C'". 3 DO YOU HAVE CONCERNS

Department of

seralal ABOUT YOUR SHELTER?

Social Services

Call the Shelter Hotline at

L 718-557-1399 or call 311

To report any issues you have with

0 General repairs and maintenance

a Shelter conditions and incidents

@ Case concerns

NYC'S Shelter Repair Squad will respond to your maintenance request within
24 hours and work to complete repairs as soon as possible. Other concerns will
be directed to agency staff for immediate follow-up.
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Y"1 Y BAC ECTb BOMPOCHI

Department of

=2l O BALLEM MPUIOTE?

Social Services

=
[1O3BOHUTE Ha rOpPsIYY0 NIMHUIO NPUIOTOB

I_no Homepam 718-557-1399 nnn 311.

Mo HUM Bbl MOXeTe cCoooLWNTL O Npobrnemax c...

0 ObwmmM peMOHTOM K O0BCryXnBaHMeM

a Ycnosusmun nnu nponcuecTBndaMm B rpUoTe

@ Bawwum genom

KomaHraa no pemMoHTy npuioTos T. Hbto-Mopk oTBETUT Ha BaLu 3anpoc 06
obcnyXMBaHUKN B TeYeHNe 24 4acoB M NOCTapaeTcs 3aBEPLUMTb PEMOHT Kak
MOXHO ckopee. [lpyrne Bonpockl OyayT HanpaBneHbl NepcoHany areHTcTBa
AN HEMEONEHHOro pa3peLLeHus.
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