0CSS-76 (B) 11/25/2024 ' Department of

ENG rev. 10/10/2024 Social Services
Human Resources Administration
Department of Homeless Services

CHN 2B O 2025 ATT*TR fGresiTe mmﬁ’r (Frequently
Asked Questions, FAQ) Qi)

(Bengali)

TET: Pay It OFf-I GT (19T Z(O, NN-BPIOIGIIT (SIAATRS V=) IRT-NTITRE NYC FGHNETT6
W (Ve SAIFGTST (NYC Department of Social Services, NYC DSS)- << BITR 3 MO A YIRS
Q| WP OLAT G FAQ #3 (MY |

1. ST 92 HITAfo (@ Corrsfgy?

AN G2 IR (IR SR FHNNL WSO $1,000 A Y GIRT HACATH-4 ¢ O N WSO
$500 Y AR NYC W/%ﬂ BTN W T SO (Department of Social Services, DSS)-4<9 PRI
NYC G0 SN ST W fAToR, T WA SN IR BIRS ST 16 15T FECO AN |

2. P 9% AT FIGT FA?

M6 3, 2025 (ATHF WG 14, 2025 HLB TAGW $500 (ATHG FFA J32 (N 26 WF HSFTO FHHI TP I3
T A | SREST F 5125 SCATH SO (Office of Child Support Services, OCSS) JIAN(] G532 AT
NN A BT (TN HNSN TOBT TR TO6T *F) WA (ANTACHF S WGGI6 B (M|

G GBI GHIRY (RSN =e:

Office of Child
Support Services

ey THRAY 3 WT6 (AT W6 14, 2025-9F WL (7 26 WCHF (HTA6 FF $600
[Co] (15T (+)  S3TE AT AT $600
(N5 (=) STABIRYDSS XTI (NG AFNY ZT7 CATICG $1,200

3. NYC fEANBETN6 o CIr e RSt (Department of Social Services, DSS)--EI?W"EI’% ATICA
I QAT TCACY?

A DSS-I PTG ICFTN HIZG TG, TLN (FICNT €3 FIH SHIHTEH-9 ATF 72 I NN-PICCIGTA
(OTRATRS W) - WO NTINTST S AT ICHH AL |

4. S fFerna S omm 4t nfae

A (TOMIL WL FA TS N 7 (F, SN AF0 FEFES Pay It Off {iGNa 1 (AT
(BT (VETS AT A | (FG6 TS Gy ASIE (FTIE Gl JF6 JXF §fS N AT |

1 SN SR ST ICI(R:
1) (5, (E66/(GRG PG, A NN WEF 2 G Toernd -

151 W. Broadway, 5% floor
New York, NY 10013

(TR — ST, ST 96T (AT I 561 (Z6F i 8 AI=S 819

AN IO AR ATGE 0css T (TH WRFCHI IHFBF N (IS AN 43¢ I
(& @G/@ﬁ:@w CHTHO FACO ATCI: https://on.nyc.gov/contactocss |



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fon.nyc.gov%2Fcontactocss&data=05%7C01%7CSandra.Santana%40dfa.state.ny.us%7C3b70d8d4e931403a749e08da85d16042%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637969431566491510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3El6mQ0wjol14NHlg%2FfJ964mrHB6PXqFlNy9DRzv4qg%3D&reserved=0

0CSS-76 (B) 11/25/2024 Human Resources Administration
ENG rev. 10/10/2024 Office of Child Support Services

2) NYCACCESS HRA BT255 STTG (IRTRE SN J1IRTS B WNATRIN:

www.nyc.gov/childsupportmobile

3) B0 (53 I NN TG NLITN GIHTIITS -
OCSS - Pay It Off
PO Box 830
Canal Street Station
New York, NY 10013

4) (P (EPMO5/(TIRB FIG (ATNT FACS SBI 9 BT (AT ([P 5 BIF NCHT 929-252-5201 NI
T FAE|

o (PG ISR G AR W6 14, 2025 J7 VT (NTAH FACO XA
https://on.nyc.gov/paymentmethods-4 PO (ATTH AN (312 ST (H WS Gl

. Miﬁ‘wg@m (Pay It Off Agreement) ST BH(F Off{® R 4f6 Tt A= |

o IFIEF (FOIF CF0a, ARSI (57 g JH6 “4AF Wf2Am 432 6 NI4T §f &
G |

o ANIT CWW “NYS Child Support Processing Center”- << NI(N|

o WNIF e STEOT (5 ARBTNG NSGS I A7 WA (TN “C¥ 26 o U
IEA|

TEIT: NANTHG (T ([FITE OIOT A2 (HTH NN/ G AL A (income withholding
order, IWO), TR T, I B 2ORTATTH6T NIHTTH FLY2S (ATHG NI N |

5. WY (F CATATTND GINT C197T N2, T WK (FIANTG SIAATY (FICSOIIGHTE) JIQ1-NT1- 97
DI YT YTH I8 DSS-F IR VA I?

Ry STRTTOT AR FS (Office of Child Support Services, OCSS) YN A TANPFOI NYC
SIPIE/STNGCT [[@rsy (Department Of Social Services, DSS)- A< PR ATINT PV FATCNTT SF 3T Iy |

TN AN (FICAT ICFAT A ATH FICCIGA (SIAATR) IRA-NCHS FICR, OIRCeT WA Se* =Y
FACS AR N | JH0 TLTFST (AT WHNAZY FAT FICOIMG I (SIFA) FHrerrerg s ernd
IR A J1 FAE BT FRIIGAT FAE AT FATANBYN NP B (I (9T | HNCHS STIIAR6
IOl AT P (MY bit.ly/MediationBrochure |

6. ST TR PNOA $500 ARV FATS T A1 ST It 22

A2 FROTT (ATATTNI T ATAGH (T A STNA-F S SH1aa 4T NS I AfS PN $500
AR FARA|

fF®, T2 5125 SCATE ATV CHTH (ATIB AW FANCE NP (ATF ST A (AR | A
HTITGT SN (FICAT FILF AT IO (TS AN | NN STHE ICF (OB (ATATNL e
SN I FHCO AL, KGNS AAND NN IO WTHHFS WP (123 STRIo1e wifzg
TR AMNFS WL WA I IR G AN FACS ZF A2 T A $5,000 1S AT G
TN | AN I (26 F STNCIF WCET SA12F WA FAN S WAN FfSfA $2,500 1S TG AN |
QA A2 AT WS [BIES Ao AHIN NG (ST FAQ #7 432 #8 AT |

Pay It Off FAQ Sheet Page 2


http://www.nyc.gov/childsupportmobile
https://on.nyc.gov/paymentmethods
https://www.nyc.gov/assets/hra/downloads/pdf/services/child_support/ocse_mediation.pdf

0CSS-76 (B) 11/25/2024 Human Resources Administration
ENG rev. 10/10/2024 Office of Child Support Services

7. afFsf (HIBB AT 2

QA (M ICPT (PIGE (ATATN GG FIEFF AN (12 M (AP @ LI LA 4 IR (12 W)
TS AN AT STHHIFS WG AR SATNFS WA AT GRARIIRF O ARG FA9
AN (P (MO0 (ATATTNF (Arrears Credit Program, ACP) WW@@WW IS HIRIGE|
TIY $5,000 S AT QG ATST (9T N | WA 3 IRT NG (197 20O AR 432 (W6 $15,000 S
AT J1 (TS AT |

QAN T ICFAT (IO6 (ATATTN NAGS BN RGP R ST WA (9 RE - WLHNARY FEAN

R (90 0T IIOS 2, WA TIBIR/DSS-AR ATST AT $2,500 2B WSS RG ANSTF G (977
21

UM 575 SRR (RS 2T
A, GWRIT (TG 3 W6 (ATH W6 14, 2025-97 VLT FAT (NTH6(3f) $500
(9 (+) NITG AT NI $500
(Y (+) FTHIA© IS (HIG6 e $2,500
(WIB(=) PIO GFAIBITIN STABIFYDSS WY BNITS (NI THTS BAT $3,500
Y

G3¢ A 97, foF IR T3, AN IR (GRIO6 (AT (T 5o WO $5,000 LS AT
TG NN |

JHIEEH TIHMG6 WITR TN FN- PG OO Ty, AfSH YU SIFIGT6 TSI
(EPGG AT FT (IS AT

8. OT NI {5 WY (4 2B WTHA TNT 12N N FAT TN TS (FHIG0 CATTTT SRV Iy
FATA IS AT S WA $2,500 FrG N2

=571 (7 26 W GATFA JFI0 ACP RGO FF FACA JUN2 WIORS $2,500 21F AT BN NS A
JRAF (1T $5,000 VS WSS (FG6 ATSTF GNY (J191 Z(© JF IR YN (12 T ARGy,
R ST TENW e TRITOIF (ATAH AN FACO XS | (T2 IRT ©F J(J (1R WAL (A, (A
AN AT (OB (NATN GST TFd FAEN | WA 3 I97 LS (W9 20O NI A2 (6
$15,000 VS (FGE (TS AN

9. BN {3 3 Wr6 CATF W6 14, 2025 97 VLT JFIHF (ATA-6 FATS ATH? SARITF A, IR wfyy
CHTSTCNE 3 TYTTT A3 CATTCNS ZOIT YT $1,000 HWIN B, 2T vy wufsy wra8 $1,000 g,
2SI W fF 2RI (ATTB FaT0 NfA?

=07, SN 3 W6 (AT W6 14, 2025 T T JHFMGFAL (AT FACO ATAIN TO6 N1 HLS W6 14,
2025 A WL TNS (M (ATAOBE (ST T ]2 A< AT TS $500-99 (¥ =, 32 S
CONATTNR (1Y SIRTLF KT A (ATNCHI Gl JF6 B FEF FLAN ¢ NI | AOF SN (AT
FAIN PO O fNTIAT TGN FAQ#s & (RY |

Pay It Off FAQ Sheet Page 3



0CSS-76 (B) 11/25/2024 Human Resources Administration
ENG rev. 10/10/2024 Office of Child Support Services

10. ST FHSITA Pay It Off {IG A3/ SYAT AT (HIGB (AT WMCIRAN G TN (HJ?

AN (51 26 W HIS AH0 (A (TS ATIN 32 A6 G fATS = fV==iesy:
1.

AN bit.ly/ArrearsCreditApp (TP ICHN (OB (ATATNL WIRNG GrRE~TANG FACO
AN | (™ 36 WF WNFHTICNL S G i dw =3 4f6 o |

https://nyc.gov/payitoff (TP (N RD WP §ier BTGNS F |
S (RS W AH0 (T AHTO AT |

BS 1@t ST T T FFN| (FOb ATSTR G AfSf6 OFTg 476 14T ey
BI&d ATSH |

fRRACH 5 932 ST 7-FF ARET a7 46 Syt o fi=v:
dcse.cseweb@dfa.state.ny.us-& 2UNCAF NILTTH, ST AN G198 (A ARBANG ]2 “CHN
20 O TBYE FACO QeI 1|
TIBTICS AR SHmm:

OCSS — Pay It Off

PO Box 830

Canal Street Station

New York, NY 10013

151 W. Broadway, 4" floor
New York, NY 10013

4 TSRS (AT WA TFIA 8 BT (ATH T 661 VIS (207 A= a2 AI0=T 19 7o
Tote)

GIIGACP

11. SIS I SITR CorTw=6 O g g 5 AT ore i, s Stz R

Bf& FFI N FICE WA pay It Off TITHI G (151 ZCIN N | AHNNTEH SI*02R W6 14, 2025 7 TN
BI&T S5 FR, TAFT FL 432 O (FI© TS Z(J| FAQ #10 (RY |

12, ST AT TS OIFT ILH T WMR?
AL STFNGCGF TS GO 0CSS-AF A (NI FP:

BTN dcse.cseweb@dfa.state.ny.us | SYNR FTI NN U2 NPHAHITN AN T N A3
e STRITOIR (F7 TFAM6 WA G O ABGS S|

JFGN FPENR G (FASTHIIR ALY JH6 (I WA BN S LATY BN 20N
IE A2 fSPIT- dcse.cseweb@dfa.state.ny.us | SYAR BT ATANNTF W, & SRTOR (7 N4
G OIfFY, SN SRR (3fR) RYTF, (PN TH 472 NN S (TNCLS S
THNYS STNT AW I | SN 300H- 7 [T M 9@ a6 oz orar

AT GINCBS W14 PN ROBR (Requesting a Customer Service Appointment)” %‘Nﬂl

CHIN FLA New York State Child Support Helpline WY 888-208-4485-4 |

0CSS-d ANIthg] CWW, Pay it Off, PO Box 830, Canal Street Station, New York, NY 10013.

BT WY 151 W. Broadway, 4™ floor, New York, NY 10013 & (CTTNSIS (YTF WP AP 8 o1
(AT ST 651 B RO M 32 TR (19 7 Iroro)

Pay It Off FAQ Sheet Page 4


https://nyc.gov/payitoff
mailto:dcse.cseweb@dfa.state.ny.us
https://bit.ly/ArrearsCreditApp
mailto:dcse.cseweb@dfa.state.ny.us
mailto:dcse.cseweb@dfa.state.ny.us

0CSS-76 (B) 11/25/2024 Human Resources Administration
ENG rev. 10/10/2024 Office of Child Support Services

13. I SN $500 AW S, OIRTA TN AT OTF FO 6T Gl TTI?

A6 RS FIRE TN RS (FOI OAT | SHRITHRN, T W $500 AN PN, ©LN TO6T
AN 2 TR O LT AN 2 ZT5 =S AT $1,000 S | FAQs #2 A4S #7-9 (AN ORI
AN G5 AZTS 20O N

14. (3> T2 ATIN W Dss 93 SIAATY IQAN-NN SOINT FITKS SN AT ATCFH?

WS I6~ TN 2R (FORE TBIN (VTN I | AN (FA [T [ Gies, A~
TR FICS ATEA:

o R[NV dcse.cseweb@dfa.state.ny.us | Wﬂim@mwmwm ACA NN
4R e ST (F5 TR0 WA G O TGS FEA| (FS AN (FIN FIAIA
T SN (V20T TS I |

o JFGH IO AGH (FHSAFIII AN IH0 (FN AT OINCH SIYCATY TN XA
A G2 fOFIT- dese.cseweb@dfa.state.ny.us | AR P AN LT NI, R SR17019 (F
FHA G O, SN BLrRC(3feH) REYTIF, (TN THH A7 NN S (INCAS S
@WW AN FPA | WANF 2NA-F [T A 417 “Pay It Off Requesting a Customer
Service Appointment” (C"T?@WWWWW I SINICAT) |

o (PIN FPA New York State Child Support Helpline ¥4 888-208-4485-4 |

o (M8 SYRTTOT AFTIAIT WFH) 0CSS- ATNTHS (T2 I - Pay It Off, PO Box 830, Canal Street
Station, New York, NY 10013.

e BT ™ININ 151 W. Broadway, 4" floor, New York, NY 10013 & (CTNFT] (YTP QR SR 8 o1
(T ST 651 *1S Bod M A2 TR (1T {fvA roro)

15. W SN AT N7 93 AMGT A (T FITY ZTH, O 35 W 92 (ATT0a Gy 948
CI517 23?

1, G2 (ATATNR WG BTG NYC TIFH/[GANETNCB I SIS ARTIA PR ICFN TG (T w19y
(DSS) |

16. SN {3 Pay It Off CATATIT U2 QLA WYX FATF GIT (151, T SN ST IQE
WLHART FLA A1fH?

=0

17. DSS-& HTAN TR AT SN FIY W fIG1F ArHTA It 22

M M QGI2 NYC DSS-AF IR IFH Y IETIF AL ST HT AN FAT T, OTRCET 0CsS TS
IS (R (FAR |

18. S % Dss- A7 BT ILH T W FIGTCAT Yo W2 Aoy fhr sy AfFre 7, ©orzee & wrara
NS YW WIF T M2
=71

TN & NAEE AT NF O = A1 AfSIF? 92 WIEE FICY 92 (7618 /TS F ==
SR 2068 AT 2 [RGB ETS I FACS I MR O FACS AR 12 2 NI P B HRA-(O
NI ARITIINSE (TS AN ST ZCER? WATAT AANTE ALY FATS AN | 718-557-1399 NFCI
TNAI CFIN BB | AN TLF HRA SIRECT WTIN ©LNS STRTTI BI2CS AT | SRS AN 2
B[RRI ERIO) I REIEAVI RE EAVI L R AV (451

Pay It Off FAQ Sheet Page 5



mailto:dcse.cseweb@dfa.state.ny.us
mailto:dcse.cseweb@dfa.state.ny.us

