeting minutes from a board meeting or other 
relevant documentation. For a managing agent company, you must submit a 
managing agent contract to DOF. 
 
Submit your proof of management documents under the Attachments tab. 
 

 
 
Step 7: To remove a co-op or condo that you do not manage, select the 
development in the list to highlight it, then click Delete. 
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B. Condo and co-op change forms 
 
Step 1: In the Available Filings tab, click Condo Change Form or Co-op Change 
Form. Then select Begin Filing. 
 

 
 
Search for your property using your email address or condo or co-op number. You 
can find this number listed in DOF communication, including your Benefit 
Breakdown Report.  
 
Condo and co-op numbers are both six digits long. The first digit is the borough 
code (1 - Manhattan, 2 - Bronx, 3 - Brooklyn, 4 - Queens, 5 - Staten Island). Digits 
two through six are leading zeros, followed by the condo or co-op’s street number. 
For example, if your condo is in Manhattan and its street number is 777, then your 
condo number is 100777. Similarly, if your co-op is in Brooklyn and its street 
number is 66, your co-op number is 300066. 
 
Your property will appear under Search Results. Click Start Filing to proceed. 
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Step 2: If you are required to submit a Prevailing Wage Affidavit for your 
property, you will see the notice below. If you do not see this notice, you are not 
required to submit a Prevailing Wage Affidavit. 
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Click on the Breakdown Report tab and review your property information. 
 

 
 

If the information on your Breakdown Report for the entire development is 
accurate, check the box next to No Change Renewal Option, then select Next. 
 

 
 
If the information on the Breakdown Report for the entire development must be 
changed, leave the no change box unchecked. If a Prevailing Wage Affidavit is 
required, select one of the options listed. 
 
Click Next. 
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Step 3: Verify the primary residency information under the Units Status in System 
tab. Click Next. 
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Step 4: Under the Units Change Form tab, click Update Unit Information to add 
new information for the identified unit. Click Next. 
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Step 5: Upload the relevant documentation under the Attachments tab. The 
documents that you are required to submit will be marked with an asterisk. In the 
example below, there was a request to change primary residency. 
 

 
 
Step 6: Click Submit to complete your condo or co-op change form. 
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