Construction Notification

Contact Information: n at i On a I g rid

Project Manager:

Joseph Murphy

Engineer

718-963-5633
Joseph.Murphyl@nationalgrid.com

Notification Details July 31, 2024

In the coming weeks, National Grid has planned construction in your district and this notification will provide information on the project
This work is required to improve the reliability of our gas system. If you seek additional information, please reference the following:

Construction due to: New Main Install Borough: Queens
Reference Number: 7102624793 Billing Unit: 78
Community Board: 2

Construction Details

Scope: Main Install Typical Trench Width: 3! Approx. Duration: 90 Days
Locations
On Street Cross Street Cross Street
69 ST QUEENS BLVD

What to expect during construction

Typically, work performed by National Grid will begin with the installation of new gas pipe either in the street or sidewalk. The
excavation required will be backfilled at the end of each day. Steel plates will be used to cover any excavations left open to allow
vehicular traffic and provide access to driveways, steps, and walkways.

The entire work area will be kept clean and orderly. Attempts will be made to keep noise, dust, and debris to a minimum. All material
required on site will be stored neatly in designated areas.

All or part of your gas service may have to be replaced. In order to complete this work, we must gain access to your home at the point
where the service enters the building (basement, crawlspace, etc.). If this is the case, you will be contacted by a National Grid
representative to make an appointment.

Restoration

e Some excavations may need to remain open until all gas services have been transferred, at which point the old main will be retired and
the openings will be backfilled.

All street and sidewalk surfaces affected by the construction will be repaved to ensure a smooth surface. Temporary asphalt pavement
will be used until all National Grid work is complete and permanent restoration can be performed.

Concrete openings should be restored within 21 days with the exception of work done in mid-winter. Some delays may occur due to
inclement weather or when the temperature is too cold to pour concrete.



nationalgrid

We’re upgrading the
natural gas service
on your street.

Dear Community Member,

We're writing tolet you know we are upgrading our natural gas infrastructure on your street soon. This work
will help ensure the safe, reliable natural gas delivery that our customers and the community rely on for years
to come. While our crews minimize disturbance when possible, we apologize in advance for any inconvenience.

As National Grid's work continues through the pandemic, we adhere toall COVID-19 safety guidelines set
by the CDC, the State, and our local permitting authorities to protect our employees, customers and the
communities we sene.

What to Expect During this Project:

= Temporary disruption of street parking

= Painted mark-outs of underground utilities within the project scope area

« Excavation of the street and installation of new gas main

« Upgrade or replacement of customers' individual gas senice lines

= Relocation of gas meters outside of the home or business per NYS requirements (no charge)

- Temporary and then permanent restoration of disturbed streets and sidewalks per DOT specifications

Scam Awareness — Important Reminders:

National Grid employees and contractors carry photo identification cards. If someone requests entry into
your home or business and does not show the proper ID, don't let that person in. Please call National Grid
at 1-718-643-4050 or your local law enforcement.

National Grid does not seek payment in the field for work being performed. If you are asked for money as it
relates to these senices, do not provide it, and please call us immediately.

For our current National Grid customers:
- We'll contact you when we're ready to connect your senice to the new gas main.

= Qurcrew representative will contact affected home and business owners 24—48 hours in advance
to schedule an appointment for this work.

= Youwillexperience a temporary interruption of natural gas senice on the day of your appointment.
Typical senice line work will take one business day.

We're here for youif you have any questions about this project. Please call us at 917-232-9995

Thank you in advance for your cooperation.

Sincerely,

National Grid

This is an important notice. Please have ittranslated.
Este € um aviso importante. Quiera manda-lotraduzir.
Este esun aviso importante. Sirvase mandaro traduar.
Avisimportant. Vedillez traduire immediatement

Questa & un'informazione importante, si prega di tradurla.
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