C'". 3 DO YOU HAVE CONCERNS

Department of

setaial ABOUT YOUR SHELTER?

Social Services

Call the Shelter Hotline at

L 718-557-1399 or call 311

To report any issues you have with

0 General repairs and maintenance

a Shelter conditions and incidents

@ Case concerns

NYC'S Shelter Repair Squad will respond to your maintenance request within
24 hours and work to complete repairs as soon as possible. Other concerns will
be directed to agency staff for immediate follow-up.

FLY-974(E-A)
REV. 05/2023



Department of
Homeless Services

Department of
Social Services

Al e gslall (sl GAalud) Jaally Joa
311 A0 e Jail 41 71 8-557-1399_]

oA gads Lgga) o edSdia ) oo EBL

ialadl e MY 5 iyl Q
w8 15 sl sl (1Y

éﬂbdj}&@

il e Janturs delu 24 U4 4ia3 g3 Dbl Gl NYC Gl il (g bl ciladla) 38 cunivun
Ao Aadia el aY S il ge ) AV 053l Jls ) dine s (S g gl b ClaSlaY)

FLY-974(E-A)
REV. 05/2023



