NYCePay Multi-Factor Authentication (MFA)

What is multi-factor authentication?

When you create or log in to a NYCePay account, you will receive an
email with a verification code.

Simply enter the code when prompted in NYCePay and you will be able to
access the system.
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Step 1: Visit www.nyc.gov/citypay

« Visit
www.nyc.gov/citypay.

- Select “Property Taxes nl
(User ID and Password

Required).”

Property Taxes (User |D
and Password Required)

Pay by wire or eCheck
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http://www.nyc.gov/citypay

Step 2: Create or log in to your NYCePay account

- For new users, register to NVD | ovparert of e
create an account (see
separate NYCePay
registration instructions). Welcome to NYCePay

For Property Tax and Property-related payments
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MFA TESTINGHI

¢ FO r EXIStI n g u Se rSI Iog I n New Users: Click the Register button below to register and begin using the system.
to your account.

USERNAME:

Forgot username
PASSWORD:

Forgot/Update Expired
Password

T T ¢

m Privacy Policy Terms FAQs A ContactUs
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Step 3: Email verification

- Existing users will be
prompted with a one-time

request to verify their
email address on file. m
Department of Finance
 Please note that users will
no longer be allowed to Email Verification
S h dre th e Same emad II Wi take your account secunty Sonously Plaasa confirm o updala the email nfomahon we i
a d d ress. on fibe 50 we may provide a verhcabon codé for your Iogin. You will be emailed a wenisCaton code

gwary time you log n

USERMAME winler

 Click on Continue, or CONTACT MAME: fest test
change your email address. i

* This is the email address to

which your verification -

code will be sent.
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Step 4: Enter your verification code

- Copy and paste, or enter,
the verification code
sent to your registered
email address.

Verification Code

» Click on Submit to access
your account.

YERFICATION CODE
T T T _
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Step 5: Property Profile page

« Once the verification
code is validated, you

will be taken to vour H—
Y BV
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Property Profile page. T

Property Profile

Below are the existing properties in your profile Please select the checkbox naext 1o the property you would like 1o edit and select
Edit Property To make a payment from this page. check the properbes and then cick Make a Payment

Bank | | Payment Tax
Acdress Borough Block | Lot Account | PILOT | Setting Types

No results

Pay lor another peoperty nol s your profile, (Samch by BEL address o PILOT

Add a Property

Auto Debnt Wil ensure that Finance i sulomadcaly Gabd your account on the cue Sale of the tax mataiment

Annual Pay o debd your account for the ful amount due n De ! guarier A dscount 3 ofered when you D8y yOour property Saxes n

on

R, Dy the Irst quarter's due date. A demenshing percent i offered each suddequent quarte!

Manthiv Daw will Aahit wrer acvradomt (ne nart (f 0 IMAant s N3Cad AN WRLERO! wTes IINESY 15 Cunpethy M iStarny Ar camanmaiy
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