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CHAI R DO: Good nor ni ng,
everyone. |'mcalling this meeting to
order at 10:04 a.m | am David Do,
Comm ssi oner and Chair of the TLC.

' mjoined this morning by

Comm ssioners Bierstein, Velasquez,
Kauf man, Sorrentino, Mtchell and
Chan.

| also want to recognize a
speci al guest that we have in the
audi ence, and that is Conmm ssioner
Sorrentino's dad. So if you want to
say --

MR. SORRENTI NO: Thank you,

Comm ssioner. And |I'd like to wel come
my dad, Tom Sorrentino Senior joining
us today. It's been somet hing that
he's been wanting to do for a while,
so I"'mglad to have him here. So

t hank you.

CHAI R DO: Thank you so much for
j oi ni ng us.

Before we start, |1'd like to
gi ve everyone an update on our efforts

to end Uber and Lyft's use of access
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restriction, better known as | ockouts.
These | ast few nonths have been
chall enging for the city's for-hire
drivers, and I1'd |like to comend them
for making their voices heard. Access
restrictions are unacceptable. They
deprive hard-working drivers of inconme
opportunity and attenpt to game our
existing m ni mum pay standards.

They're al so unnecessary. |If
Uber and Lyft properly manage their
onboardi ng of drivers, they shouldn't
have had trouble neeting the
utilization rates. Onboarding only to
| ock them out on the back-end is a
harnful and frankly heartless way to
manage drivers.

Af ter discussions with Uber and
Lyft on July 31st, Mayor Adans and |
announced a deal between Uber and Lyft
with the goal of ending Uber
restrictions by Labor Day, provided
that Lyft maintains a utilization rate
of at |east 50 percent. Critically,

t he deal al so pauses onboardi ng of new
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drivers, something that the apps
shoul d have done a |long tinme ago.
This is a short-term solution. W
wanted to take i mmedi ate action,
sonmet hing that could provide relief
wi t hout undergoing a | engthy

rul e- maki ng process.

In the |l onger term we will be
taking a | ook at how Uber and Lyft
manage their driver poles as we
consi der new rules as soon as this
fall. Again, nmy deepest thanks to al
hi gh volume drivers for their patience
and perseverance.

Today we are voting on a rule
proposal that is intended to make the
flex fare pilot for taxis a permnent
rule. At a hearing held on May 8, we
carefully reviewed the written
comments and public testimny that we
recei ved and conducted additional
anal ysis conparing flex fare to
metered trips. TLC matched trips from
the first quarter of 2024 with the

same pickup and dropoff | ocations
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occurring within the same hour on the
sanme day where one trip was a flex
fare trip and another was a netered
trip. The driver payday they used in
this anal ysis accounted for any

comm ssion paid by the driver to the
e- hail ed di spatcher and excluded tips,
t axes or surcharges associated with
the trip.

Of the more than 1200- metered
trips -- excuse me, 1200 matched
trips, drivers' average hourly rate
for the flex fare trips were about
$75.02. Conpared to $70.78 for
metered trips. Which shows that
average hourly earnings of flex fare
trips were six percent higher than
metered trips. Drivers' median hourly
rate on flex fare was $74.53. \\hereas
t he medi an hourly rate for metered
trips was $68.52.

Thi s additional analysis shows
that flex fare trips offer significant
suppl ement al earning potential for

taxi drivers, whether cal cul ated on a
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per trip, per mle, or per hour basis.

Furt hernore, based on the
written and oral comments, TLC is
amendi ng the proposal to ensure that
the driver will be able to see any
fees that the e-hail application
provi der may charge prior to accepting
a trip, as well as a breakdown of the
item zed charges in electric form --
excuse me -- electronic formafter the
trip is conplete.

| will now go to our general
counsel, Sherryl Eluto to take us
t hrough the agenda.

Sherryl Eluto, excuse me.

MS. ELUTO: Comm ssioners, the
first item before you are the m nutes
for the June 12, 2024 Comm ssion
meeting. | will call a vote now to
adopt those m nutes.

Al'l in favor of adopting the
m nutes from June 12th, raise your
hands.

And the vote is unani nous.

Thank you. They are adopted.
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| will now call on director of
Base and Busi ness Servi ces, Fabi an
Cancel to present the base license
applications. Good norning.

MR. CANCEL: Good nor ni ng,

Comm ssioners and attendees. My nanme
is Fabian Cancel. |'mthe director of
Base and Busi ness Operations at Long

I sland City TLC. We've submtted
three bases for your review and we are
awai ting your approval.

MS. ELUTO: Conmm ssioners, can
we have a vote on adopting the
basel i ne recommendati ons? All in
favor, please raise your hand.

And adopted unani mously. Thank

you.
MR. CANCEL: Thank you.
MS. ELUTO: And Conm ssioners,
we will now have Ira Gol dapper, our

Deputy Comm ssi oner for Uniformed
Service Bureau to give us a
presentation on enforcement at the
ai rports.

MR. GOLDAPPER: Good nor ni ng,
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Comm ssioners. |I'mlra Gol dapper,
Deputy Comm ssioner for uniformed
services bureau. As you are aware,
the uni formed services bureau consists
of the safety and em ssions division,
whi ch inspects taxis and for-hire
vehi cl es at our inspection facility,
and the enforcement division which
patrols the city to ensure drivers are
driving safely and complying with TLC
rul es and New York Vehicle and Traffic
Law.

|''m here to provide a brief
update regarding the -- regarding the
Enf orcenment Division operations at our
ai rports.

The four main areas of focus at
the airports are unlicensed for-hire
activity, the hustling and
solicitation. Plainly speaking, these
are individuals either in or around
the termnals soliciting passengers
for trips. Oftentimes, they work in
groups with a spotter or solicitor in

the termnal. And then -- soliciting
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passengers and then wal ki ng those
passengers to the partner's cars
either into the front of the term nal
or into the parking garages. These
are not TLC |licensed vehicles, and
they're not TLC licensed drivers.

|1l egal street hails. License
for-hire vehicles picking up a hailing
customer not prearranged. Often at
the airports, it may be seen as they
drop off a passenger and they
either -- they cruise around the
airport in the termnals looking to
pick up a passenger for their trip
back.

Line cutting. MWhen taxicab
drivers skip the central taxi hai
| ots at the airports and instead drive
directly to the termnals either join
up on the taxi cue at the term nal or
they also will cruise termnals
| ooking to pick up passengers.

And those taxi drivers refusing
to engage the meters and ot her focus.

The not engaging the meters,

LH REPORTING SERVICES, INC. 718-526-7100
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essentially creating an unauthori zed
flat fare that's off the grid.

So we focus on unlicensed
for-hire activity because it poses a
danger to the public, as well as the
i ndustry. Unlicensed drivers are,

li ke | said, not TLC licensed.
They're not -- and they're not
operating out of inspected vehicles.
Our safety and em ssions division

i nspects all taxis and |icensed
for-hire vehicles for rider safety.
These are not licensed drivers who
have undergone a background check by
our licensing division. There's no
drug testing of them there's no
driver safety courses. Oftentimes,
these drivers are operating a vehicle
wi t hout a valid driver's |license at
al | .

There's also a | ack of
appropriate for-hire insurance. These
drivers do not have the proper
I nsurance to cover any injuries or

damages while illegally operating
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for-hire. Therefore, limting the
recourse of injured passengers may
have.

There's also a | ack of base
affiliation and trip records. Should
a driver grossly overcharge a
passenger, assault a passenger or
worse, it is difficult for passengers
to identify the individual or their
vehicle, making it extremely difficult
to catch these individuals after the
fact.

The trip, and oftentines the
vehicle itself, is essentially off the
grid. We've received conmplaints from
passengers who have been taken
advant age of, including those
passengers bei ng charged exorbitant
amounts through fear and intimdation
once in the vehicle. And even picked
up -- and even when picking up
accomplices on the way. They'|ll get
into the vehicle, go on their trip and
next thing you know, the driver stops

and picks up another person who ends
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up being a part of this schene.

These individuals often prey on
travelers from overseas, making JFK
Airport a real focal point for these
hust | ers. It's also a danger to the
i ndustry. Taking work fromlicensed
drivers. These hustlers are taking
work from those drivers who are doing
it properly, paying for the proper TLC
| i cense and appropriate insurance.

Even with the enforcement
occurring, TLC license drivers may not
see it and get frustrated. Oftentinmes
our operations at the airports are in
plain clothes, so they may not be
aware that we are in fact out there.
And the | ast thing anyone wants to see
are TLC licensed drivers giving up
their licenses to operate illegally
themsel ves. At the end of the day,

t hat would be a trenmendous | oss for
the riding public.

Simlarly, illegal street hails
are a danger to the public and the

I ndustry. There's no record of the
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trip. Although these are TLC licensed
vehi cl es that have undergone proper
TLC and safety inspections and may
have TLC licensed drivers, this is a
probl em because the trips, simlar to
t hose that are unlicensed, are
essentially off the grid. There's no
trip record for these trips because

t hey haven't been di spatched by a
base, and we have the sane
difficulties holding these drivers
account abl e based on conplaints from
t he public.

It is incredibly difficult to
identify the driver and oftentimes the
passengers don't have the |license
pl at e number on the vehicle that they
were in.

At times, we come across drivers
of TLC licensed vehicles who do not
have a TLC license or a valid driver's
license at all. Particularly when we
conduct interagency enforcement with
NYPD, MTA and others at the bridges

and tunnel s. It's also one of the
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reasons our officers issue sumonses
and warnings to licensed drivers who
do not have their hack license
di splayed. It's incredibly necessary
t hat a member of the public can easily
di scern whether a driver of a TLC
| i censed vehicle is in fact |icensed
by the TLC. And again, there's a harm
to the taxi industry. As these
drivers are taking work fromtaxi
drivers and owners who pay a prem um
for the right to accept street hails.
We al so focus on line cutting at
the airports because it creates chaos
and safety concerns. Getting in and
out of the airports already can be
hectic enough. Taxi cabs cruising at
the termnals or cutting the lines
only make it more chaotic. Those
drivers are also taking work away from
the drivers who are doing it properly.
And at times, these drivers becone
aggressive with the taxi dispatchers
who are only trying to enforce the

taxi cues at the airport.
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There may be underlying issues
with the taxicabs that prevent them
fromentering the taxi hold lots in
the first place. Once such issue may
be when the taxicab itself is
suspended. |f the vehicle |icense for
the taxicab is suspended, they will
not be permtted into the taxi hold
lot. More often than not, the meter
Is also shut down as a result of the
suspensi on.

At this point, the dangers
become very simlar to an unlicensed
for-hire vehicle, and it is inperative
to get these vehicles off the road.
Even worse, sone of the drivers
renting out the taxis may be unaware
that the vehicle's Iicense has been
suspended. So we began confiscating
rate cards to raise a big red flag
allowing the drivers to be aware when
renting the vehicl es.

We focus on refusals to engage
the nmeters because of the potenti al

for abuse and overcharging. Lack of a

LH REPORTING SERVICES, INC. 718-526-7100
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trip record, same, simlar with

illegal street hails and -- excuse ne,
simlar with illegal street hails,
these trips will be essentially off

the grid making it difficult to take
appropriate action against the driver
based on a passenger's conplaint. Our
officers cannot be everywhere and --
cannot be everywhere at once and
customer conplaints play a vital role
in enforcement.

Appropriate taxes and fees
i ncluding the taxi i mprovenment
surcharge, which is important to get
more accessi ble vehicles on the road,
are not collected when a driver fails
to engage the meter. As the iconic
taxicab is indicative of safe metered
ride in which passengers will be
treated fairly, ending this behavior
Is important not only for the
protection of the passenger, but also
for taxi drivers. Conmbating these
I ssues as a whole are inportant for

the safety of the riding public as

LH REPORTING SERVICES, INC. 718-526-7100
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wel | as the industry.

Those who unlawfully solicit
ground transportation at an airport
are in violation of New State Vehicle
and Traffic Law 1220-b, which is a
traffic infraction with progressive
penalties. The first violation is up
to a 750-dollar fine. The second
within 18 nonths is up to a
1,500-dollar fine, and the third and
subsequent violation are 2,000-doll ar
fines.

Those who engage in unlicensed
for-hire activity are in violation of
New York City Adm nistrative Code
19-506. First offense is up to a
1500-dol lar fine. The second and
subsequent offense is within
36 months, is up to a 2,000-doll ar
fine. Repeat offenders' vehicles may
al so be seized pending forfeiture
proceedi ngs.

To combat this behavior, we
conduct joint operations with Port

Aut hority Police Departnment,

LH REPORTING SERVICES, INC. 718-526-7100
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specifically targeting hustlers in the
termnals, as well as the unlicensed
for-hire operators outside. The Port
Aut hority has been a terrific partner
in this endeavor, and | want to thank
them for their great work.

We al so conduct our own
enf orcement based on our officers’
observations while in plain clothes,
as well as undercover operations
wherein they pose as passengers com ng
out of the termnals. W do the sanme
for illegal street hails, line cutting
and refusal to engage the neter.

Movi ng unlicensed for-hire
operators away fromthe term nals has
assisted in enforcement efforts.
Because cars cannot park in front of
the termnals and are pushed away,
hustlers often utilize parking garages
either waiting to get a call froma
solicitor inside or parking and
wal ki ng -- parking and goi ng
themselves into the termnal to

solicit.

LH REPORTING SERVICES, INC. 718-526-7100
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Vehi cl es used as part of any
unlicensed for-hire activity at the
airports are prevented from gaining
entry into the parking garages. This
forces them back to the frontage of
the termnals where it is easier to
spot them nmove them away before they
can get a passenger and conduct
enforcement shoul d they accept the
passenger.

Publ i ¢ awareness is anot her
vital tool. Port Authority has
i ncreased signage inside the term nals
advising travelers to use a taxicab or
ot her prearranged car service, warning
agai nst hustlers. There's also
i ncreased signage in the term nals as
wel |l as announcements on the public
announcement .

To date, we've issued over 1100
sunmmonses at the airports so far for
unlicensed for-hire activity, illegal
street hails and solicitations this
cal endar year.

To further our enforcement

LH REPORTING SERVICES, INC. 718-526-7100
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efforts at the airports, we are taking
the followi ng steps: Port Authority
has freed up nmore space for us to
expand at JFK. We are currently in

t he process of renovating the new
office space, which will enable us to
di spatch over 50 officers directly
fromour JFK office, which is nmore

t han doubl e our current capacity.

To that end, we have to fill
that office space. Mayor Adans has
aut horized the hiring of a hundred new
officers, and we will begin recruiting
program -- a recruiting programto
make those hires.

While we currently have 20
cadets in our USB training acadeny, we
have taken steps to increase our
training capacity to satisfy classes
of up to 65 cadets by training nore
officers to becone certified training
instructors enabling us to have two
acadeny cl asses at the same tine
wi t hout | osing quality.

We've also started the process

LH REPORTING SERVICES, INC. 718-526-7100
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of getting accredited by the New York
State Division of Crimnal Justice
Services. This will enable us to

of fer our own state mandated peace
officer trainings, as well as the
training and certification of
instructors, which is currently being
done by CUNY.

To help combat illegal for-hire
activity and these other areas of
concern, we will be engaging in a
public safety canpaign to educate the
public about the danger of illegal
for-hire activity, and how to identify
properly |licensed vehicles and
increase -- and drivers. Excuse ne.
We have already started this by
working with TLC's Comunity Affairs
to increase greater engagement with
the public at Van Hailin events and
ot her community focused events. W
will be utilizing safety vehicles on
social media and are | ooking to also
include testinmonials fromvictins.

Whil e Port Authority has already

LH REPORTING SERVICES, INC. 718-526-7100
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i ncreased nmessaging within the
termnals, they are working with air
carriers to make sim | ar announcenments
about illegal for-hire activities to
their passengers as they arrive at the
airports.

Port Authority is also currently
wor ki ng on an app for drivers that
wi Il show the medal |i on nunber of
those taxis that have been di spatched
properly to the taxi cues fromthe
hold lot. This information may be
simlarly displayed on install ed
nmonitors at those cues to make it
easier for everyone to identify |line
cutters. This increased transparency
will not only deter line cutters, but
al so any taxi dispatchers thinking
about taking kickbacks fromdrivers to
allow themto cut the line.

Rat her than relying on officers
in the field to enforce against |ine
cutting, we will be further utilizing
t echnol ogy. Conmparing trip data from

taxi cabs with Port Authority's data

LH REPORTING SERVICES, INC. 718-526-7100
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fromtheir hold lots, we will be able
to identify those trips in which taxi
drivers -- in which taxi drivers cut
the line. Working with Port Authority
and TLC' s prosecution unit, we've
already started the analysis, and |
believe the first batch of sumonses
will be issued shortly. This wil

free up our officers for greater
enforcement on the |legal for-hire
activity at the airports. And we will
continue to seek new ways to utilize
technol ogy to regulate the for-hire

i ndustry more -- industry nore
effectively and efficiently.

Thank you.

CHAI R DO: Thank you so much,
Comm ssi oner Gol dapper. And thank you
for -- to the TLC police for ensuring
t hat our passengers remain safe and
not hustled at the airports. And also
to ensure that trips go to |licensed
drivers with the proper insurance to
protect not only the driver, but also

t he passengers.
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At this time, are there any
guestions fromthe conmm ssioners?

MS. VELAZQUEZ: Am | on? Okay.
Now |I' m on.

It wasn't a question. It was
just more of an observation. | think
t he public education campaign is
great. Just the coment that you nade
that a lot of the victins are people
who are engaging in international
travel. So hopefully that education
canmpai gn covers different | anguages
and is able to kind of reach out to
t hose different communities so that --
so that you are reaching the people
who are maybe the nost victim zed.
That was nmy only conment.

MR. GOLDAPPER: Absol utely.

Coul dn't agree with you nore.

CHAI R DO: Any other questions

fromthe Conm ssioners?
(No response.)

CHAIR DO. All right. Thank you

so nmuch, Comm ssioner.

MS. ELUTO:  Okay.

LH REPORTING SERVICES, INC. 718-526-7100
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Comm ssioners, we'll now turn to item
six on the agenda. The vote on the
flex fare rule proposal. The proposed
rul e was published in the city record
on April 8, 2024 for public conment.
A public hearing was held by the TLC
on May 8th. On August 8th, the final
version of the proposed rule was
posted on our website and circul at ed
to the comm ssioners along with the
hearing transcript and all written
comments that were received.

Comm ssioners, may we nmove for a
vote? All those in favor of adopting
the rul es amended, please raise your
hand.

Great. The rule is adopted
unani mously. Thank you.

OCkay, Comm ssioners, we are now
going to go into our public hearing on
proposed rul es establishing interior
advertising provider licenses in
conpliance with Local Laws 33 and 56
of 2024. The proposed rules were

published in the city record on July
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15, 2024 and the public comment peri od
ends today.

When | call your name, you
can un -- sorry, | have the "unnute
your m crophone"” | anguage. \When |
call your name, you can step up and
each speaker will be allotted

three m nutes to speak. The time

l[imt will be strictly enforced. A
30-second warning will be provided and
then you'll need to concl ude your

testi mony when your tinmeline is up.
OCkay. Let's begin. Our first
speaker today is -- start -- skip
her -- okay. Our first speaker today
I's Andrew Greenblatt from | DG
MR. GREENBLATT: Hi , good
nmor ni ng. My name is Andrew
Greenblatt. I'mthe policy director
of the Independent Drivers Guild. I
submtted a formal written testinmony
yesterday, and | brought copies of
that today. So I'll speak informally
fromthe podium

Basically, first, | want to
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t hank council -- Council Member Fari as
for backing this bill and really
maki ng it happen. She's been a
champi on of the drivers on this issue
and we all owe her a debt of

gratitude.

So broadly speaking, we think
t hat the proposed regul ations do a
good j ob of protecting drivers and
doi ng what the conmpany intended to do.
We have two small -- one |arge and one
smal | suggestion. Broadly speaking
t hough, it makes sure that drivers get
a fair share of the gross revenue from
t he conmpani es and make sure that the
conpani es have discl osed the
information to the TLC to make sure
that that rule can be enforced and so
on.

The two concerns we have, one is
pretty easily fixed, and that is that
you all ow the conmpanies to do
el ectronic contracts with the drivers.
We woul d just ask that you add a

phrase that requires the conpanies to
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then make a copy of that electronic
contract to be sent to the driver so
they can have it if they ever need to
fight with the conpanies over this.
And we as their advocates can al so get
access to the contract that was signed
by the driver at the time. | think
that's an easy fix and easy for the
conpani es to do.

The second one though is much
more i nportant and broader. And that
is the regul ations appear to prohibit
tipping to be allowed to be done
t hrough the tablets. So in other
cities, for example Los Angeles, the
way it works is drivers get the
tablets, the ads are run, drivers get
a percentage of the revenue. But if
you step into a taxi -- excuse nme,
step into a car that the tablet is
provided by a conpany that's
affiliated with either Uber or Lyft
and you are a passenger going through
t hat conmpany, the tablet will

recogni ze that you are one of their
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passengers and through the -- during
the trip, they will give you the
opportunity to take care of your tip
right there rather than when you are
runni ng off and forget about it and so
on.

They also do things |ike they'll
allow the drivers to provide a brief
bi ography of thenselves. So this
person, instead of just being a back
of a head, it's like this person has a
famly, you know, they're doing these
t hi ngs, whatever. And that also can
increase tips. What the conpanies
have i nformed us, we haven't seen the
data, but what the conpani es have
informed us is that that increase in
tip ampunt is greater than the amount
of money they get fromthe ads. And
so that's what we were | obbying on --

MS. BIERSTEIN: Thirty seconds.

MR. GREENBLATT: Thank you.

That's what we were | obbying to
| egi sl ators about. So we believe that

when | egi slators voted for this, their
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intent was to make sure that that
money went to the drivers, since that
is the bigger share. And these
regul ati ons actually take the bigger
pi ece of the noney off the table.
We -- before you pass any regul ations,
we want to make sure you fix that. | t
doesn't require passengers to put in
any new i nformation, they don't have
to take out their credit card, nothing
l'i ke that. It just ties back into the
system where all that information is
al ready kept.

MS. KAUFMAN:  Your time has
expired. Thank you.

MR. GREENBLATT: Thank you very
much.

CHAIR DO. Are there any
questions for Andrew?

| have a quick question, Andrew.
So if a conmpany, advertisenment conpany
iIs not affiliated with any of the high
vol umes or even the conmmunity bases,
bl ack car or otherw se, how would we

technically write in the rules to be
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able for themto connect to let's say
community car base X or Uber or Lyft?

MR. GREENBLATT: So if you
wanted to allow those conmpanies to do
this, | think it would -- it would
probably be easier if you did allow
people to just put in their paynment
information right into the tablet and
then the tip -- since the tip isn't,
you know, part of the formal fare, the
tip could just go through the conpany
systemto the driver. You woul d then
want to write into the regulations to
make sure that 100 percent of the tip
goes to the driver in those cases.

CHAIR DO. So would it be that X
interior advertising conpany woul d
have to have a relationship with Uber,
with Lyft or with --

MR. GREENBLATT: No. So what
you could do, so let's say a new
conpany wanted to cone into the market
and wanted to conpete with the
conpani es that are owned by Lyft and

Uber, the TLC could write regul ations,
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in fact I would encourage you to, that
all ow that conpany to |let people
process tips through their tablets.
The company woul d then have to have
sonme formof -- some way of accepting
payment, so, to do that and then the
driver woul d already have an account
with that conpany because they're
getting revenue fromthe ads. So they
could just add onto that 100 percent
of the tip. So it's like, this is how
much you got in ad revenue, this is
how much you got in tip revenue.

CHAIR DO  All right. That
makes a | ot of sense. Thank you so
much, Andrew.

Any ot her questions?

MS. VELAZQUEZ: It's al nost |ike
a parallel process is --

CHAI R DO Yes. So it's
separate and apart than the tipping
i nside this app.

MR. GREENBLATT: Ri ght .

Exactly. But the TLC doesn't regul ate

tips in the same way it regul ates
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fares, and so that would be fine that
it went through a parallel system
You woul d have no concerns in those
cases.

CHAI R DO: Any ot her questions
for Andrew?

(No response.)

CHAI R DO: Thank you so much,
Andr ew.

MR. GREENBLATT: Thank you,
Comm ssi oner.

MS. ELUTO:. Okay. Thank you.
Our next speaker is Jerenmy Moskow tz
from Voyager G obal .

MR. MOSKOW TZ: Hi. Thank you.
Hi, Comm ssioner. And we also want to
echo our thanks to Council Menber
Farias. We were glad to introduce her
to many of our drivers as she was
| earni ng more about the industry and
figuring out how we could get nore
money in the pockets of drivers.

We are very excited about
I ntroduci ng advertising into TLC

vehicles. W want additional ways for
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New York City TLC drivers to earn
revenue. We |ove the 25 percent gross
revenue that is mandated in the | aw.

Our main concern is that there's
parts of this |egislation that feel
over | egislated, and parts that are
overly vague. For exanple, the fact
that a lessor -- we're actually a
rental company. We're the | argest
weekly, no strings attached renter for
TLC drivers. We play an inportant
role in this industry with nore than
4,000 wel |l -mai ntai ned new vehicl es,
the newest fleet in the city. \Whether
that's for people who can't afford or
don't want to own their own vehicle,

t he burden of owning their own vehicle
or your car is in an accident and is
in the shop for six nmonths.

And the way these rules are
written, on one hand, it sort of cuts
our vehicles out and makes it
| ogi stically inpossible for us to
offer or work with advertising

conpani es to have these in our cars so
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that the money can go directly to
drivers. It's -- it's very difficult
to maintain tablets or, for example,
t he best advertising is probably in
headrest, like built into the
headrest. We are a fleet that can do
that with 4,000 of our cars and the
weekly contracts and everything that
we have with our drivers, they could
be paid directly. The data could be
there. You can rent a car on a
Wednesday, return it two Thursdays
| ater. You are paid for that anmount
of days, right. It can't work if an
advertiser has to pay someone for a
month if they only rented the car for
two weeks.

Specifically, there's a part of
the rules that mention that a
| essor -- | think you would count us
as a |l essor even though we are
renting, a renter -- cannot get --
charge any fee or collect any fee.
| *' m not tal king about charging fees to

the drivers. The drivers pay enough
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fees to us and to the city and to the
MITA and to all the nice little fees
that are added to the trips. | ''m
tal king about if that -- that rule is
very vague.

|f you are inplying that we
can't have any fee fromthe people who
own the tablets or the advertising
conmpanies to actually manage those or
put themin our cars, | think you are
cutting out a huge part of the
i ndustry or you are putting that
burden fully on the advertisers and on
us and it's just not going to work and
it's not going to happen. And so
t hose drivers who do want to rent or
who need to rent are essentially going
to be cut out of the nore lucrative
advertising deals with the advertisers
that aren't going to generate the nost
money.

This only works -- it's gross
revenue. |t's not a mninmumfee. | t
only works with the good advertisers,

to be blunt, that are able to | everage
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the data and get the nost ad revenue
into that tablet. And so if they're
not able to work with partners |ike us
or even other creative ideas |ike,
don't know, our friends at the | DG
bei ng able to have a partnership and
connect to drivers and tablets if you
are an | DG menmber . What ever it is, it
feels li ke these rules are, on one
hand, over |egislated and cutting out
creativity to get nmore noney into the
hands of drivers, and then at the same
time vague enough where we can get in
a |lot of trouble, you know, depending
on how you interpret the rules and how
we interpret the rules of trying to
actually, again, get more noney in the
hands of drivers.

So that's our main concern with
t hese rul es.

MS. KAUFMAN:  Your tinme has
expired. Thank you for your tinme.

CHAI R DO: Thank you, Jereny.
So what are you specifically asking

the comm ssion to incorporate?
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MR. MOSKOW TZ: There's a main
rule, | forget the |line number, but
there's a specific clause that says
| essors cannot receive any fees from
the advertisers or advertising
revenue. | don't know what you define
as fromthe advertisers or advertising
revenue to manage or put these tablets
into --

CHAIR DO. So you want to be
able to strike a deal with the new
entrance into this market, the
advertisers that enter into this
mar ket ?

MR. MOSKOW TZ: Yeah. Agai n,
not actually for us to get a cut of
the revenue. The drivers are getting
25 or maybe with us, if it's a better
effort, then maybe they can get a deal
for 30 percent.

CHAIR DO: So drivers would get
all the nmoney they're entitled to.

MR. MOSKOW TZ: Totally.

CHAI R DO: And your deal would

be with the advertisers al one?
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MR. MOSKOW TZ: Correct. We can
also help facilitate how | ong the
drivers are in the car, getting the
money directly to them  However they
want to be paid by the -- by the
advertiser, if they're in our vehicles
or in other rental fleets. | think
t here's about 20, 30,000 rental cars.

CHAI R DO: Conm ssi oners?

MS. VELAZQUEZ: And just for
clarification, you nmentioned that you
woul d not be able to do the tablets,
but that you would do -- you thought
that putting sonmething in the back --
like is that -- is that an issue
for -- are you not able to do that and
t hat woul d be the only alternative?

MR. MOSKOW TZ: No. Sorry. W
could do tablets. W could also do --
we' ve spoken -- you know, people have
come to us and there's actual
i n- headrest ones, which are nore
durable, they're not going to break,
et cetera.

MS. VELAZQUEZ: Okay. | just
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wanted to clarify that.

MR. MOSKOW TZ: No, we can do --
we can do anyt hi ng.

MS. VELAZQUEZ: Okay.

CHAI R DO: Any other questions?

(No response.)

CHAI R DO:. Thank you, Jereny.

MR. MOSKOW TZ: Thank you, guys.

MS. ELUTO:. Okay. Our next
speaker, M chelle Dottin from | DG,

MS. DOTTI N: Good nor ni ng,
Comm ssi oner Do. Good norning,
Comm ssioners. MW name is Mchelle
Dottin. I'ma driver and advocate for
the I ndependent Drivers Guild | DG,
| ' m here in support of the interior
advertisements for for-hire vehicles.
We fought for drivers to have access
for tips. Now we are fighting for
easy access through the adverti sing
tablets. W -- | totally agree that
it should be something that the
passengers can see right away and
drivers can get, you know, fare,

right.
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Now, the other thing that I
wanted to tal k about was the fact
that, you know, there's income taken
away from FHV drivers who help build
Uber and Lyft by those jobs given
t hrough curb from Uber. And our
drivers are suffering fromthe
| ockouts still. And those hard-earned
drivers who invested all their income
shoul d have that -- those trips
di spatched to them so that the
utilization rate shouldn't be an
i ssue. Because yellow skin do street
hail. W can't. And so it's not fair
and equitable on both sides. W need
to make it nmore fair and equitable.

And the other issue I'd like to
tal k about is the -- the real
devastation to drivers because of
pedestrian incidents, riders junping
out the car wi thout giving the drivers
a chance to say, hey, | ook before you
exit the car. We don't regul ate
peopl e who drive their own personal

cars. We have adults in the car.
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They should know better. And drivers
shoul dn't be paying a price for that.

We are also asking to give them
nore storage time because insurance
now i s denying them for the
irresponsi bl e actions of riders and
pedestrians. So | would Iike --

CHAI R DO: Thank you so much,

M chel e, but can we focus on interior
advertising?

MS. DOTTIN: Absol utely.

CHAI R DO: Thank you.

MS. DOTTI N: But | want to put
that in your head. Because it's a big
I ssue right now. Okay? And just
hopefully you can bring it up.

But as far as the interior
advertisenments, | agree 100 percent
with Andrew that we do need it to be
accessible, easier. And if it's
wor ki ng in Los Angeles, then maybe we
can find out how they made it work so
easily wi thout any type of backl ash
or --

MS. BIERSTEIN: Thirty seconds.
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MS. DOTTIN: -- conmprom se to
the rider's credit card. So if we can
do that and get it done quickly, that
woul d be appreci at ed.

CHAI R DO: Thank you so much,

M chele. And yes, Andrew brings up
good points that we'll consider.
Thank you.

MS. DOTTIN: Thank you.

MS. ELUTO:. OQur next speaker is
Jackie Lin fromIDG -- no. Okay.

Sonam Lama from I DG.  Yes.

MR. LAMA: Okay. Good norning,
Comm ssi oner Do. Comm ssioners. Taxi
and Li mousi ne Conmm ssi oner menbers.

My name is Sonam Lama. And | work
with rideshare conmpanies |ike Uber,
Lyft and government Access-a-Ride from
the brokers. And also a proud menber
of Independent Drivers Guild. And |I'm
here as a driver. And |I'm a driver.
|*'m here today in support of
advertisements inside for-hire
vehi cl es. As you know wel |,

inflations and restrictions are
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killing the job market. Everything is
very expensive, fromwater gallon to
gas gallon. The business is very
slow. On top of that, everything,

| ockout i s happening, and that's
killing big time in driver's inconme.

Advertisement is an additional
source of income for the drivers.

They can pay the small bills like
Netflix, Amazon Prime, and Hulu for a
driver |like me, which that is

somet hing during off time, we can use
this entertainment.

Because when | say this, this is
true. Because the noney fromthe one
tablet that | make is so small, that |
cannot even take my girlfriend out for
a good dinner. That's true. And |
can't pay my phone bill, too.
Therefore, we'd |ike to have tabl et
advertisement from conmpanies in our
car where both tablets can produce a
di stinct ampunt of nmoney and finally
use the nmoney for groceries for ny

famly and nmy girlfriend, too. And
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pay the phone bill and online
servi ces.
|'d i ke to address ny concern

about the incidents too, which is very

i mportant. | know it's off topic, but
| have to, as a driver, like |I said.
| nsurance conpanies will provide

i nsurance for drivers. They are

pl ayi ng monopoly with the drivers.
Drivers are forced to take insurance
rate with them Wth that power, they
are doi ng whatever they want.

MS. ELUTOC: |"m sorry, are you
finished on interior advertising?
Because that's the topic.

MR. LAMA: This is like 30
seconds. Let nme finish. It's a small
thing. Thank you so much,
Comm ssi oner.

Even if it's not a driver fault,
they are forcing drivers to give
i nsurance and as a result of the DW
rule, driver's are forced to surrender
t he plates because they cannot drive

wi t hout insurance. So nmy request to
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TLC, a government of taxi drivers |ike
us and TLC make the |icenses, please
do something with the insurance, too.
Thank you and have a good one.

CHAI R DO: Thank you, Sonam I
appreci ate your tinme.

MS. ELUTO. Okay. Guillernmo
Fondeur. No Guillerm. Okay. Larbi
Ai t abou?

MR. Al TABOU: Hi good norning,
everyone. Good norning, Conm ssioner
Do and nmember of the TLC

Comm ssioners. M nanme is Larb

Aitabou. |I'mwith the Independent
Drivers Guild. |'ve also been a
driver since 2007. | still hold the
big -- | think it was five by three
i cense.

' m proud to be in this industry
because that's how |, you know,
support nyself and nmy famly here and
abroad. As a driver, and | think we
addressed this before when Uber canme
to the market, what they did is saying
the tip is included. Wth the help
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with the previous Conmm ssioner, we
were able to inplenment the tip option
on the app. But right now, we conme to
technicalities. s it on the app, put
a tip on the app. Yes.

Sonmeti mes people, they don't
want to tip. We understand that.

Most of the people that come to visit
New York City from abroad, no, we
don't tip. Especially the French.

No -- no relation. But here's ny
concern today.

My concern today is this issue
should be a very easy to do and
provide the driver with the option for
the riders to tip them  Passengers.
Right. As a driver, |I've been in the
field before Uber and Lyft. Peopl e
woul d say how nmuch do they tip you?
Right? And that's the -- the
attention that | want this comm ssion
to pay attention to, which is the
previously Uber used to just give
percentage, right, or just give

anot her option which is very hidden,
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custom tip.

No. | want it to be really big
on the screen so people can be
encour aged hel ping the drivers. \Which
they rely on this tip in New York
City. And we understand New York is a
city that tip every single industry.
And | thank you for your time.

CHAI R DO:. Real quick. So what
are you asking? |Is it two, three and
five, plus the big custont

MR. LAMA: Percentage. \When you
go to a restaurant, you know that
percentage starting with 18. Right?

CHAI R DO:  Ckay. But -- so --
this is in conmpetition with what
Andrew was saying earlier, when there
IS no connection between the price of
the trip, right. And so should it be
two, should it be three and five and
t hen plus custom amount ?

MR. LAMA: | think the tip
al ways should start at five. Right.
So it's custom and people can actually

enter the amount they want to enter.
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| f somebody -- it's the holidays, want
to give 100, they can.

CHAIR DO. All right. There you
go. Thank you. Any questions for
Lar bi ?

(No response.)

CHAI R DO. Okay. Great. Thank
you so much.

At this time, | want to
I ntroduce the council menmber who has
fought for this bill pastored through
our city council. As someone who has
been fighting for drivers, ensuring
that they get a fair share as part of
this piece of legislation that took a
little bit longer than I anticipated
to turn into rules, but through your
| eadership, your fight, we got it to
this point. And | want to thank you
and thank you so much for always being
in the comunity.

We were in the Bronx just a few
weeks ago. And drivers |ove you. And
S0 again, you can see drivers |ove you

today. And so I am honored that you
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are here today to speak on your piece
of legislation and on the rul e-making
t hat we provided today. Counci
Menmber ?

COUNCI LMEMBER FARI AS: Thank you
so much, Comm ssioner, and everyone on
team TLC this norning. | do just want
to first start off by saying thank you
for being as tinely as we could with
this set of rules. W know it's going
to be inmpactful and it's going to be
super meani ngful to drivers. It's
I mportant for us to make sure we took
the time that we needed to, to put
this forward and for working with us
t hroughout this entire process.

So as mentioned, | am Amanda
Farias, majority | eader of the New
York City Council. And the prinme
sponsor of what is now Local Law 33,
which permts interior advertising in
for-hire vehicles. This bill was
written to create a new revenue stream
for one of our city's nost critical

i ndustri es and enhance the rider
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experience while ensuring both safety
and confort.

Addi tionally, my |egislation
encour ages standardi zati on of what
experienced consumers can assume to
receive when hailing any car service.
Which is digital information and
engagenent fromthe comunity they
live in or our community throughout.

While | appreciate the Taxi &
Li mousi ne efforts in noving on this
| egi slation, |I'm concerned that the
proposed rules on the agenda today
stray fromthe original intent of ny
| egi sl ati on. | want to make it clear
that the intention of my |egislation
was not a suggestion and regul ati ons
set forth by the TLC must support our
drivers and the industry as a whol e.

' m here today to testify on the
record that | am concerned about the
proposed prohibition of tipping on
tablets. As described, the proposed
rules would Ilimt driver's ability to

receive tips through a conveni ent
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pl atform reducing their potenti al
earni ngs and underm ning the very
benefits the legislation intended to
provide. The tablets are supposed to
empower drivers, make things sinpler
for passengers and incentivize drivers
to maintain high standards of service.

Next, while the desire to
regul ate certain types of content is
under st andabl e, mandati ng what nust be
on the devices per ride is a little
bit of an overreach. TLC should be
clearer on the requirements for the 15
percent of content to be TLC provided.
The questions that are presented to ne
when reading the rules, is this per
ride, or is this over a 24-hour
wor ki ng period, 24-hour day period or
just a work standard period of seven
to eight hours.

| cannot support requiring
15 percent of content per ride to be
TLC provided, as this will reduce the
potential revenue for drivers and

limt the diversity of content that
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coul d enhance the passenger
experience.

Finally, it is crucial that we
find a bal ance between robust security
measures and practical i1inplementation
to protect both providers and
passengers wi thout creating
unnecessary hurdl es. So to that end,
| seek your support in sinplifying any
reporting requirements to ensure
transparency wi thout overwhel m ng
drivers and advertising providers. As
we know, as city agents, we sometimes
propose a | ot of different
requi rements and don't necessarily
meet the needs for the diversity that
we have in terms of |anguage access,
sinplification of these requirenments,
and so on and so forth. W see that
across our agency. So | urge you to
| ook at these requirements in that
matt er.

It's important to note that
i nterior advertising systenms, as |

envisioned in the |l egislation, are not
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aimng to replace the functionality of
the rideshare apps, but to be
conpl ementary to them  The proposed
rules would create a slinmmed-down
version of Taxi TV. \When the
| egi sl ation actually aims for a nore
forward-| ooking addition to our
for-hire vehicles. The proposed rules
go agai nst the underlying purpose,
mai nly to get drivers an additional
revenue stream  The proposed rul es
consi der these systems as if they are
akin to point of sale. Even though
t hey cannot track specific trips,
accept payment information or gather
any personally identifiable
i nformati on.

Page two and three of the rules
make it clear that there's a
prohi bition on credit card
transactions on tablets, and page
ei ght restates this to say that a
driver must not operate an approved
tablet with passenger paynment

capabilities and must not accept
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payment from a passenger through any
approved tablet.

When | test rode with a Lyft
driver who just had a tablet

installed, I saw with my own eyes

t hrough my own experience that the tip

function on the tablet was connected
to the app on my phone and did not
have any ot her personal information
avail able. There were no additional
steps | had to take as the tablet in
the car had reflected the ride
informati on on my phone. This
function is in conmpliance with these
rules and therefore the regul ati ons
shoul d be adjusted to reflect the
reality of the tablet's scope and
i nformation.

| urge the Taxi & Linousine
Comm ssion to revisit the proposed
rules to align them nore closely with
the intention of the |egislation.
Legi slation that my team the city
council, TLC and the adm nistration

wor ked hard on to find conmon ground
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and that worked for all of us.

|f these rules are inmplemented,
we will be working backwards fromthe
mont hs of hard work and negoti ations
we've already put in. Our conmon goa
is to be supporting drivers,
encour agi ng market conmpetition and
foster innovation. By addressing
t hese concerns, we can create a
regul atory framework that benefits al
st akehol ders and gets these tablets
wor ki ng in our vehicles.

Thank you for your tinme and
consi deration today. | |ook forward
to working with Conm ssioner Do to
refine these rules and ensure that
t hey best serve the interest of our
drivers, passengers and the broader
community. And quite frankly, |I'm
really excited that this is the first
time I"'mtestifying in front of a
hearing with all of you fol ks here
today. So thank you for |istening.

CHAI R DO: Again, council menmber,

t hank you so much for your advocacy.
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We take seriously the intent of the
primary sponsor and writer of this
bill. And we'll go back to the
drawi ng board to make some changes
that reflect sonme of your coments
t oday.

COUNCI LMEMBER FARI AS: Thank
you. | ook forward to a working
relati onshi p.

MS. ELUTO: Thank you.

Our next speaker, Anwaar Mali k
from | DG

MR. MALI K: Three m nutes?

OCkay. | heard two before, that's why.
Good nmorning. | agree with what
Andrew said, | agree with everybody,

what they said fromI|IDG  Also agree
with -- I'"msorry, but | forgot your
name again.

COUNCI LMEMBER FARI AS:

Counci |l menmber is fine.

MR. MALI K: ' m -- yeah. Thank
you.

Counci | menmber, | also agree with
her. And |I do want to point out what
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Sonam sai d about having two tablets.

| f we are working and thinking about
getting drivers nore noney, two
tablets also work. The guy can't even

afford his girlfriend. Like -- let's
get two tablets in the car so that way
l'i ke, you know, it's advertising a | ot
and it's nore money for the driver.
And it's insulting that we were
with her back in Decenber, city
council, back in December or January,
t he begi nning of January and the bills
got passed. But it's been -- what --
we are at eight months now, but we are
still thinking about what to do. On
top of that, incomes have been cut to
| ess than 50 percent for us with the
| ock outs and now it's hard to even
pay rent.
| also want to say while this
temporary solution works, we at |DG
request that you start inplenmenting
t he robust plan you say you have so
t hat we never have to see these

| ockouts again. Let's not wait until
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the damage is done this time. Let's
be ahead of the game so drivers can
wor k and sleep in peace. Parents,
students, ol der people and everyone
that's a driver in this industry needs
to be able to work whenever and
wherever they want to. And only IDG s
plan will worKk.

We have said this since day one,
that there should be a pause on new
drivers until we need nore. Those
conmpani es, they found | oophol es and
hi story is repeating and nothing is
really changing. The tinme is nowto
put all the value in the driver and
not on a metal plate.

58 seconds left. But |I want --

CHAI R DO: Anwaar, do me a favor
and focus on the in-vehicle
adverti sing.

MR. MALI K: | do want to focus
on that, but the hearing we had for
| ockouts and raises, it didn't really
make a difference. So |like M chele

said, we just want to put this right
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there in your head, plant that seed.
Because that's really concerning. | f
we are tal king about revenue, then we
al so have to talk about the | ockout
revenue that we | ost.

But the last thing is --

MS. BI ERSTEIN: Ten seconds.

MR. MALI K: | do want to say,
Comm ssi oner Do, let's have a Zoom
meeting with IDG and drivers and we
can tal k about the industry. Pl us,
you can tell us how and what you do to
stay healthy. Thank you.

CHAI R DO: Thank you so much.
"Il chat with you all afterwards.
Al right.

MS. ELUTO: OQur next speaker,
Adal gi sa Diarra from | DG

CHAIR DO. Are you going to be
troubl e, Adal gisa? Just ki dding.

MS. DI ARRA: Good nor ni ng,
Comm ssi oner Do. Good norning,
members of TLC Conmm ssioners and
drivers and ot her nmembers present

here. M name is Adal gi sa
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Payero-Diarra. |'m an Uber and Lyft
driver. |I'malso the president of
UTANY. |'m a nember, | eader menber of

the Coalition Justice for App Wrkers,
along with I ndependent Drivers Guil d.

| ' m here today to tal k about the
ti pping in vehicles, and al so about
having to be able to have two tablets.
A |l ot has been said, so |'mgoing to
summari ze whatever | had written
before. | think having two tablets in
the vehicle will give us nore income
because as myself, | drive with both
conpanies. So that will also help
with what the -- what the
counci | member Amanda Fari as was
saying, that if | have a tablet from
Uber and |'m using Uber trip, all the
information will be connected. The
tip could go directly fromthe tablet.
The passenger doesn't have to put in
any new information. It will be just
a rem nder that it can come up in the
t abl et and say, you know, tipping is

an option. Give -- | think Andrew
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said a little brief about what kind of
driver 1've been, how long |'ve been
in the industry. And then that wil
encour age passengers to also tip.

| think that the main goal with
this bill is to give nore income to
drivers. And putting restrictions on
tipping will cause harmto us. We
al ready are struggling with the
| ockouts, which |I encourage
Comm ssioner Do to work on it.
Especially because we have -- | think
it's inequity in the industry with
havi ng yell ow cabs in the platform
because it's taking jobs away from us.
And they have the benefit of street
hail, which we do not. | f we do, we
get that sunmmons. And we don't want
to.

So pl ease reconsi der those
things in the benefit for the
i ndustry. And, you know as well, we
are open to al ways having
conversations to ook for nore ways to

benefit drivers and their famly.
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Thank you.

CHAI R DO: Thank you so much for
your time, Adal gisa.

MS. ELUTO:. The next speaker is
Brad Sayler from Octopus/ T- Mobil e.

MR. SAYLER: Good norning.

Thank you for giving ne the
opportunity to speak today. M nane
is Brad Sayl er. | serve as the head
of rideshare media for Octopus

| nteractive, a unit of T-Mobile
Advertising Sol utions.

Since 2018, Octopus has provided
interior advertising screens to over a
hundred thousand ri deshare drivers,
with over 10,000 drivers partners
operating in and around New York City.

Al t hough we do not currently
show ads or make ad revenue in New
York City, we've continued to pay
drivers according to the conmpensati on
system we use in other cities. To
preserve this important stream of
driver income, it is critical that we

have a clear path to obtaining an
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interior advertising provider |icense.

The proposed rules, as currently
written, impose numerous unnecessary
restrictions that will severely limt
the ability of for-hire vehicle
drivers to earn additional income
t hrough in-car advertising. Casting
doubt in the viability of the entire
busi ness nmodel .

First, it appears that many of
the TLC s proposed rules were pulled
directly out of Chapter 66 of the
TLC' s rules that govern |licensing and
rules for technol ogy systens
providers. Technol ogy systens are
very different frominterior
advertising systens.

Taxi technol ogy systems include
payment and credit card machi nes, as
wel | as systens that track particul ar
trips. They're commonly fixed inside
a taxi that multiple drivers may use.
On the other hand, interior
advertising systens do not accept

payment information, do not track
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particular trips, are easily renmovable
and are assigned to specific drivers
rat her than vehicles used by multiple
drivers.

The relative sinplicity of
i nterior advertising system should be
reflected by sinmplifying rules related
to license registration, cyber
security, contractual requirenments,
har dware and software reviews and
tabl et functionality requirements.
Pl ease refer to my witten comments
for specific onerous rules that would
make operating an interior advertising
system overly time consum ng,
expensive and inmpractical.

| nportantly, technology system
provi ders make a significant portion
of their revenue from payment
processi ng, which supports their
ability to conply with compl ex rules.
| nterior advertising systems only
generate advertising revenue and this
by itself will not justify the high
price of conplying with the proposed
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rul es.

Second, the TLC s proposed rules
m sunder stand the | eading driver
conpensati on nodel and woul d reduce
driver's prospective earnings. The
rules contenpl ate drivers making 25
percent of each ad played. Whereas in
practice, drivers often make much
more. QOur drivers earn continuously
as they drive with the device even
when ad revenues are very low. This
results in a nore reliable and --

MS. BIERSTEIN: Thirty seconds.

MR. SAYLER: -- a greater income
stream than traditional revenue share.
The proposed rules also contenpl ate
item zed receipts, granular revenue
share reporting as well as reference
weekly and hourly and shift paynments.
These concepts do not align with the
operations of FHV drivers or
wel | -accepted compensati on nodel .

Finally, the rules m sunderstand
advertising industry norms in that

they require affirmati ve expressed
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consent for basic ad | ocation
targeting, such an unnecessary,
atypical message would conpletely

bl ock the industry from operating.
Also, a simlar affirmtive consent
provi si on does not appear in Chapter
66 for taxi advertising.

MS. BI ERSTEIN: Your time has
expired. Thank you for your
testinmony.

MR. SAYLER: Thank you.

CHAI R DO: Thank you. Any
questions?

MS. KAUFMAN: Hi. |'ve used the
Oct opus tablets, especially my famly
appreciates it on longer trips.

MR. SAYLER: Wonderful.

MS. KAUFMAN: To what -- because
it's such an interactive tablet that
you provide, are you able to provide
information to what extent do
passengers interact with the tablets
that are in your vehicles?

MR. SAYLER: Yeah, sure. So

from surveys we've run, | think it's
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i mportant to note that 99 percent of
drivers say that the -- the tablets
provide entertainment for their
passengers. It is the nunber one
reason that they use the tablets.
Nunmber two, a close second, is the
earni ngs that they provide.

In terms of actual inner
activity, about a third of passengers
actually touch it. Another third of
passengers kind of passively watch the
videos and the other third, you know,
do not actively engage with it.

MS. KAUFMAN: Thank you.

MR. SAYLER: Yup.

CHAIR DO: Thank you so much. |
appreciate your time.

MS. ELUTO: Thank you. Next
speaker, Bunm Ol owoyeye from
Constanti nople & Vall one.

MR. OLOWOYEYE: Good nmor ni ng,
Comm ssioner Do. My nane is Bunm
O owoyeye. |''m here to support the
interior advertising on the tabl et

inside the car, in the driver's car.
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| ve been working Octopus for
t he past five years now, and |'ve made
al most, you know, about $1,500 just
having the tablet in my car. And the
good thing about the tablet in the car
iIs especially for me, when | have kids
in the car, |I'm al ways worried about
their safety because they nmove around.
But ever since | have this tablet in
the car, it will just give themthat,
you know, opportunity to play ganes,
you know, and get busy with the app
until | drop themto their |ocation.
The good thing about this app also is
t hat the passenger have the option,
just one click to turn off the tip if
they want to or mute. You know. They
have full control basically of the --
of the tablets.

So that's basically what |
wanted to say about the tablets in the
car. Thank you.

CHAI R DO: Thanks so nmuch,

Bunm . Appreciate it. Any questions?

(No response.)
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CHAI R DC: Al right.

MS. ELUTO: Next speaker is
Edwi n Garci a.

MR. GARCI A: Good nor ni ng,
Comm ssioners. M name is Edwi n
Garcia, and |'ve been driving for TLC
for almst 10 years. |'mhere to
support Octopus. | ' ve been using this
t abl et since December 2022. Al npost
two years -- two years. And |I'm
earning, this nmonth, al most $2, 000.
Hel ped ne a lot to pay ny cell phone,
even tablet. Sonmetimes Netflix. And
| ove this tablet. And ny testinony
is, every single famly that | ride,
especially fromJFK to the city, it's

al most an hour driving, every single

famly love it. lt's famly friendly
and the kids love it. Thank you for
everyt hi ng.

CHAI R DO Quick question, Edw n
you said $2,000 since 2022 or 2000 a
mont h?

MR. GARCI A: Yeah, it's 100 --
80 -- $80 a nonth.
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CHAI R DC: Al right. $180 a
month. All right. Thank you so much.

MR. GARCIA: No, no. $80 a
mont h.

CHAI R DC: Oh, 80. $80 a nonth.

MR. GARCI A: Since | started,
it's al most 2,000-dollar. So hel ped
me a | ot.

CHAI R DO: Yeah, that makes
sense. Thank you so nmuch. Any ot her
guestions?

(No response.)

MR. GARCI A: Have a nice day.

CHAI R DO: Thank you for your
time.

MS. ELUTO: Our next speaker,
| van Garcia Qui nonez.

MR. QUI NONEZ: Good nor ni ng. Wy
name is lvan Garcia. | come in to
here to give you ny testi mony about
the Octopus tablet.

| have the tablet around to
2022. They help us to create a little
bit tips or extra noney. In this

city, we spend a | ot of nmoney with
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fixing the car or wash the car or
sonmet hi ng happen extra when we're
wor ki ng a day, we help us.

The tablet is sinple. lt's |ike
a cell phone. It's like a kid's
tablet. So everybody, they have
control of this tablet. Only we need
to put in the car, plug the charger
and that's it. W don't have control.
The front to the back, we |eave the
tablet in the nmounting. Everybody
enjoy it. The famly enjoyed it. So
when we have a |ow ride, everybody
enjoy it because everybody
partici pated to the tablet.

Thank you very nuch. Any
guestions?

CHAI R DO: We have a questi on.

MS. KAUFMAN: Is it simlar --
if you don't mnd sharing, is it
simlarly $80 a nonth about for you as
wel | ?

MR. QUI NONEZ: Everything -- you
know, everything depend on, sonme

people work nmore time, so everybody --
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when you're running a route to the
city, you make money. So some peopl e,
t hey make nore because nore -- nore
time to -- to run in the city.

MS. KAUFMAN: Thank you.

MR. QUI NONEZ: You are wel come.
Thank you very nuch.

MS. ELUTO: Joseph Dimis our
next speaker.

AUDI ENCE MEMBER: He' s not here.

MS. ELUTO. Okay. Then we have
Yeldar -- |I'msorry -- Mukhtaruly. I
tried hard. How do you say it?

MR. MUKHTARULY: Good norni ng.
Yel dar Mukhtaruly.

So I'"'mhere with Octopus
drivers, who have Octopus tablets in
their cars and it's best experience
that | had. And |'ve been using
Oct opus since March 2021. So it's
been a long tinme.

So as nore as | drive, | get
more nmoney. So it all depends how
often you drive and how often they use

your tablet. And it's very easy. |If
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passengers, they don't like it, they
can shut it down, they can turn it

of f. It's not a problem And the
payments, is easy to manage. You can
log it in, you can see how nmuch points
you earned and you can pay out any
time as soon as you earn |like $25 you
can pay out straight to your chain
account.

The tablet content is very easy.
My riders, they enjoy the ganmes and
video content. The tablet's
operations are very easy. You just
put it in the car. You can mount it
and any time it's easy and carefree.
And i f anything breaks, the service,

t hey change it right away.

The one touch buttons is very
qui ckly and they quickly mute if you
want ed. The tabl et management is very
easy as well. Octopus offers free
returns and swaps. They have a great
support teamto also ship replacenent
shi pments any time if needed. And ny

personal experience were great, the
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kids love it and |ike my previous
col | eagues said, it's famly friendly.
Any time they want to play. I f there
was |ike -- we have a lot of traffic
jams, they want to play, spend some
time without their personal phones.

So I'"'mreally glad to have it.

CHAIR DO: All right. Any
guesti ons?

MR. CHAN: | have a questi on.
Thank you for that. And maybe |
shoul d know the answer to this
gquestion. But | don't.

So the method by which you earn
revenue from Octopus platformis you
earn points based on the hours driven?

MR. MUKHTARULY: Yes. Usual ly,

you can see the earnings in the day of

the -- evening day. When the day is
over. Let's say you drove |ike

si X hours. It doesn't matter if what
ads were playing or not. You still

earn. So as soon as you are driving
with the rides in the car and you earn

t he points.
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MR. CHAN: So do you see how
much you've earned or how does that
wor k?

MR. MUKHTARULY: Let's say you
start driving in the morning and you
drove from6:00 a.m to 5:00 p.m
When you log into your Octopus app,
you can see in the app how many points
you earned. And as soon as you earn |
bel i eve 200 or 2500 points, which is
$25 equi val ent, you can cash out ri ght
away with the account right away.

MR. CHAN: | see. That's very
hel pful. Thank you.

MR. MUKHTARULY: And | have a
very qui ck question. This is about
sonmet hing else, but it's very quick

So | live in Staten |sland,
which is part of New York City and --
part of New York City. So there's one
thing that was inmplemented | ast year
in Novenmber by TLC that you -- when |
pick up the ride from Staten Island to
Brooklyn, | do not get paid for ny

tolls. | pay out of pocket. So |
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wrote a |ot of e-mails regarding this,
and it's very concerning to me because
the rule is when you are picking up
the guy fromlet's say Brooklyn or
anywhere to Staten |sland, you get
paid tw ce. But very rare. | cannot
see where the passenger is going. So
| have to pick up any fares. And so
every day, | pay like 13, 80 dollars.
So if you will concern, if you'l

t hi nk about it --

CHAI R DO: Thank you so much for
the further conment on the tolls,
Yeldar. This is sonmething that, you
know, we heard fromthe advocates,
right, that they wanted it in this
structure. And then afterwards, after
the inplementation of it, then |
started hearing fromour Staten |sland
drivers.

So this is something that is
complicated, and it's something that
we'll definitely continue to talk with
you and advocates and our drivers

about in the future. | can't commt
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to saying to you today that we are

going to change the rules. But it's
somet hing that we will consider. All
right?

MR. MUKHTARULY: Yes. Just very
frustrating to pay $14 every day for
the tolls.

CHAIR DO. Of course. Thank you
So much.

MR. MUKHTARULY: | appreciate

CHAI R DO If I can call Brad
Sayl er back up just to ask about
ti pping real quick.

Brad, can you talk a little bit
about tipping in ternms of, okay,
there's an Octopus tablet in let's say
a Lyft vehicle, your conpetitor, how
does t hat work?

MR. SAYLER: So the way the
Oct opus experience works is it's a
conti nuous | oop running. Unless we
are connected directly with Lyft, we
don't know when a new ride starts or

ends. So we sort of structure our
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content | oop that sort of makes sense
whenever you m ght get into a car.

As you all have seen, we have
entered into a partnership with Uber.
So at some point in the comon future,
that will be integrated into our
experience, so the content will be
curated for the start to the end of
the trip.

CHAIR DO: Okay. So | want to
get back to tipping. So a |ot of
drivers dual app, right. So they're
going to be on Lyft and Uber platform
maybe a small comunity base. So how
woul d we i ncorporate tipping into your
tabl et, as you heard from anmongst many
drivers today, that's something there
we're thinking about.

MR. SAYLER: We are supportive
in tipping in app as long as it is
attached to the app that they are
usi ng, whether Lyft or Uber. In terns
of totally separate mechani sm for
someone to enter their paynment

information or credit card into our
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t abl et and have that be sort of

di sattenuated from the core app
experience, that would introduce a ton
of conplications. Some of the

regul ations that | spoke of that are
just sinmply not applicable for
interior advertising systems. Then
become applicable for taking credit
card information.

There's also just the rider
confusion of, wait a second, | just
put a tip in this app on nmy credit
card. It's not showing in my Uber or
Lyft app. What's going on here? So
it will result in additional inquiries
to Uber and Lyft. Potentially to you
guys, if there's tipping via both
mechani sms and sort of double --
doubl e tipping, so we are not
supportive of separate credit card
entry tipping mechani sm outside --

CHAIR DO. So the tipping would
only be if you have a partnership
simlar to Uber?

MR. SAYLER: Correct.
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CHAI R DC: So in other
jurisdictions, there is no way to tip?

MR. SAYLER: Correct.

CHAI R DO: Any other questions?

MS. KAUFMAN: | didn't realize
you are entering into partnership with
Uber. A lot of times when you are in
an Uber ride, there are kind of pop-up
ads to order like food along the way,
pick up something from 711 en route.
Do you antici pate adding the option to
order food or other things to your
tablets, or will it strictly be
limted to what we've been discussing
t oday?

MR. SAYLER: That's a great
gquesti on. It has not been decided
yet. We are just kind of taking care

of the initial integration, and that

will be fairly basic. | think that's
somet hing that we'll always consi der
in the future. It will be nore up to

Uber than us. We provide the
hardware. They are going to be

runni ng the software. But | do think
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t he foundati on of these rules wil
allow for a conversation with you al
for something like that to take place
in the future.

CHAI R DO: So hypothetically, we
write a rule. It's very sinple, that
ti pping nust be required within the
interior advertising ad. What
happens?

MR. SAYLER: We will be unable
to do business in New York because
then we have to create an entirely
separate credit card paynment
i nformati on mechani smthat precludes
our operation. | think allow ng for
ti pping and making sure it's okay if
connected to the core for-hire app,
then that makes sense. But requiring

it would be total non-starter.

CHAI R DO

And you see the

complication here,
MR. SAYLER
CHAI R DO

drivers asking for

pl atform and yet,

right?
Yup.

Of 10s of dozens of

tipping into your

what |'m hearing is,
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it would be inpossible. So we are
havi ng to bal ance t hat.

MR. SAYLER: | very much
appreciate the position you all are
in. For us, it would force us out of
mar kets and then there would be no
advertising revenue or passenger
entertainment in the back of the cars.
So | also do not think it will be very
often used when the very easy tipping
mechanismis sitting right there in
their app. So why would they tip
out si de of that?

CHAIR DO  All right. We'll

t hi nk about that throughout the

rul e-maki ng process. | appreciate it.
Andrew, we'll chat.
MR. GREENBLATT: | just think

what you just said and what he said
were not the same thing. He said
tipping is easy in the app, easier if
it's through the apps, but very hard
if it's by credit card. That's
different than you just said, so if we

allow tipping, the whole system --
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he's saying, please allow tipping,
just if you require it to a credit
card, it causes some trouble. But if
you can connect it to the app, it
doesn't. Am | getting that right?

MR. SAYLER: Tipping, as long as
connected through Uber, Lyft or
anot her conpany app is acceptable. A
separate tipping mechanismlike --

CHAIR DO. Sorry, Brad. Can you
come back in, to the podium and speak
into it so that our audience online
can hear.

So answer his questi on.

MR. SAYLER: Yeah. So just to
clarify, we believe the rules should
allow for tipping so long as it does
not require a separate credit card
entry or payment mechani sm on the
tablet itself. And thus, the only way
to really achieve that woul d be
connected to Uber or Lyft's back-end
systenms and follow their tipping --

CHAIR DO:. Are you able to

connect through both -- so then we
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require, let's say, |like you know,
this is hypothetical, we require that
you connect through an APl with Uber
and Lyft as part of the rul e-making
process. Right. W are not requiring
you to collect any paynment options,

but just have the ability that

what ever conpani es or bases you
contract with, that there has to be an
option for tipping within the app.

MR. SAYLER: That is more of a
question for Uber and Lyft to answer
than us. You couldn't necessarily
require us to do that. You would need
to require themto do that.

CHAIR DO: But it's possible?

MR. SAYLER: | think if it was
required, we would all need to take a
step back. Then it would require al
t hese other conmpanies as well as Uber
and Lyft to spend lots of time
connecting with each other, creating
| egal agreements with each other,
technical integration, correct. So |

think it would be very chall enging.
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But I -- | cannot speak to whether you
can require those conpanies to do that
or not.

CHAI R DO: Thank you for your
time.

MR. SAYLER: Yes. Thank you.

MS. ELUTO: Our next speaker,

M chael Chow from Dart Technol ogy.

MR. CHOW  Good morning, Chair
Do and nembers of the board of
Comm ssioners. M name is M chael
Chow, Founder and CEO of Dart
Technol ogies, a tech NYC start-up
member headquartered in Manhattan and
sof tware provider of Passenger Medi a
Solutions for nobility operators.

On behalf of Dart Technol ogi es,
we strongly advocate for
simplification of non-core
requi rements to preserve flexibility
for passenger experience innovation
goi ng forward.

Counter to the intent of Local
Laws 33 and 56 designed to create a

vi brant mar ket pl ace providing choice
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of licensed solution for drivers,
currently proposed rules include
overly specific technical restrictions
on functionality and content.
Specifically one, must provide -- nust
di spl ay a prol ogue provided by the TLC
at the start of each trip.

Two, at |east 15 percent of the
passenger-facing content will be
conprised of TLC provided content.
Three, must display rem nder about the
payment of gratuity that will likely
result in no providers able to fully
conply and operate innovative systens
within a paradigm anchored by the
| egacy TPEP solutions tethered to
yell ow taxi meters. |E, broadcasting
a single linear video |oop
programmatically initiated by driver
starting trips, via meter which is no
| onger relevant in the context of
for-hire vehicles.

Our support for removing
non-core technical requirements is

rooted in firsthand experience
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operating our |Pad base passenger
medi a network for independent driver
partners prior to the Second Circuit
Court of Appeals reversal in 2019. W
believe that prudent inmplementation of
this legislation will lead to a
wi n/win outcome for all stakehol ders
i nvol ved, pronoting econom c growth,
t echnol ogi cal innovation and i nmproved
passenger experience.

Thank you board of comm ssioners
for considering our perspective.

CHAIR DO. Did you submt
written comments?

MR. CHOW  Yes.

CHAI R DO: Thank you.

Any questions?

MS. BI ERSTEI N: | have a
questi on.

| *'m curious why you say that the
requi rement of 15 percent TLC content
woul d preclude the system being viable
at all. If you can el aborate on that
alittle bit.

VR. CHOW Yes. So it's one out

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

I n Re NYC -

Taxi & Li nousine Conm ssion Public Meeting
August 14, 2024

90

of five mnutes being watched. So in
terms of dedicated media time. It
reduces the overall media earning from
drivers by 15 percent or nore because
passengers will know that inmediately
when they engage with the tablet,
they' Il get a TLC prol ogue foll owed by
one out of every five or six m nutes
of TLC content. To date, we have not
seen TLC content that passengers woul d
want to engage with. And over tine,
you know, the diversity content,
mai ntai ni ng that, et cetera, it's
anot her dependency that we have to
work into the system

CHAI R DO. So another, | guess
anot her word for TLC content is public
service advertising, right. And so
what is the normthen PSA's out there?
This is not --

MR. CHOW If you take a | ook at
Li nkNYC for instance, right, they are
running a | ot of different prograns
with the New York SBS, Small Business

Services, promoting programs |ike Link
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Local. In fact, we had some artwork
di spl ayed on Linked to pronote that in
New York City.

So we are supportive of hyper
| ocal businesses that m ght have
gotten their, you know, business
di scovered on TikTok in a commercia
quarter and | everagi ng that content
and hyper locally targeting in our
pl atform and reusing that content.

But that would be for a natural

di scovery, |E |l et the best content win
that's nost engaging, right. Versus
fixing it on a 15 percent nust cone
fromthis content source.

And it's highly -- content is
expensive to produce. Right. | think
we all have to realize that getting
fresh, real-time content all the tinme
i's anot her constraint that we see.

CHAI R DO Ri ght. And
typically, simlar to the TPEP systens
or the technol ogy systens, the Mayor's
Office of Media and Entertai nment

handl es sonme of those conponents,
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right, and they keep -- so we say TLC
content, right, but the PSAs are
managed t hrough that office,

typically. And it has worked in the

t housands of taxis throughout New York
City.

MR. CHOW  Understood. | think
the line is mandating it versus nmaking
it optional. If this is the content
t hat passengers want to watch, then
providers will optimze for that,
right. So I think just fixing it into
an arbitrary 15 percent versus, you
know, letting market forces --

CHAI R DO. \What we are saying in
this rule-making is that there should
be a public benefit to allowi ng for
advertisers to enter into this market.

MR. CHOW  Under st ood.

CHAIR DO: And that's our point
with that.

MR. CHOW So |I think just a
conp would be that Link Local, it's
not 15 percent of LinkNYC content.

lt's a smaller fraction. But | think
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just making it optional for providers
versus mandating it, specifically as
part of the 37 pages.

CHAI R DOC: We'll take a | ook.

Any ot her comments or concerns?

MR. SORRENTI NC: | have one
questi on.

So if the 15 percent is too
much, what woul d be an acceptabl e
per cent age, would you say, if you have
an input on that?

MR. CHOW | guess working
backwards, right. What is the
objective of this? Right. 1Is it to
provide a public benefit for
organi zations for airtime, et cetera,
or is it actually providing the
content that people want to engage
with to maxi m ze driver earnings.

And so | think in that latter
bucket, it leaves it up to the
provi der dependi ng on -- and
ultimately the performance standard
based on whatever the rideshare is the

driver, and letting the driver select
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from that vibrant marketpl ace of
sol utions.

MR. SORRENTI NO: Assum ng
there's no real answer to that, it's a
conmbi nati on of people com ng together
on what's reasonable, what would you
say would be acceptable? Just not
hol ding you to it. Just getting an
i dea. Because there is going to be
some public benefit necessary,
communi cation. So what would be --
would it be seven and a half percent?
Wuld it be half of that?

MR. CHOW | nean, | think those
are all arbitrary, right. I think at
the end of the day, if you optimze on
content engagement, we'll be able to
pull that from hyper |ocal businesses
automatically. So --

CHAIR DO. Okay. We'll take a
| ook at your written coments. Thank
you so much for your time today.

MR. CHOW Thank you so nuch.

MS. ELUTO. Our next speaker is

Bre I njeshi from W ndows Mar k.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

In Re NYC - Taxi & Linousine Comm ssion Public Meeting
August 14, 2024

95

MS. INJESHI: |1'm not speaking.

MS. ELUTO: Not speaking. Okay.

Jose Taveras from | DG.

MR. TAVERAS: Hell o, everybody.
Thank you for allowi ng us to be here.

| just want to say that | did
have experience with a Octopus before.
And | think it's a good source of
i ncome for the drivers that can come
to us. And, you know, it was -- it
was not a huge amount, but it keeps
comng and | was |ike oh nice, | can
pay this bill. You know. And people
actually enjoy it.

So | think that while we're
I mpl ementing this, if we can get it
out to the drivers and then we can fix
what we -- whatever we need to fiXx,
li ke the tips, you know, | think
greatly appreciate it as a driver. I
think it's an extra income for us.
That's all.

CHAIR DO: All right. Thank
you, Jose. Are there questions? No.

Ckay. Thank you so nmuch.

LH REPORTING SERVICES, INC. 718-526-7100




© 00 N o o b~ w NP

N DD N N MDD P P P P P P P P PP P
ag A W N B O © 00 N O O »d wWw N+, O

I n Re NYC -

Taxi & Li nousine Conm ssion Public Meeting
August 14, 2024

96

MS. ELUTO: Thank you. Our next
speaker, Adekunle Salam . Did | get
it anywhere cl ose? Okay.

Next one is Madjed Zegrar, a
driver. Yes. Okay.

MR. ZEGRAR: Good nmor ni ng,
everyone. Good norning, Comm ssioner
Do and nember of the Taxi & Linousine
Comm ssion. M nanme is Madjed Zegrar.
| " m an Uber driver since 2017, and |I'm
a member of | ndependent Drivers Guild,
| DG. | ' m here today to address the
proposed regul ation on the interior
advertisement for-hire vehicles.

| definitely support the concept
of generating additional income for
drivers through advertising. And |
hope in the future FHV can have
exterior advertising too, like the
t axi .

Addi tionally, the current one
t abl et per vehicle limt is overly
restrictive. Many vehicles, including
m ne, can safety acconmmdate nulti

t abl et s. This woul d i ncrease
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advertising revenue for the drivers by
all owi ng nore passengers to engage
with the ads. | recommend for
allowing for nmulti tablet per vehicle.

Al so tipping must be through the
tablet since a |ot of drivers claimng
that they are not receiving the exact
amount of tipping -- of tips. So
ti pping through the app will bring
transparency between the drivers and
t he app conmpany.

Finally, despite the TLC s
efforts to end the | ockouts, Uber
continue to prioritize yellow -- |
mean taxicab for ride dispatches,
limting opportunities for FHV drivers
and creating a | ow demand for FHV,
which triggers the | ockout because al
the trips come fromone platform
So -- which is Uber platform So if
yell ow taxi take those trips, that
will affect the utilization rate.

And taxi is playing a big role
to keep the lockout going for FHV. As
|l ong as they keep taking the rides, it
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| ockout . Al so the FHV does not have
the second option for pickup like from

the streets and it's prohibited. This
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is unfair practice and must be
addressed to create a | evel ed playing
field for all drivers. The drivers
went down about 50 percent since the
| ockout started.

MS. BI ERSTEIN: 30 seconds.

MR. ZEGRAR: Therefore, the

drivers will work nore hours, up to 14

hours to 14 to 16 hours a day to make
a living. Driving 14 to 16 hours a

day is unsafe for the driver and the

public safety. Therefore, the | ockout

has to stop and Uber and Lyft company
has to stop hiring.

Also elimnating ill egal
pi ckups at the --

CHAI R DO I s there anything

el se on in-vehicle advertising? Let's

focus on in-vehicle advertising.
MR. ZEGRAR: One sentence, |I'm

finished.
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CHAI R DO "1l let you finish.
MR. ZEGRAR: Last sentence.
CHAIR DO. All right. Thank
you.
MR. ZEGRAR: Thank you
Also we need to elimnate
i1l egal pickups fromthe hotels and

Term nal 1, especially Term nal 1.

Al'l this will bring nore jobs and help
utilization rate and we avoid the
| ockout. Thank you.

CHAI R DO: Thank you so nmuch. |
appreciate your time.

MS. ELUTO. Okay. We have our
| ast speaker, Junior Britton. Yes.
Okay. No? |'m sorry.

CHAI R DO:  Junior?

AUDI ENCE MEMBER: May | speak?

CHAIR DO: We're not doing any
addi tional comments at this time.

| s Junior the | ast speaker?

AUDI ENCE MEMBER: Comm ssi oner,
| can't speak? | just got here a
little I ate.

CHAIR DO. Sorry, you did not
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sign up in tine.

AUDI ENCE MEMBER: Come on.
Three m nutes. Are you for real?

CHAIR DO:  All right. Thank you
so much. All right. | appreciate
everyone's time today in this hearing.
We have a lot of work to do, and we
will most |ikely make major edits to
this hearing. All of your comments
today. And then we will do another
public hearing in the near future so
t hat we can hear another round of
comments to ensure that this answers
many of the concerns and questions
fromthe conmmunity.

| take your coments very
seriously, and | take the time that
you i nvested today to cone to speak
with our conmm ssion incredibly
seriously. And | speak on behal f of
the Comm ssioners to thank all of you
for your dedication to this industry.

The time is 11:34 and | cal
this meeting to a close.

(TIME NOTED: 11:34 a.m)
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CERTI FI CATE

STATE OF NEW YORK)
. SS
COUNTY OF NASSAU)

I, Elbia Brumt, a Notary Public within
and for the State of New York, do hereby certify:

| reported the proceedings in the
within-entitled matter, and that the wthin
transcript is a true record of such proceedings to
the best of my ability.

| further certify that | am not rel ated
to any of the parties to this action by bl ood or
marriage; and that | amin no way interested in
t he outcome of this matter.

I N W TNESS WHEREOF, | have hereunto set
my hand this 22nd day of August, 2024.

-

ELBIA BRUMIT
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