
4. SNAP Case Rejections by NYS WMS Rejection Code and HOH Age Category, Apr 1, 2024 - Jun 30, 2024

NYS WMS Rejection Code 18-24 25-44 45-64 65+ Total
E10-Failure to Keep/Complete Interview: No Schedule Appointment 141 734 319 79 1,273
E29-Failure to Provide Verification, Alien Sponsor 0 2 1 2 5
E30-Excess Earned income 1,385 8,386 3,970 483 14,224
E35-Excess Unearned Income Ineligible Budget Required 63 693 391 174 1,321
E61-Not a Resident of District 18 56 18 13 105
E63-Not a Resident of State 17 72 23 5 117
E70-Ineligible Boarder 1 5 2 2 10
E72-Institutionalized 0 3 13 6 22
E75-Refusal of Everyone in Household to Apply 31 77 53 28 189
E76-Living with Child 0 1 2 1 4
E77-Living with Parent 263 8 7 1 279
E78-Living with Child's Other Parent 3 44 15 0 62
E95-Died 0 4 10 25 39
F15-Failure to Verify Date of Birth 0 1 6 0 7
F19-Refusal to Cooperate with Quality Control 0 0 0 2 2
F21-Failure to Apply/Provide SSN 2 17 19 1 39
F30-Trafficking in SNAP Benefits of $500 or More 0 0 1 0 1
F63-In Prison 0 2 0 0 2
F70-Parental Control of Child 4 0 0 0 4
F71-Child Under Parental Control 7 0 0 0 7
F86-Failure to Verify Alien Status 1 3 1 0 5
F90-Ineligible Student 433 271 16 1 721
F92-Ineligible Alien 411 2,038 847 431 3,727
H12- Failure to keep or complete On-Demand Application Interview 4,040 10,064 3,716 2,051 19,871
IP1-Intentional Program Violations 0 0 3 0 3
M13-Duplicate Assistance Active Cash Assistance Case in Other State 2 8 1 2 13
M26-Failure to Provide Verification of Wage Match at Recertification(Adequate) 1 4 1 2 8
M66-PA, FS - Receiving PA/FS in Another Case 800 3,526 2,067 974 7,367
M67-PA, FS - Part of Another PA, FS Application 68 246 108 58 480
M90-Client Request, Written or Face to Face 0 7 3 1 11
M91-Client Request, Phone 16 32 24 8 80
M97-Receiving Multiple Benefits 1 2 1 0 4
M98 - Duplicate Assistance - Non AFIS in NYS 3 13 4 3 23
N10-Failure to Keep/Complete Appointment 4 18 36 95 153
N31-Voluntary Quit, 1st Occurrence 2 3 1 0 6
U40-Excess Resources 0 1 1 0 2
V21-Failure to Provide Verification 1,400 6,188 3,163 1,051 11,802
Y10-Failure to Recertify 1 0 0 0 1
Y12-Client Active On A PA Case 272 1,182 524 121 2,099
Y94-Client Request to Withdraw ApplicaƟon 103 176 87 51 417
Y99-Other 18 72 95 19 204

Total 9,511 33,959 15,549 5,690 64,709

NOTE: As of January 2024 reporting, a  logic change was made that adds additional 
rejections in the first month of the quarter. This adjustment brings the analysis into 
compliance with Local Law 168/170 requirements.
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