Adult Primary Care Center
Ambulatory Care Building, Floor 2

HHC:: %YBellevue

SOUTH MANHATTAN HEALTHCARE NETWORK

To make an appointment, call (212) 562-5555

If you have any questions, call:

O FirmA J FirmB O Firm C O FirmD
(212) 562-1703 (212) 562-1703 (212) 562-1686 (212) 562-1686

My Service Coordinator’s name is

My Doctor’s name is

My Nurse’s name is

Please arrive to the clinic 30 minutes before your appointment to register.
If you are late for your appointment you risk not being seen or being seen later in the day, if an appointment becomes
available. To reschedule or cancel your appointment, please call (212) 562-5555.

On the day of your appointment, please bring:

[ Your clinic card (red card)
If you are a new patient or you do not have a clinic card, you must
register at the Bellevue Business Office at least one hour before your
appointment. The Business Office is located on the Ground Floor of the
Ambulatory Care Building. Hours are Monday - Thursday 7:30 am - 6:00 pm,
and Friday 7:30 am - 5:00 pm. For information, call (212) 562-6264.

O Your insurance card (if you have one)
O All of the medicines that you take

Clinic patients can be seen in the
Walk-In Clinic for urgent issues
« Hours are 8:00 am - 4:00 pm, Monday - Friday.

« The clinicis located on the 2nd floor of the
Ambulatory Care Building, Desk 2A.

« Please inform the desk staff if you have CHEST PAIN
or have a FEVER, RASH or COUGH.

While we strive to see every patient at their convenience, if you do not
have an urgent need as determined by one of our nurses, you may be
scheduled for an appointment at a later date.




How can | fill a prescription?

+ Insured, Medicaid and Part D Medicare patients should fill their prescriptions at a community

pharmacy of their choosing.
e

member of your care team.

« Uninsured patients, patients without active Medicaid and not eligible for Medicare Part D, can
visit the Bellevue Outpatient Pharmacy located in room GS-1 of the H-Building. The hours of
the Bellevue Pharmacy are Monday-Friday (except Holidays) from 9:30 am - 5:30 pm. For refills
please use our automated service - (212) 562-3011.

- To obtain additional refills on expired prescriptions, call (212) 562-5555 or speak with a

How can | have blood work done?

If your doctor ordered blood work before your scheduled visit, please come to DESK 2C

three or four days before your visit.

« Blood testing is available Monday - Friday, 8:00 am - 4:00 pm.
« Please remember not to eat for 6 - 8 hours before your blood test.

Medical equipment and Homecare forms are handled by the social worker at
Desk 2D (for Firms A and B) or Desk 2B (for Firms Cand D) .

Disability and SSI forms are handled by the Medical Correspondence Office on

How can | have a form filled out by my doctor?

the ground floor of Bellevue’s H-Building, room GE7. Hours are 8:30 am - 4:00 pm.

All other forms can be dropped off at Desk 2D (for Firms A and B) or Desk 2B : f/
(for Firms C and D). Forms will be completed by your Primary Care Provider within 2 weeks.

Important Bellevue Phone Numbers

(212) 562-5555
(212) 562-6264
(212) 562-3101

Appointments/Questions
Business Office/Billing

Medical Correspondence

o Social Work

- Patient Advocacy

(212) 562-1676
(212) 562-6071

« Pharmacy (212) 562-3011

You have the right to an interpreter free of charge. Bellevue Hospital Center serves all patients

regardless of their immigration status or ability to pay. Your immigration status will be kept confidential.

[0 Spanish - Hablo Espaiiol:

Usted tiene el derecho a recibir los servicios de intérprete gratis. El Centro Médico
Bellevue atiende a todos los pacientes sin importar su capacidad de pago o su
estatus migratorio. Su estatus migratorio se mantendra en estricta reserva.

[J French - Je parle Francais:

Vous avez droit a un interprete gratuit. Le Centre Hospitalier Bellevue dessert tous
les patients, quelque soit votre situation financiére ou votre statut d'immigration.
Votre statut d'immigration restera confidentiel.

O Bengali - =nf¥ 21 Ifet q1eems
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[0 Polish - Méwie po polsku:

Masz prawo do bezptatnych ustug ttumacza. Centrum Szpitala Bellevue przyjmuje
wszystkich pacjentéw bez wzgledu na ich mozliwosci ptacenia lub status
emigracyjny. Status emigracyjny pozostanie poufny.

O Mandarin - Feiit (e ) s (BIEE )

O Cantonese - Tkt (&) |7 /R1E (B )

I Fukienese - F¢i5t ( F&i ) 18NN (FEINIEE)

TENEBRAOIER - FhBEH ORI ATA R A\ w2 FEE
BB BRI, IR RARLE & (R

[0 American Sign Language

[J Other
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