Driver
Resource
Center

How to Schedule an Appointment at the Driver Resource Center

1. Go to https://www.portal.driverresourcecenter.tlc.nyc.gov and select the
language you want to view the site in. Click “Schedule an Appointment”.

Schedule an Appointment

p~ Cancel an Appointment
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2. Enter in eligibility criteria to determine what services are available to you. Enter in
your TLC Number, Zip Code and Last 5 digits of your SSN and click “Check
Eligibility”.
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Submit your TLC details below to see what services you are eligible for:

TLC License Number:*

TLC License Number

Zip Code:™

Zip Code

Last 5 Digits of SSN:*
Last 5 of S5 or EIN

Check Eligibility


https://www.portal.driverresourcecenter.nyc.gov/
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3. Select the service you would like to schedule an appointment for under select
service. Select preferred language using the drop-down menu. If you would like
to connect to an interpreter during your appointment select “other” under “select
preferred language”. Click “Next” after you have made both selections.
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Select Service: Select Preferred Language:

Financial Counseling English

Financial Counzeling can help you reduce your debi, strengthen your credit

*f your preferred langusage is nof listed, pleaze select "Other” and
you can be connected to a franslafor during your appointment.

score, make savings a part of your routine, balance a budget, open a bank
account, separate personal and business finances, and much more!

Licensee Protection and Resolution Services “
Legal services offered fo all TLC licenzed entities bringing a complaint

against another TLC licensed entity.

Public Benefit Application Support

Assistance with public benefit applications through AccessHRA, including
Supplemental Mutrition Assistance Program (SMAP), Cash Assistance, and
Medicaid renewal.

*Only one service can be selected at a time. To schedule another service
select "Schedule Another Service” at the confirmation page.

4. Select the time and date of appointment you want to schedule and then click
“Next”.
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Select Date: Select Time:

Financial Counseling 9:00 AM-3-30 AM
Financial Counseling can help you reduce your

™ WE TH FR

debt, strengthen your credit score, make o o i i 9-30 AM-10:00 AM
sawvings a part of your routine, balance a o

budget, open a bank account, separate B : - : . . . 10-00 AM-10-30 AM
persenal and business finances, and much . - : - :
mare! o L n . 10:30 AM-11:00 AM

Location . 44 -
v B PR e PR 11:00 AM-11:30 AM
Driver Assistance Center . . . . 11:30 AM-12:00 PM
Taxi and Limousine Commission - 25 2@ 30 1 2
31-00 47th Avenue 12:00 PM-12:20 PM
¢ 4 5 8 7 = 0

Long Island City ,NY 11101
12:30 PM-1:00 PM

1:00 PM-1:20 PM

1:30 PM-2:00 PM

Back Mext
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5. Enter in your driver information with the most up-to-date information and click
“submit”.
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6. Click “Ok” to confirm your appointment.
1 x
Submit

Are you sure you want to confirm this appointment?
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7. If you need to cancel or re-schedule your appointment or any reason go to https://
www.portal.driverresourcecenter.tlc.nyc.gov and click "cancel an appointment".
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8. Select the appointment you wish to cancel and click “Cancel Appointment”.
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Financial Counseling Scheduled
Thursday, April 16, 2020 Cancel Appointment
Public Benefit Application Support Scheduled
Thursday, April 16, 2020 Cancel Appointment

9. Click “Confirm Cancellation” to cancel your appointment.

Cancel Appointment

Are you sure you want to cancel this appointment?

Confirm Cancellation Close



https://www.portal.tlcdrc.nyc.gov/

