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Thursday, March 17t" - 6:00 PM to 8:00 PM .

New York City Housing Authority (NYCHA)
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Welcome to the
Resident Roundtable
March meeting!

This Photo by Unknown Author
is licensed under CC BY-NC-ND
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http://propublica.org/article/audit-slams-new-york-city-housing-authority-for-misleading-data-on-repairs
https://creativecommons.org/licenses/by-nc-nd/3.0/

Agenda

Welcome!

Reminder:

= February Tracker Due

Subcommittee Reports
= Quality of Life
= Management Practices
= Quality Assurance

= Safety & Security
Q&A

Next Steps
= Next meeting dates

= Expectations for April
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Reminders

Roundtable Tracker

= Roundtable Tracker should be completed one week after the full Roundtable meeting
has taken place

= February Trackers are overdue!!!




Subcommittee Reports

« Subcommittees will present their Initial Recommendations

« Order of Presentation:
= Quality of Life Subcommittee
= Management Practices Subcommittee
= Quality Assurance Subcommittee
= Safety & Security Subcommittee

« After the presentations, Q&A, feedback and/or suggestions
will be heard
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Next Steps

Subcommittees will interpret the data from Subcommittee
surveys, the ‘Compiled Roundtable Survey’ and the Annual
Resident Survey

Draft of final recommendations: PowerPoint should include
= Recommendations backed by survey data

= Recommendations based on focused area of work survey
guestions

April’s full Roundtable meeting will include Subcommittees’
mock final presentation

= Each Subcommittee will have 15-20 minutes to present,
with 10 minutes for Q&A




Next Steps

Next Meeting Dates:

= Quality Assurance Subcommittee - Monday, April 11" from 2
p.m. to 4 p.m.

= Safety & Security Subcommittee meeting - Monday, April 11t
from 6 p.m. to 8 p.m.

= Quality of Life Subcommittee meeting - Wednesday, April 13t
from 6 p.m. to 8 p.m.

= Management Practices Subcommittee meeting - Thursday,
April 14t from 6 p.m. to 8 p.m.

= Full Roundtable meeting — Thursday, April 215t
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