0CSS-76 (TC) 11/25/2024 ' Department of

ENG rev. 10/10/2024 Social Services
Human Resources Administration Office of Child
Department of Homeless Services Support Services

2025 EIEE KK (Pay It Off) 5T &% R.REZE (FAQ) &

(Traditional Chinese)

et BERFAIMANEERGKGTENER, JERER R WA R R AL T+ e IR &
(NYC Department of Social Services, NYC DSS) & #5. n75 2 &all, #5220l FAQ 56 3 R

1. R TREWE| IR ?

B A e R R, R A e Ay a2 BN SRR T 20 $1,000 17 g B E S, i HH
/DA $500 SR ALK T UG /AL & IR ES R (DSS). AR IEESE Bt —IHRRIE T %, DAt Bh s>
RR I Lol AR5

2. hETFEMAIEE?

7€ 2025 4 3 7 3 HF| 2025 43 H 14 H, SAKATEKERR $500, SR8 %8 WA ACTH H Rk ek -
T B RS EE5E (Office of Child Support Services, OCSS) #iE i/ HH A 458 (& ZEEFER
(P4 RED PR AR DL C & AT 2K

PAT A2 #i41
A i 2025 £ 3 H 3 H&E 3 A 14 H AR E GRATR $600
[e] Ik (+) SRR G $600

B3 (=) HAT/DSS (B AEE D $1,200

3. R R AA T 4L & IR = (DSS) FIEH R ERE?
TEF AR 488 Bh (Cash Assistance), HAEEFEFRK KRR LN i 2 8O W IR, ZIERERE
FE/R DSS ¥ L4 #5950  ar RAEAT 2K o

4. B4R ?
Jit G S R DA AR Ty AR, BRAPTARAS & £ R U 21 O 5% 3 RIS AR K sk O T 0 T AT S5 3R IR Y
{118 5 0 5 2 B Y W 4 RE TR AT o

A PR SAS 7 3K

1) FMEBRRZCE. GHR/MERC R EUNE 2
151 W. Broadway, 5% floor
New York, NY 10013

(A—Z@ET, b4 9B T4 58, B HAERERSN

i m] DUB G RAM B T 0CSS FK vk FE i A %= (Family Court Office), N¢A# F{EH &/
HEECRAT#K: https://on.nyc.gov/contactocss.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fon.nyc.gov%2Fcontactocss&data=05%7C01%7CSandra.Santana%40dfa.state.ny.us%7C3b70d8d4e931403a749e08da85d16042%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637969431566491510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3El6mQ0wjol14NHlg%2FfJ964mrHB6PXqFlNy9DRzv4qg%3D&reserved=0
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2) f#F NYC ACCESS HRA Child Support 17 &l F F2 AR B0, #8hk4

www.nyc.gov/childsupportmobile

3) BEEF SCARELRE SR T St
OCSS - Pay It Off
PO Box 830
Canal Street Station
New York, NY 10013

4) F9BRE R 5 B [WBE 929-252-5201, iFif TG EAT(E B/ R

o [TERLZETE 2025 4 3 H 14 HZ BRI A e IR A 8RS . B AR A T 47 3K
(K52 &, w515 https://on.nyc.gov/paymentmethods.

o IR FOARER B [E AT B ek — OF R AL

o HIAZEMEZ, 7R RN 5 BRI IH MR

o CEEFRTHZA [NYS Child Support Processing Center]

o AP BRI Lotk BN R SEAS, WAESTRRIRER] [Pay It Off] .

VEE BN (a0 g S ORIE AN FI 4 35 & /I N 048 dr 4 (Income Withholding Order, IWO).  F1##
BRI IRED WA A e 4K EE .

5. RRABKBEFREFHMIERK DSS EH, R BERRAFFEL2METERER?

0CSS A HEAEAT B R R AL #4 TH BURT/DSS B %

MRE AR B R ENER, RIS, SFAMeTEA kR B, 5 BN
MMEFS R G2 BRI AR AR IR E B bit.ly/MediationBrochure

6. MR BAIE ST 82D $500 B ?

ey E ORI SO 2220 $500 HIRGEK, A RE A BRIRE 7 SRR .

B3, SR E AR 7 o B AP A e s U Al Uy s 2t o 46T BETT DAseE G L At 388 F F) o
AT HR . A W] DLRE MR 3RAM A R e Rt 2, it B SR E N SHE B a2 R H T &
g gy, RAREHZ LS $5,000 MIEFFMR L. WREAE TVEERGK] WIRREM, GOREEmE
$2,500 IEHSME L. AT LARIRE LA 19 FAQ 5 7 fE PRI S 8 fEfiE, kBT Rkt ERE 2
Hiillo
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https://www.nyc.gov/site/hra/help/childsupportmobile.page
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7. H B R KRBT E?
PIEFH B R R est B E e, BERFESFEUMERa SN —8E (12 @A) %,
IE8H G R ER Gt 3 (Arrears Credit Program, ACP) HHE 15 fx = $5,000 18 750850, FA A7k
ASTBLI) DSS KK . I RER] LIRS i 2 3 I E IRk e hs, BV fmn nl e 48T $15,000.
R AEAE S INEE RGKET E R FIRIMN T G eat &, W HFRFaar, RS SN
G R BUM/DSS B $2,500 (575
DT 2 S

s, 2025 %3 A 3 HZE 3 A 14 HIAM A $500

[e]

ik (+) FERRRKIR $500
nk (+) BERRZKBE $2,500
51 (=) B PIO BRI EHT/DSS HE AR $3,500

AT R T R, = AR NRRE e AT RSN $5,000 FROEES -
B A 2 AR AR B SR, T IERE I S B RE F  BRME E  FBR 5

8. BRERFUWEREET2MBEHE R EN FARKRBER2MRKBETE, REES
YR $2,500 IR K2

o FEIRME R % ACP fohagk nl YL BN MEAS mIE $2,500 HUBHAMEF iR e . S L ZHFF 4
(12 HHD RS HATH 7 Ll 8, A REE SIS $5,000 BN AR . "2 AL
BE R B e DR, BT ERRE 3 FMEAERK, BT RREE
$15,000.

9. RATLATE 2025 £ 3 A 3 HE 3 A 14 QMBI S RMAR? #ln, RESMETERSE 18X
£ $1,000, MRTESNFTERIZE 2 AT $1,000, gt BATPASUATRIRIE?

REM, R UAAE 2025 £F 3 H 3 HE 3 A 14 HMIHIET 244K HESS LA AE 2025 4 3 A
14 HZ B s, HASRREIE $500, 0 H W] DAFER EEASE R H Y 2 0% 2 5 A 30l 314 ik -
A B AT IEAT SR AR IORR ], 5E 2B FAQ 2R 4 fREITAE
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10. REUTRATIE B/ KK i S /B R KR Aent B A E?
Ty LAz n T 07 AOBAIE B KGR sk I B AL 35S :

1. 5% https://nyc.gov/payitoff | EiE & K 3K ik -
] g CIE I EAF IR — 1 e
SR 7 Bk . AR A T BB B A AR o
MR F1 77 SNHE S Trhrae A7 R R () B 43 e AR I AR «

BB E 51X S dese.cseweb@dfa.state.ny.us, FEALE R TEEF T4 4.
HZ5505R [Pay It Off] .
EFE.

OCSS - Pay It Off

PO Box 830

Canal Street Station
New York, NY 10013

BEHIRIER:
151 W. Broadway, 4" floor
New York, NY 10013
GA—Z#E T, B4 8EE T 68, HiHAERERSM

& 0] LLA bit.ly/ArrearsCreditApp N R KR aT E S . W TR, R ILEEE
R — R AL .

11. MBRBR R ZAIEKIE, MRFEZ R G EK?
WHRRE % Bk, AR STEE R GRS &% . ENZETE 2025 4 3 A 14 HZAjE%Z.
s A M. 2R FAQ 2R 10 {ERTE.

12. REMTHERSERREZ?
SHEL OCSS W4k, MR IR IR P &k,
o FEEBETIHMSZE dese.cseweb@dfa.state.ny.us. #51E BT B F AR A EE A 1) 42 42 BT L i
& B RS AR H Y
©  HUETE T EAF R dese.cseweb@dfa.state.ny.us, R ELR 5 RESE R TA/EN B THAY R
FEIRMILE A . Aol B R RS E A . B AREERR I . TR RS SRS DL R n] B4
Wisk e fERe . fER TEAFREB AT, &51E% [ Requesting a Customer Service
Appointment ] CHRESE P IR IE 7538
. AN AN 7 Lo 43 17 ) B AR 888-208-4485.
. HHF(ER S 0CSS, Pay it Off, PO Box 830, Canal Street Station, New York, NY 10013 EZIR /B4 .
« ¥ 151 W. Broadway, 4™ floor, New York, NY 10013 CGEA—%#l T, L4 8 BiZE N4 6 Y,
AR R R 40 )
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13. IR IRSCAT $500, EFT AIRA LD ER?
& LRI N P LB L. L, S SRR $500, 55 T LA S $1,000 FOGERS, HIR 26T
FER HIE RS 440, FAQ 25 2 M EL 5 7 (8 B RE b A S0 AT e S i & B

14. R R FHFTEXR Dss BB R REY, B

AIEE B R Be R e B . 25 B — D BRI M AR EAN G A, BT L
% B T IHAF dese.cseweb@dfa.state.ny.us. a5 E & T EE AR A AE A 0 40 42 B 2 4l
BRI, A8 LSRRG B [ 1 & .
#IXE T HAFF dese.cseweb@dfa.state.ny.us, BERBLUK S R SR TAEN & THA BRHR X -
IR A . TR B R RS SRR . AR SEA DL K T B A 1 e
Frfl . fE8 TR EBITH, BIEE [ Pay It Off Requesting a Customer Service
Appointment ]  GEE R H G R IRESFHA)
BB T Lo 17 Bh BAR 888-208-4485.
HFEE S 0CSS - Pay It Off, PO Box 830, Canal Street Station, New York, NY 10013 B2k
48
HiH 151 W. Broadway, 4% floor, New York, NY 10013 (GE—Zil F, F4- 8 Ev&E N4 6 &,
I H A R B 40

15. AR BA AN BRAFHIREK, REBNFF 2 HZFTERERK?
T, RZATEE AR B AR PR i X A & T IBUR /4 & I R (DSS)

16. MIRIATRFLIBFE /K E, ROFRBMEAFSMBHERKGT ERERE?

e

17. SRR MG Dss GBI HIRAG, BT
AR AT DSS BB HIRA S (ASHIE) R8T, Rl ocss Wil I A BT XA .

18. WIREAEFAATR DSS HIGFAREE, REPFTAHEREEAGHRNER?

=]
E o

BREAHBRSOEE RSP BB RRRRE ? [ 10 15 5 S DA g I 38 401 B 5 B
PITEESRERIR? SO R 5 S B B DU AT HRA SR AL AR IR TS 2 RATATBIE—B 2 77

AR U 718-557-1399 BAFRAMHAK . BT IAEIER HRA Hif A oK . ARIEEHE, 6
R SR ISR .
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